ug ¢ [5:3

JP CONVEYANCING WORKS

r Stat

The vendor makes this statement in respect of the land in accordance with section 32 of the Sale of Land Act 1962.

This statement must be signed by the vendor and given to the purchaser before the purchaser signs the contract.
The vendor may sign by electronic signature.

The purchaser acknowledges being given this statement signed by the vendor with the attached documents before
the purchaser signed any contract.

Purchaser's signature

l.and UNITS 1-4, 21 LEITH STREET, NEWBOROUGH VIC 3825
Vendor's name Mustiola Ceras Aitchison Date
10 fog /23
Vendor's signature
Oecde/br——

Purchaser's name Date

rof
Purchaser's signature
Purchaser's name Date

[




FINANCIAL MATTERS

1.1 Particulars of any Rates, Taxes, Charges or Other Similar Outgoings (and any interest on them)

(2) ®m| Are contained in the attached certificate/s.

1.2 Particulars of any Charge (whether registered or not) imposed by or under any Act to secure an amount due
under that Act, including the amount owing under the charge

MNot Applicable

1.3 Terms Contract

This section 1.3 only applies if this vendor statement is in respect of a terms contract where the purchaser is
obliged to make 2 or more payments (other than a deposit or final payment) to the vendor after the execution of the
contract and before the purchaser is entitled to a conveyance or transfer of the land.

Not Applicable
1.4 Sale Subject to Mortgage

This section 1.4 only applies if this vendor statement is in respect of a contract which provides that any mortgage
{whether registered or unregistered), is NOT to be discharged before the purchaser becomes entitled to possession
or receipts of rents and profits.

Not Applicable

INSURANCE

2.1 Damage and Destruction

This section 2.1 only applies if this vendor statement is in respect of a contract which does NOT provide for the land
to remain at the risk of the vendor unti] the purchaser becomes entitled to possession or receipt of rents and profits.

Not Applicable
2.2 Owner Buiider

This section 2.2 oniy applies where there is a residence on the land that was constructed by an owner-builder
within the preceding 6 years and section 137B of the Building Act 1983 applies to the residence.

Not Applicable

LAND USE

3.1 Easements, Covenants or Other Similar Restrictions

(a) A description of any easement, covenant or other similar restriction affecting the land (whether registered or
unregistered):

Not Applicable
{b) Particutars of any existing failure to comply with that easement, covenant or other similar restriction are:

To the best of the Vendor's knowledge there is no existing failure to comply with the terms of any easements,
covenants or other similar restriction.

3.2 Road Access
There is NO access to the property by road if the square box is marked with an 'X' D

3.3 Designated Bushfire Prone Area

The land is in a designated bushfire prone area within the meaning of section 192A of the Building Act ]
1993 if the square box is marked with an "X’ e

3.4 Planning Scheme
® Altached is a certificate with the required specified information,

B The required specified information is as follows:
{a) Name of planning scheme Latrobe City Council

{b) Name of responsible authority Latrobe City Council

2



10.

(¢) Zoning of the land Neighbourhood Residential Zone {NRZ)
(d) Name of planning overlay None. See attached.

NOTICES

4.1 Notice, Order, Declaration, Report or Recommendation

Particulars of any notice, order, declaration, report or recommendation of a public authority or government
department or approved proposal directly and currently affecting the land, being a notice, crder, declaration, report,
recommendation or approved proposal of which the vendor might reasonably be expected to have knowledge:

Not Applicable
4.2 Agricultural Chemicals

There are NO notices, property management plans, reporis or orders in respect of the land issued by a government
department or public authority in relation to livestock disease or contamination by agricultural chemicals affecting
the ongoing use of the land for agricultural purposes. However, if this is not the case, the details of any such
notices, property management plans, reports or orders, are as follows:

NIL

43 Compulsory Acquisition

The particulars of any notices of intenticn to acquire that have been served under section 6 of the Land Acquisition
and Compensation Act 1986 are as follows:

NIt

BUILDING PERMITS

Particulars of any building permit issued under the Building Act 1993 in the preceding 7 years (required only where there
is a residence on the land):

Not Applicable

OWNERS CORPORATION

This section 6 only applies if the land is affected by an cwners corporation within the meaning of the Owners
Corporations Act 2006,

6.1 ® Attached is a current owners corporation certificate with its required accompanying documents and statements,
issued in accordance with section 151 of the Owners Corporations Act 2008,

GROWTH AREAS INFRASTRUCTURE CONTRIBUTION (“GAIC”)

Words and expressions in this section 7 have the same meaning as in Part 9B of the Planning and Environment Act
1987.

Not Applicable

SERVICES

The services which are marked with an ‘X’ in the accompanying square box are NOT connected {0 the land:
Electricity supply {J Gas supply [] Water supply ] Sewerage [ Telephone services X

TITLE

Attached are coples of the following documents:
9.1 (a) Registered Title

A Register Search Staterment and the document, or part of a document, referred to as the ‘diagram location' in
that statement which identifies the land and its location.

9.2 ® Evidence of the vender's right or power to sell (where the vendor is not the regisiered proprietor or the owner in
fee simple).

SUBDIVISION

10.1 Unregistered Subdivision



11.

12.

13.

This section 10.1 only applies if the land is subject to a subdivision which is not registered.
Not Applicahle
10.2 Staged Subdivision

This section 10.2 only applies if the land is part of a staged subdivision within the meaning of section 37 of the
Subdivision Act 1988.

(a) Attached is a copy of the plan for the first stage if the land is in the second or subsequent stage.

(b) The requirements in a statement of compliance relating to the stage in which the land is included
that have Not been complied With are As follows:

NIL
(c} The proposals relating to subsequent stages that are known to the vendor are as follows:
NIL

(d) The contents of any permit under the Planning and Environment Act 1987 authorising the staged
subdivision are:

NIL
10.3 Further Pian of Subdivision

This section 10.3 only applies if the land is subject to a subdivision in respect of which a further plan within the
meaning of the Subdivision Act 1988 is proposed.

Not Applicable

DISCLOSURE OF ENERGY INFORMATION

(Disclostre of this information is not required under section 32 of the Sale of Land Act 1962 but may be included in this
vendor statement for convenience.)

Details of any energy efficiency information required to be disclosed regarding a disclosure affected buitding or
disclosure area affected area of a building as defined by the Building Energy Efficiency Disclosure Act 2010 (Cth)

(a) to be a building or part of a building used or capable of being used as an office for administrative, clerical,
professional or similar based activities including any support facilities; and

(b) which has a net lettable area of at least 1000m?; (but does not include a building under a strata title system or if an
occupancy permit was issued less than 2 years before the relevant date):

Not Applicable

DUE DILIGENCE CHECKLIST

(The Sale of Land Act 1962 provides that lie vendor or the vendor's licensed estate agent must make a prescribed due
diligence checkiist avallable to purchasers before offering land for sale that is vacant residential fand or land on which
there is a residence. The due diligence checklist is NOT required to be provided with, or affached to, this vendor
statement but the checkiist may be altached as a matter of convenience.)

Is attached

ATTACHMENTS
{Any certificates, documents and other aftachments may be annexed to this section 13)
{Additional information may be added to this section 13 where there is insufficient space In any of the earlier sections)

{Attached is an “Additional Vendor Statement” if section 1.3 {Terms Contract) or section 1.4 (Sale Subject to Mortgage)
applies)

Gippsland Water rates notices

Latrobe City Council rates notices




Due diligence checklist

What you need to know before buying a residential property

Before you buy a home, you should be aware of a range of issuites that may affect that property and impose restrictions
or obligations on you, if you buy it. This checklist aims to help you identify whether any of these issues will affect you.
The questions are a starting point only and you may need to seek professional advice to answer some of them. You
can find links to organisations and web pages that can help you learn mare, by visiting the Due diligence checklist page
on the Consumer Affairs Victoria website (consumer.vic.gov.au/duediligencechecklist).

Urban living

Moving to the inner city?

High density areas are attractive for their entertainment and service areas, but these activities create increased traffic
as well as noise and odours from businesses and people. Familiarising yourself with the character of the area will give
you a balanced understanding of what to expect.

Is the property subject to an owners corporation?

if the property is part of a subdivision with common property such as driveways or grounds, it may be subject to an
owners corporation. You may be required fo pay fees and follow rules that restrict what you can do on your property,
such as a ban on pet ownership.

Growth areas

Are you moving to a growth area?
You should investigate whether you will be required to pay a growth areas infrastructure contribution.

Flood and fire risk

Does this property experience flooding or bushfire?

Properties are sometimes subject to the risk of fire and floading due to their location. You should properly investigate
these risks and consider their implications for land management, buildings and insurance premiums.

Rural properties

Moving to the country?
If you are locking at property in a rural zone, consider:

= Is the surrounding land use compatible with your lifestyle expectations? Farming can create noise or odour that may
be at odds with your expectations of a rural lifestyle.

= Are you considering removing native vegetation? There are regulations which affect your ability to remove native
vegetation on private property.

« Do you understand your obligations to manage weeds and pest animals?

Can you build new dwellings?

Does the property adjoin crown land, have a water frontage, contain a disused government road, or are there any
crown licences associated with the land?

Is there any earth resource activity such as mining in the area?

You may wish to find out more about exploration, mining and guarrying activity on or near the property and consider
the issue of petroleum, geothermal and greenhouse gas sequestration permits, leases and licences, extractive industry
authorisations and mineral licences.

Soil and groundwater contamination

Has previous land use affected the soil or groundwater?

You should consider whether past activities, including the use of adjacent land, may have caused contamination at the
site and whether this may prevent you from doing certain things to or on the land in the future.

{04/10/2016}

CONSUMER \
AFFAIRS

consumer.vic.gov.aufduediligencechecklist Page 1 of 2



Land boundaries

Do you know the exact boundary of the property?

You should compare the measurements shown on the titte document with actual fences and buildings on the property,
to make sure the boundaries match. If you have concerns about this, you can speak to your lawyer or conveyancer, or
commission a site survey to establish property boundaries. '

Planning controls

Can you change how the property is used, or the buildings on it?

All land is subject to a planning scheme, run by the local council. How the property is zoned and any overlays that may
apply, will determine how the land can be used. This may restrict such things as whether you can build on vacant land
or how you can alter or develop the land and its buildings over time.

The local council can give you advice about the planning scheme, as well as details of any other restrictions that may
apply, such as design guidelines or bushfire safety design, There may also be restrictions — known as encumbrances —
on the property's title, which prevent you from developing the property. You can find out about encumbrances by
looking at the section 32 statement.

Are there any proposed or granted planning permits?

The local council can advise you if there are any proposed or issued planning permits for any properties close by.
Significant developments in your area may change the local ‘character’ (predominant style of the area) and may
increase noise or traffic near the property.

Safety

Is the building safe to live in?

Building laws are in place to ensure building safety. Professional building inspections can help you assess the property
for electrical safety, possible illegal building work, adequate pool or spa fencing and the presence of asbestos,
termites, or other potential hazards,

Building permits

Have any buildings or retaining walls on the property been altered, or do you plan to alter them?
There are laws and regulations about how buildings and retaining walls are constructed, which you may wish to
investigate to ensure any completed or proposed building work is approved. The local council may be able to give you
information about any building permits issued for recent building works done to the property, and what you must do to
plan new work. You can also commission a private building surveyor's assessment.

Are any recent building or renovation works covered by insurance?
Ask the vendor if there is any owner-builder insurance or builder's warranty to cover defects in the work done to the
property.

Utilities and essential services

Does the property have working connections for water, sewerage, electricity, gas, telephone and
internet?

Unconnected services may not be available, or may incur a fee to connect. You may aiso need to choose from a range
of suppliers for these services. This may be particularly important in rural areas where some services are not available.

Buyers’ rights

Do you know your rights when buying a property?

The contract of sale and section 32 statement contain important information about the property, so you should request
to see these and read them thoroughly. Many people engage a lawyer or conveyancer to help them understand the
contracts and ensure the sale goes through correctly. If you intend to hire a professional, you should consider speaking
to them before you commit to the sale. There are also important rules about the way private sales and auctions are
conducted. These may include a cooling-off period and specific rights associated with ‘off the plan’ sales. The
important thing to remember is that, as the buyer, you have rights.

Page 2 of 2



Copyright State of Victoria. No part of this publication may be
reproduced except as permitted by the Copyright Act 1968 (Cth), to
comply with a statutory requirement or pursuant to a written
agreement. The information is only valid at the time and in the feorm
obtained from the LANDATA REGD TM System. None of the State of
Victeria, its agents or contractors, accepts responsibility for any
subsequent publication or reproduction of the information.

The Victorian Government acknowledges the Traditional Owners of
Victoria and pays respects to their ongoing connection te their
Country, History and Culture. The Victorian Government extends this
respect to their Elders, past, present and emerging.

REGISTER SEARCH STATEMENT (Title Search) Transfer of Land Act 1958

VOLUME 12141 FOLIO 580 Security no :  124108610740C
Produced 25/08/2023 11:58 aAM

LAND DESCRIPTICN

Lot 2 on Plan of Subkdivisicn B04630J.
PARENT TITLE Volume 07249 Folio 677
Created by instrument PS804630J 13/08/2019

REGISTERED PROPRIETOR

Estate Fee Simple
Sole Propristor

MUSTIOLA CERAS AITCHISON of 15 CLIVEDEN COURT TEMPLESTOWE VIC 3106
PS804630J 13/08/2019

ENCUMBRANCES, CAVEATS AND NOTICES

MCRTGAGE AK413599%0 21/06/2013
AUSTRALIA AND NEW ZEALAND BANKING GROUP LTD

Any encumbrances created by Section 98 Transfer of Land Act 1958 or Section
24 subdivision Act 1988 and any other encumbrances shown or entered on the
plan set out under DIAGRAM LOCATION below.

DITAGRAM TOCATION

SEE PS804630J FOR FURTHER DETAILS AND BOUNDARIES

ACTIVITY IN THE LAST 125 DAYS

Additional information: (not part of the Register Search Statement)

ADMINISTRATIVE NOTICES

eCT Control 16165A AUSTRALIA AND NEW ZFEALAND BANKING GROUP LIMITED
Effective from 13/08/2019

OWNERS CORPORATIONS

The land in this folio is affected by



OWNERS CORPORATION 1 PLAN NO. PS804630J

DOCUMENT END




Copyright State of Victoria. No part of this publication may be
reproduced except as permitted by the Copyright Act 1968 (Cth), to
comply with a statutory reguirement or pursuant to a written
agreement. The information is only valid at the time and in the form
obtained from the LANDATA REGD TM System. None of the State of
Victoria, its agents or contractors, accepts responsibility for any
subsequent publication or reproduction of the information.

The Victorian Governmeni acknowledges the Traditional Owners of
Victoria and pays respects to their ongoing connectiocon te their
Country, History and Culture. The Victorian Government extends this
respect to their Elders, past, present and emerging.

REGISTER SEARCH STATEMENT (Title Search) Transfer of Land Act 1958

VOLUME 12141 FOLIC 582 Security no : 124108610741A
Produced 25/08/2023 11:58 AM

LAND DESCRIPTION

Lot 4 on Plan of Subdivision 804630J.
PARENT TITLE Volume (0724% Folic 677
Created by instrument P3804630J 13/08/2019

REGISTERED PROPRIETOR

Estate Fee Simple
Sole Proprietor

MUSTIOLA CERAS AITCHISON of 15 CLIVEDEN COURT TEMPLESTOWE VIC 3106
PS8G46307 13/08/2019

ENCUMBRANCES, CAVEATS AND NOTICES

MORTGAGE AK413599U 21/06/2013
AUSTRALIA AND NEW ZEALAND BANKING GRQUP LTD

Any encumbrances created by Section 98 Transfer of Land Act 1958 or Section
24 Subdivision Act 1988 and any other encumbrances shown or entered on the
plan set out under DIAGRAM LOCATION below.

DIAGRAM LOCATION

SEE PS804630J FOR FURTHER DETAILS AND BOUNDARIES

ACTIVITY IN THE LAST 125 DAYS

NTL
———————————————————————— END OF REGISTER SEARCH STATEMENT========—=—m == m e ——

Additional information: (not part of the Register Search Statement)

ADMINISTRATIVE NOTICES

eCT Control 16165A AUSTRALIA AND NEW ZEALAND BANKING GROUP LIMITED
Effective from 13/08/2019

OWNERS CORPORATIONS

The land in this folio is affected by



OWNERS CORPORATION 1 PLAN

DOCUMENT END

NO. P5804630J




Ceopyright State of Victoria. No part of this publication may be
reproduced except as permitted by the Copyright Act 1988 {(Cth), to
comply with a statutory reguirement or pursuant te a written
agreement. The information is only valid at the time and in the form
obtained from the LANDATA REGD TM System. None of the State of
Victoria, its agents or contractors, accepts responsibility for any
subsequent publicaticon or reproduction of the information.

The Victorian Government acknowledges the Traditional Owners of
Victoria and pays respects to thelr ongoing connection to their
Country, History and Culture. The Victorian Government extends this
respect to their Elders, past, present and emerging.

REGISTER SEARCH STATEMENT (Title Search) Transfer of Land Act 1858

VOLUME 12141 FCLIO 581 Security no : 1241086107398
Produced 25/08/2023 11:58 AM

LAND DESCRIPTION

Lot 3 on Plan of Subdivision 804630J.
PARENT TITLE Volume 07249 Folio 677
Created by instrument PS804630J 13/08/201%

REGISTERED PROPRIETOR

Estate Fee Simple
Sole Proprietor

MUSTIOLA CERAS AITCHISCON of 1% CLIVEDEN COURT TEMPLESTOWE VIC 3106
PS804630J 13/08/2019

ENCUMBRANCES, CAVEATS AND NOTICES

MORTGAGE AK413599U 21/06/2013
AUSTRALIA AND NEW ZEALAND BANKING GROUP LTD

Any encumbrances created by Section 98 Transfer of Land Act 1958 or Section
24 Subdivision Act 1988 and any other encumbrances shown or entered on the
plan set out under DIAGRAM LOCATION below.

DTAGRAM LOCATION

SEE PS804630J FOR FURTHER DETAILS AND BOUNDARIES

ACTIVITY IN THE LAST 125 DAYS

Additioral information: (not part of the Register Search Statement)

ADMINISTRATIVE NOTICES

(T Control 16165A AUSTRALIA AND NEW ZEALAND BANKING GROUP LIMITED
Effective from 13/08/2010

CWNERS CORPORATIONS

The land in this folio is affected by



QWNERS CORPORATICHN 1 PLAN NO.

DOCUMENT END

PS804630J




Copyright State of Victoria. No part of this publication may be
reproduced except as permitted by the Copyright Act 1968 (Cth), to
comply with a statutory requirement or pursuant to a written
agreement. The information is only valid at the time and in the form
obtained from the LANDATA REGD TM System. None of the State of
Victoria, its agents or contractors, accepts responsibility for any
subsequent publication or reproduction of the information.

The Victorian Government acknowledges the Traditional Owners of
Victoria and pays respectis to their ongoing connection to their
Country, History and Culture. The Victorian Government extends this
respect to their Elders, past, present and emerging.

REGISTER SEARCH STATEMENT {Title Search) Transfer of Land Act 1958

VOLUME 12141 FOLIC 579 Security no : 124108610476N
Produced 25/08/2023 11:3%2 AM

LAND DESCRIPTION

Lot 1 on Plan of Subdivision 804630J.
PARENT TITLE Volume 07249 Folio 677
Created by instrument PS5804630J 13/08/2019

REGISTERED PROPRIETOR

Estate Fee Simple

Sole Proprietor
MUSTICLA CERAS AITCHISON cf 15 CLIVEDEN COURT TEMPLESTOWE VIC 3106
PS804630J 13/08/2019

ENCUMBRANCES, CAVEATS AND NOTICES

MORTGAGE AR4135990 21/06/2013
AUSTRALIA AND NEW ZFEALAND BANKING GROUFP LTD

Any encumbrances created by Section 98 Transfer of Land Act 19%58 or Section
24 Subdivision Act 1988 and any other encumbrances shown or entered on the
plan set cut under DIAGRAM LOCATION below.

DIAGRAM LOCATION

SEE P5804630J FOR FURTHER DETAILS AND BOUNDARIES

ACTIVITY IN THE LAST 125 DAYS

Additional information: {(not part of the Register Search Statement)

ADMINISTRATIVE NOTICES

eCT Control 16165A AUSTRALIA AND NEW ZEALAND BANKING GROUP LIMITED
Effective from 13/08/2019

OWNERS CORPORATIONS

The land in this folio is affected by



CWNERS CORPORATICON 1 PLAN NO.

DOCUMENT END

PS804630J
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PLAN OF SUBDIVISION EDITION PS804630J

LOCATION OF LAND Coungit Name. Larobe City Coungil
Couneill Referencs Number: 2018/80/CRT3
PARISH: NAR RACAN Plannirg) Parmit Referenes: 2016171

SPEAR Referance Numbar: S090780H

Ceriticatlon

CROWN ALLOTMENT SD {P A RT} This plan is certilisd under section 11 (7} ol the Subdivision Act 1988

Dale of original certdication under sectlon & 01/12/2016

Stalement of Compliance

TITLE REFERENCE: V01..7249 FOL.677

This i5 a statement of compliance lssued undor section 21 of the Subdivision Acl 1938

Public Opan Space
LAST PLAN REFERENCE LOT 30 ON LP1200C A raquiremant for public cpen space undar section 18 of the Subdivision Act 1988
hag not been mads

POSTAL ADDRESS. 21 LEITH STREET Glgitally signed ty: Gatherine Bryant for Lalrabe CHy Geuncll on 05/06/2019
(al lime of subdivision) NEWBORCUGH 3825
E\AGA CO-ORDI?:A‘ZES E: 438 290 ZONE: 55
at approx centre of lan
i plary N 5773 430 GDA 94
VESTING OF ROADS AND/OR RESERVES NOTATIONS
IDENTIFIER COUNGIL/BODY/IPERSON BOUNDARIES SHOWMN BY THICK [ONTIRUDUS LINES ARE DEFIKED BY BUILDINGS,
LDCATION OF BOUNDARIES DEFINED BY BUILDINGS:
NIL NIL Median: Boundaries morked “M"
Exterior faoce: All other boundaries.
NOTATIONS

DEPTH LIMITATION  15.24m APPLIES

SURVEY:  This plan Is based on survey

STAGING
This is net a slaged subdivision.

Pranning Parmit No. 20167171 LOTS ON THIS PLAN MAY BE AFFECTED BY ONE
OR MORE OWNERS CORPORATIONS.
For details of Owners Corporation(s} inciuding purpose,
In Proclaimed Survey Area No — rasponsibility and entitlerment and liability, see Owners
Corporation search repon, Owners Corporation rules
and Owners Corporation additional Information

‘This survoy has beon connactad 1o permanent marks Nofs) 185 & 186

EASEMENT INFORMATION
LEGEND: A Appurdenant Egsemeni E - Encumbering Easement R - Eacembating Easement (Road)

Section 12{2) of the Subdivision Act 1988 applies to all of the land in the plan.

E t Width .
R:?:rr:::e Purpose {Mt;ires) Origin Lznd Benefiledsin Favour O
E-1 DRAINAGE & SEWERAGE 183 LP19000 LOTS ON LP19000

Millar | Merrigan |smeosseer 2028651 womws | N Ba ST [ seer 1 or 2

Land Bovolopmant Sansutants Digitally gignod by Bradioy Terpsen, Liconsed § PLAN REGISTERED
MIG3) 5723 0500 R 6215144 8311 | Miar B Memgan Ply Lid ACH 025 541688 S:.?rveyir“‘sgPlaanl:lyelgI:n (u:;; erasen, Liconsed Survoyoar. TIME: 11.22am DATE. 13/08/2019
WAty T ETMTIDAN BEM 29 Holm 21128 Memindala Bve, Creyeton 1138 P i
SRR e oM By Regianal 158 Gemnercisl Rews. Mo s 3540 05/06/2019, SPEAR Ref: 80807004 J.Becklngham .
BUOLORAL TSy 145 4086 Wi PO Bex 247 Criyron, Vet $155 Assistanl Registrar of Titles
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GIPPSLAND
WAl ER

PROPERTY SERVICES

DRAINAGE PLAN NUMBER 240612

ADDRESS: 21 LEITH ST NEWBOROUGH

Gippsland Water Limited does not guarantee and makes no representation or warranty as to the accuracy of this plan, The company accepis no
liability for any loss, damage, or injury suifered by any person as a result of any inaccuracy in this plan.
(C) CENTRAL GIPPSLAND REGION WATER AUTHORITY A.C.N, 830 750 413
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GIPPSLAND

WA TER

PROPERTY SERVICES
DRAINAGE PLAN NUMBER 240612

ADDRESS: 21 LEITH ST NEWBOROUGH

Gippsland Water Limited does not guarantee and makes no representation or warranty as to the accuracy of this plan. The company aceepts no
liability for any loss, damage, or injury suffered by any person as a result of any inaccuracy in this plan.
{C) CENTRAL GIPPSLAND REGION WATER AUTHORITY A.C.N. 830 750 413
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Sample owners corporation certificate

Owners Corporation Act 2006 Section 151, Owners Corporations Regulations 2018 Regulation 16

Owners corporation number 118549806

Address Units 1-4, 21 Leith Street, Newborough VIC

This certificate is issued for lot 1 on plan of subdivision 8046304
number

Postal address Units 1-4, 21 Leith Street, Newborough VIC 3825

Applicant for the certificate JP Conveyancing Works

Address for delivery of certificate PO Box 6837, Moe VIC 3825

Date that the application was 7 September, 2023
received

Important:

The information in this certificate is issued on (insert 7 September 2023
date)

You can inspect the owners corporations register for additional information and you should obtain a new certificate
for current information prior to settlement.

1. The current annual fees for the lot *per quarter or *annually (*strike out if not applicable) are:

$752.16 annually

2. The date which the fees for the lot have been paid up to is:

6 September, 2024

3. The total of any unpaid fees or charges for the lot is;
$752.16

4, The special fees or levies which have been struck, and the dates on which they were struck and are
payable are:
N/A
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Repairs, maintenance or other work which has been or is about to be performed, and which may
incur additional charges not included in annual fees, maintenance fund or special fees as set out
above:

N/A

The owners corporation has the following insurance cover:
e company name: AAMI Insurance

e policy number: HSA142017906

+ type of policy: Strata Insurance

s buildings covered: 21 Leith Street, Newborough

¢ building amount; $100,000.00

¢ public liability amount: $20,000,000

renewal date: 6 September, 2024

Has the owners corporation resolved that the members may arrange their own insurance under
section 63 of the Act? If so, provide the date of that resolution:

N/A

The total funds held by the owners corporation: N/A

Are there any liabilities of the owners corporation that are not covered by annual fees, special levies
and repairs and maintenance as set out above? If so, provide details:

N/A

10.

Are there any current contracts, leases, licences or agreements affecting the common property? If
sQ, provide details:

N/A

11.

Are there any current agreements to provide services to lot owners, occupiers or the public? If so,
provide details:

N/A

12.

Are there any notices or orders served on the owners corporation in the last 12 months that have not
been satisfied? If so, provide detaiis:

N/A

13.

Are there any legal proceedings to which the owners corporation is a party and any circumstances of
which the owners corporation is aware that are likely to give rise to proceedings? If so, provide
details: N/A
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14. Has the owners corporation appointed or resolved o appoint a manager? If so, provide details:

N/A

15. Has an administrator been appointed for the owners corporation, or has there been a proposai for
the appointment of an administrator? N/A

16. A copy of the minutes of the most recent annual general meeting of the owners corporation. N/A
17. Documents required to be attached to the owners corporation certificate are:

o N/A
18. Note:

More information can be obtained by an inspection of the owners corporation register,

Please make your request to inspect the owners corporation register in writing to:

N/A

This owners corporation certificate was prepared by: JP Conveyancing Works

Postal address PO Box 637, Moe VIC 3825

(signature)

{print name) Mary Xuereb

{name of management company if
relevant) as delegate of the owners
corporation

The common seal of owners
corporation number

was affixed in accordance with
Section 20 of the Owners
Corporations Act 2006 and in the
presence of;

iHE
RN
Shal

Signature of fot owner

Name of lot owner (block letiers) Mustiola Ceras Aitchison
L.ot number Lots 1-4
Date
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Signature of lot owner

Name of lot owner {block letlers)

Lot number

Date

MUSTIOLA CERAS AITCHISON

10 SEPTEMBER 2023
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Certificate of Insurance Date of lssue 6 September 2023

Policy Number HSA142017906

Page 1 of 2

Thank you for choosing AAMI Strata Insurance,

Please have a read through the Cerfificate of Insurance to check all your policy details are correct.

We do rely on you to honestly disclose all the correct details in regards fo your policy. Also please read carefully the
infermation about Your duty fo us: no misrepresentation section at the end of your Certificate of Insurance.

if you'd like help with something, give us o call on 13 22 44.

Take care,

The AAMI Team

Insured Address Excess Details

21 LEITH STREET, You may be able lo reduce your premium if you choose o

higher Flexi-Premium excess.
NEWBOROUGH VIC 3825

Building Flexi-Premium® Excess: $500
Unoccupied Excess: $1,000
Water D E : 200
The Insured oter Darmage Excess 5
Theft or burglary by tenanis or their guests 500
Strata Plﬂn No 1 18549806 excess:
Period of Insurance Malicious acis or vandalism by tenants or $500

their guests excess:

6 September 2023 to 11:59pm 6 September 2024

Policy Type
Strata Building

Strata Cover

Building Sum Insured: $100,000

Legal Liability: $20 million

For complaints concerning AAMI produdis or services, you can phone us on 1300 240 437; wrile o us al: AAMI Customer Relations Team, PO Box 14180,
Melbourne City Maii Centre VIC 8001; or email us on idr@aomi.com.au. You may hove spoken about your policy with a Distributor providing financial
services appointed under AFSL 230859 and representfing AAl Limited ABN 48 005 297 807 trading as AAMI [AAL) Distributors include EXL Service
Philippines Inc, and/or WNS Global Services Philippines Inc. and their staff.  AAl remunerates corporate distributors on a fee for service bosis while their
stoff receive o salory comprising commission where they meet sales, risk, quality and behavicurat targets.

AAL Limiled ABN 48 005 297 807 trading as AAMI,




The Building

You have fold us the following about the building ot the
insured address:

Occupied As: Owner/Tenanted

Common Property & Liability
only

Dwelling Type:

Wall Construction: Brick Veneer

Roof Censtruction: Tile
Year Built: Approx. 2005
Levels: 1
Lifts: No
Balconies: No
Pool/SPA: No
Recreational Facilities: No
Well mainiained and in Yes

good condition:

This includes, but is not limited 1o, there are: no leaks,
holes, damage, rusi, or wood rot in the roof, gutters,
windows, walls, floors, fences, or anywhere else; no
damege to foundations, walls, steps, flooring, ceilings,
gates, and fences and is structurally sound; no damage
from or infestation of termites, ants, vermin, or ofher
creatures; no broken, missing gloss or boarded-up
windows. Refer io the PDS for further deloils.

Under Renovation/ No
Construction:

Used for Business: No
Unoccupied: No
Financed: No
Up to 40% of units are used for Mo

Holiday /Weekend/Shared Schemes:

Security Features

You hove told us the following about the security of the
building:

Smoke Deteclors: No

Restricted Access: No

Poge 2 of 2

Insurance Histary
You have told us that in the past three years:

«+ You or cnyone to be insured under this policy have
NQOT had an insurer decline or cancel a policy, impose
specific condifions on a policy, or refuse a claim.

« You or anyone to be insured under this policy have had
NQ insurance claims for loss or demage relating to
strata insurance (excluding any claims made on this
policy).

Your duty to us: no misrepresentation

Before you buy, make changes to or reinstate this
consumer insurance coniract we will ask you questions.
Your answers will be used to decide if we con insure you
and on what ferms.

You have a duty to us under the Insurance Contracts Act

to take reasonable care noi to make a misrepresentation.
To make sure that you meet this duty to us, it is importart
thot you answer all questions truthfully and accurately.

If you give us information that is not true and accurate, we
may be able o reduce or refuse jo pay a claim or cancel
your policy, or beth.

If your failure is fraudulent, we may be able to refuse to
pay a claim and treat the contract as if it never existed.

It is important that you check the information provided on
your Ceriificate of Insurance. These details have been
recorded based on the information you have given to us.
If any details are incorrect or have changed, please
contact us.

For complaints concerning AAMI praducis or services, you cen phone us on 1300 240 437; write fo us of: AAM| Customer Relations Team, PO Box 14180,
Melbourne City Mail Centre VIC 8001; or email us on idr@aami.com.cu. You may have spoken obout your pelicy with o Distributor providing financial
services appointed under AFSL 230859 and representing AAl Limited ABN 48 005 297 807 trading as AAMI (AAl). Distributors include EXL Service
Philippines Inc. and/or W5 Global Services Philippines Inc. and their stafl. AAI remunerotes corporate distributers on o fee for service basis while their
staff receive a salary comprising commission where they meet scles, risk, quality and behavioural targets.

AAl Limited ABN 48 005 297 807 trading as AAMI.




Insurance Account

STRATA PLAN NO 118549804
15 CLIVEDEN CT
TEMPLESTOWE VIC 3104

Date o:f lssue & September 2023

Policy Number HSA142017906
Period of Insurance 6 September 2023 to
11:5%9pm 6 September 2024

instalment Amount $62.68
Fiest Debit Date & September 2023
Subsequent Debit On or around the 6th
Date of each month
Page 1 of 2

Note: Paying annuatly is cheoper

Dear Policy Helder,

Thank you for choosing AAMI Strala Insurance.

Please find enclosed your Certificate of Insurance, a copy
of our Product Disclosure Statement {PDS} and
Supplementary Preduet Disclosure Statements (SPDS) (if
any). These documents form part of your contract of
insurance with us and should be read carefully fo
understand what your policy covers including the
condifions, limits and exclusions that apply.

Your Cerlificate of Insurance is a record of the information
you provided us during your application. Please review this
information and the Your duly 1o us: no misrepreseniation
section at the end of your Cerfificate of Insurance carefully,
If any details shown are incorrect or there is other
infermation you need to tell us, please call

13 22 44.

Take care,
The AAMI Team

Insured Address

21LEITH STREET, NEWBOROQUGH VIC 3825

Policy Type

Strata Building

Building Base Premium $621.62
Stamp Duty $468.38
GST $62.16
Total Amount Payable for Building $752.16

Instalment payments that have a debit due date within 14 days of the
policy expiry date will resull in the premium being debited by 11
instalments rather thon 12. This will net impact your total amount payable.

This confirms your direct debit details based on the
information you have previously provided to ys. If any of the
following information is incorrect please coll 13 22 44,
{Deductions will continue to be made in accordance with the

details shown, subject to the terms of the Direct Debit Service

Agreement.)

You have authorised AAMI, User 1D Number 452599, 1o
debit the amounis stoted and cil amounts poyable to AAMI
in relation to your above policy, and subsequent renewals 1o
the account stoted.

Payment Details

Financial Institution: ANZ BANK - VIC
BSB: KKK
Account Number: KAXXXBO78
Account Name: Musticla Aitchison
First Instalment Date: 4 September 2023
Subsequent Instalment Date: On or around the 6th of

each monih
instalment Amouni: $62.68

Once payment is made this decument is  Tax Invoice, enabling you

1o cleim input tox credils it opplicable to your business.



Here’s how we look after you

We give you value

Flood, storm and lightening cover

With AAMI Strata insurance your building is covered in the
event of a flood or storm. This includes any loss or damage
caused by strong winds, rain, hail, snow and dust ~ as well
as damage from a power surge caused by lightning.

AAMI Flexi-Premiums®

With AAMI Flexi-Premiums® you have the opiion to vary your

excess, 50 you can choose how much you pay. By choosing a
higher excess you'll be able to lower your insurance premium.

legal liability

We cover up to $20 million for your legal fiability to pay
compensation for death, illness, or bodily injury that happens
at the insured address.

Flexible payment options

Choose to pay your premium annually or monthly
(annually is cheaper) ~ whichever is more convenient for you.

We give you peace of mind

Lifetime repair guarantee

The quality of workmanship of the work arranged by
AAMI in the repair of your home is guaranteed for the life
of the building.

Loss of rent

If a tenanted unit in your building cannot be lived in due
to an insured incident, we will pay the unit owner up to
52 weeks rent.

Temporary Accommodation

If an owner occupied unit can't be lived in because of an
insured incident, we'll pay for the unit owner's temporary
accommodation for up to 52 weeks.

We believe that actions speak
louder than words. So if something
unexpected happens, you can rest

assured we're here to assist,
Helping customers recover from
lites mishaps is what

Did you know that you can manage your AAMI policies online?
Simply visit aami.com.au/login to view, update your policy and make payments.




Certificate of Currency

STRATA PLAN NOC 1185498046
15 CLIVEDEN CT
TEMPLESTOWE VIC 3106

Dear Policy Holder,

Date of Issue & Septernber 2023
Policy Number HSA142017906
Page 1 of 1

Please find below the Certificate of Currency details of your Strata Insurance Policy.

If you'd like help with something, give us o call on 13 22 44,

Take care,

The AAMI Team

Insured
Strata Plan No 118549806

Insured Address
21 LEITH STREET
NEWBOROUGH VIC 3825

Policy Number

HSA142017906

Period of Insurance

4 September 2023 fo 11:59pm 6 September 2024

Policy Type
Strata Building

Building Description

It is o brick veneer common properiy and liability only with
tiled roof originally buili in approx. 2005.

Financial Inferest
Mot listed

Sum Insured
$100,000

Legal Liahility
$20 million

This Certificate certifies that os of the date of issue the siated policy is current for the period of insurance noted above, The issue of this Certificate imperts no
obligation on the insurer o nofify any parly relying on it should the policy later be cancelled or aliered for any reason. Full details of the insurcnce provided
(including excesses ond sub-timits} are sef out in the Certificate of Insurance and Preduct Disclosure Stetement (PDS) and any Supplementary PDS.

This Cerlificate is issued as a matter of information only and confers no rights upon the cerificate holder. This Cerlificote does not amend,
extend or aiter the coverage provided by the policy. AAl Limited ABN 48 005 297 807 trading as AAMI.




Department of Environment, Land, Water &
Planning

Owners Corporation Search Report

Copyright State of Victoria. No part of this publication may be reproduced except as permitted by the
Copyright Act 1968 (Cth), to comply with a statutory requirement or pursuant to a written agreement. The
information is only valid at the time and in the form obtained from the LANDATA REGD TM System. None of
the State of Victoria, its agents or contractors, accepts responsibility for any subsequent publication or
reproduction of the information. The Victorian Government acknowledges the Traditional Owners of Victoria
and pays respects to their ongoing connection to their Country, History and Culture. The Victorian
Government extends this respect to their Elders, past, present and emerging.

Produced: 25/08/2023 11:33:16 AM OWNERS CORPORATION 1
PLAN NO. PS804630]

The land in PS804630J is affected by 1 Owners Corporation(s)

l.and Affected by Owners Corporation:
Common Property 1, Lots 1 -4,

Limitations on Owners Corporation:
Unlimited

Postal Address for Services of Notices:
15 CLIVEDEN COURT TEMPLESTOWE VIC 3106

OC044719A 13/08/2019

Owners Corporation Managen:
NiL

Rules:
Model Rules apply unless a matier is provided for in Owners Corporation Rules. See Section 133(3) Owners Corporation Act 2006

Owners Corporation Rules:
NiL

Additional Owners Corporation Information:
OC044719A 13/08/2019

Notations:
NIL

Entitiement and Liability:
NOTE - Folio References are only provided in a Premium Report.

Land Parcel Entitlement Liability
Commoen Praperty 1 0 0
Lot 1 25 25
Lot 2 25 25
Lot 3 25 25
Lot 4 25 25

Total 100.00 100.00

Page 1 of 2

Secure Electronic Registries Victoria (SERV), Level 13, 697 Collins Street Docklands 3008
l.ocked bag 20005, Melbourne 3001, DX 210189
ABN 86 627 86 396




o

/¢ Planning

Department of Environment, Land, Water &

Owners Corporation Search Report
Produced: 25/08/2023 11:53:16 AM

From 31 December 2007 every Body Corporate is deemed {0 be an Owners Corporation. Any reference to a Body Corporate in any Plan,

instrument or Folio is to be read as a reference to an Owners Corporation,

Statement End.

OWNERS CORPORATION 1
PLAN NO. PS804630J

Secure Elecironic Registries Victoria {SERV), Level 13, 697 Collins Street Docklands 3008
lL.ocked bag 20005, Melbourne 3001, DX 210189
ABN 86 627 986 396
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Residential Rental Agreement
no more than 5 years

Residential Tenancies Act 1997 (Section 26{1))
Residential Tenancies Regulations 2021 {Regulation 10(1)}

utrien
Harcourts

e This is your residential rental agreement. It is a binding contract under the Residential Tenancies Act 1997 (the Act).

s Parts A, B, C and E are the terms of your agreement. Part D is a summary of your rights and obligations.

« Do not sign this agreement if there is anything in it that you do not understand.

°  Please refer lo Renters Guide for details ahout your rights and responsibility.

«  For further information, visit the renting section of the Consumer Affairs Victoria (CAV) website at
www.consumer.vic.gov.au/renting or cali 1300 558 181.

PART A - BASIC TERMS

This agreement is between the residential rental provider {rental provider) and the renter(s) listed on this form.

1. Date of agreement
This is the date the agreement is signed:  15/07 /2022

If the agreement is signed by the parties on different days, the date of the agreement is the date the last person signs the
agreement.

2. Premises let by the rental provider
Address of premises

Street: 1/21 Leith Street
Suburb: Newboraugh State: vIC Posteode: 3825

3. Rental provider's details

Full name or Company name; Mustiola Aitchison
ABN/ACN (if applicable):

(Please fill out details below where no agent is acting for the rental provider)
Address:

State: Postcode:
Phone number: Email:

Full name or Company name:
ABN/ACN (if applicable):

(Please fill out details below where no agent is acting for the rental provider)

Address:
State: Postcode:

Phone number: Email:
Rental provider's agent's details
Full hame: BRDLP Pty L.t
Trading name: BRDLP Pty Ltd as agents for Nutrien Harcourts
Address: 35 Albert Street

MOE State: VIC Postcode: 3825
Phone number; 5127 7777 ABN/ACN (if applicable): 26434534356

Email address; dylan.quine@nutrien.com.au

Note: The rental provider must notify the renter within 7 days if any of this information changes.

RT1 {03121) Printed by Forms Live Page 1 of 11
000DCODY0340
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4,

Renter details

Each renter that is a party to the agreement must provide their details here.

Full name of renier 1: Suzanne O'Farrell
Current address: 1/21 Leith Street

Newhorough State: VIC Postcode: 3825
Phone number:  *&swxxxex ABN/ACN: Emajl: vicsuzie245@qmail.com
Full name of renter 2:
Current address:
State: Postcode:
Phone number: Email:
Full name of renter 3;
Current address:
State: Pastecode:
Phone number: Email;
Full name of renter 4:
Current address:
State: Posteode:
Phone number; Email:

Note: If there are more than four renters, include details on an extra page.

5.

Length of the agreement
[] Fixed term agreement

Start date:

(this is the date the agreement starts and you may move in)
End date;

[/] Periodic agreement {monthly) Statt date: 15/07/2022

Note: A periodic (e.g. month by month) rental agreement will be formed at the end of the fixed term agreement if
the renter and rental provider do not sign a new fixed term agreement and the renter stays in the property.

Rent

Rent amount (3} (payable in advance) 160,60

To be paid per /] week ] fortnight [] calendar month
Day rent is 10 be paid Sunday

(e.0. each Thursday or the 11th of each manth)
Date first rent payment due:

Bond

«  The renter has been asked to pay the bond specified below.

¢ The maximum bond is 1 months’ rent {(Unless the rent is more than $300 per week). In some cases, the rental
provider may ask the Victorian Civil and Administrative Tribunal (VCAT) to increase this limit.

¢ The rental provider or thelr agent must lodge the bond with the Residential Tenancies Bond Authority (RTBA)
within 10 business days after receiving payment. The RTBA will send the renter a receipt for the bond.

+  If the renter does not receive a receipt within 15 business days of paying the bond, they can email the RTBA at
riba@justice.vic.gov.au, or call the RTBA at 1300 13 71 64.

Bond amount {$): $608.00

Date bond payment due: {PAID)

RT1 {0322} Printed hy Farms Live Page 2 of 11
040000070340



: DocuSlgz}.Envalope-lD:.SEthQEAB?SDM-.4253-A59.7-267.C?EE5892E,,,,,,,,,, . . e R e

PART B - STANDARD TERMS

B.

9,1

8.2

10.

RT1 {03/21) Printed hy Formis Live Page 3o0fl11

Rental provider's preferred methods of rent payment

» The rental provider must permit a fee-free method {other than the renter's own bank fees) payment and must
aliow the renter to use Centrepay or another form of electronic funds transfer.

= The renter is entitied to receive a receipt from the rental provider confirming payment of rent,
{Rental provider to tick available methods of rent payment)

"
L] direct deposit [} bank deposit [l cash ] cheque or money order ] [g

[y} other electronic form of payment, including Centrepay Centrepay: 565 136 760 B

Payment details:

BSB no. 633 000 Account no. 184 757 069

Account name BRDLP Trust Account

Payment reference 1003

Service of notices and other documents by electronic methods

» Electronic setvice of documents must be in accordance with the requirements of the Electronic Transactions
{Victoria) Act 2000.

» Just because someone responds to an emait of other electronic communications does not mean they have
consented to the service of notices and other documents by electronic methods.

» The renter and renial provider must notify the cther party in writing if they no longer wish to receive notices ar
other documenis by elecironic methods.

+ The renter and rertal provider must immediately notify the other party in writing if their contact details change.

Does the rental provider agree to the service of notices and other documents by electronic methods, such as email?
The rental provider must complete this section before giving the agreement to the renter.
(Rental provider to tick as approptiate)

Rental provider 1: [:]_y_es | \Z§ no
Rental provider 22 [_] yes [} no

Does the renter agree to the service of notices and other documents by electronic methods such as email?
{Renter to tick as appropriate)

Renter 1: [Jyes ¥ no
Renter 2: L] yes 1 no
Renter 3: [Jyes {1 no
Renter 4: L] ves { ] no

(The option to consent should he provided to each renter who is party to the agreement)

Urgent repairs

« The rental provider must ensure that the rental property is provided and maintained in good repalir.
« Ifthere is a need for an urgent repair, the renter should notify the rental provider in writing.

= For further information on seeking repairs see Part B below.

Details of person the rerter should contact for an urgent repair (rental provider to insert details).

Emergency contact name Rehecca Robinson

Emergency contact phone number 0447 049 555

Emergancy contact email address  rebecca.robinson@nutrien.com.au




Docusign Envelape 1D: SE409EAB-0071-4253-A597-26TCTEES802F

11, Professional cleaning

12,

i3

The rental provider must not require the renter to arrange professional cleaning or cleaning to a professional standard
at the end of the tenancy, unless:

*  professional cleaning or cleaning to a professional standard was carried out to the rented premises immediately
before the start of the tenancy and the renter was advised that professional cleaning or cleaning to a professional
standard had been caried out to those premises immediately before the start of the tenancy; or

* professional cleaning or cleaning to a professional standard is required 1o restore the rented piemises to the

same condition they were in immediately before the start of the tenancy, having regard to the condition report and
taldng into account fair wear and tear.

The renter must have all or part of the rented premises professionally cleaned, or pay the cost of having all or part of
the rented premises professional cleaned, if professional cleaning becomes required to restore the premises to the

condition they were in immediately before the start of the tenancy, having regard to the condition report and taking
into account fair wear and tear.

Owners corporation (formerly body corporate)
Do owners corporation rules apply to the premises? (Rental provider to tick as appropriaie)
] no [] yes

If yes, the rental provider must attach a copy of the rules to this agreement,

Condition report

The renter must be given two copies of the condition report (or one emailed copy} on or before the date the renter
moves into the rented premises.

(Rental provider to tick as appropriate)
[¥ The condition report has been provided,
] The condition report will be provided to the renter on or before the date the agreement starts.

PART C —~ SAFETY-RELATED ACTIVITIES

14,

i5.

is6.

Electrical safety checks

*  The rental provider must ensure an electrical safety check is conducted every two years by a licensed or
registered electrician-of all electrical installations; appliances and fittings provided by arantal provider in the
rented premises, and must provide the renter with the date of the most recent safety check, in writing, on request
of the renter,

*  Ifan electrical safety check of the rented premises has not been conducted within the last two years at the time

the renter occupies the premises, the rental provider must arrange an elecirical safety check as soon as
practicable,

Gas safety activities

This safety-related activity only applies if the rented premises contains any appliances, fixtures or fittings which use or
supply gas.

() The rental provider must ensure a gas safety check is conducted every two years by a licensed or registered
gasfitter of all gas installations and fittings in the rented premises and must provide the renter with the date of the
most recent safety check, in writing, on reguest of the renter.

(b} Ifa gas safety check has not been conducted within the last two years at the time the renter gccupies the
premises, the rental provider must arrange a gas safety check as soon as practicable.

Smoke alarm safety activities
(&) The rental provider must ensure that:
() any smoke alarm is correctly installed and in working condition; and

(i) any smoke alarm Is tested according to the manufacturer's instructions at least once every 12 months; and
(iiii) the batteries in each smoke alarm are replaced as required.

(b) The rental provider must immediately arrange for a smoke alarm to be repaired or replaced as an urgent repair if
they are notified by the renter that it is not in working order,

Note: Repair or replacement of a hard-wired smoke alarm must be undertaken by a suitably gualified person.

RT1 {03/21) Printed by Forms Live Page 4 of 11
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17.

18.

189:—Bushfire-prone-area-activities - - -~ ~— -

{c) The rental provider, on or before the commencement of the agreement, must provide the renter with the following
Information in writing:
(i} Information about how each smoke alarm in the rented premises operates;
(i) Information about how to test each smoke alarm in the rented premises;

(i) Information on the renter's obligations to not tamper with any smoke alarms and to report if a smoke
alarm in the rented premises is not in working order,

(d) The renter must give written notice to the rental provider as soon as practicable after becoming aware that a
smoke alarm in the rented premises is not in working order.

Note: Regulations made under the Building Act 1993 require smoke alarms to be installed in all residential buildings.

Swimming pool barrier safety activities
These safety-related activities only apply if the rented premises contains a swimming pool.
{(a) The rental provider must ensure that the swimming pool barrier is maintained in good repair.

{b) The renter must give written notice to the rental provider as soon as practicable after becoming aware that the
swimming pool barrier is not in working order.

(c) The rental provider must arrange for a swimming poo! barrier to be immediately repaired or replaced as an urgent
repair if they are notified by the renter that it is not in working order.

(d) The rental provider must provide the renter with a copy of the most recent certificate of swimming pool barrier
compliance issued under the Building Act 1993 on the request of the renter.
Relocatable swimming pool safety activities

These safety-refated activities only apply if a relocatable swimming pool is erected, or is intended to be erected, at
the rented premises.

(&) The renter must not erect a relocatable swimming pool without giving written notice to the rental provider before
erecting the pool,

(b} The renter must obtain any necessary approvals before erecting a relocatable swimming pool,
Note: Regulations made under Buifding Act 1993 apply to any person erecting a relocatable swimming pool.
This safety-related activily only applies to swimming pools or spas that hold water deeper than 300 mm.

This safety-related activity only applies if the rented premises is in a bushfire prone area and is required to have a
water tank for bushfire safety.

{a) i the rented premises is in a designated bushfire prone area under section 192A of the Building Act 1992 and a
water tank is required for firefighting purposes, the rental provider must ensure the water tank and any connected
infrastructure is maintained in good repair as required.

(b) The water tank must be fufl and clean at the commencement of the agreement.

RT1 [03i21) Printed by Fonns Live Page 5 of 11
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PART D - RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers under the Residential Tenancies Act
1997 (the Act). Any reference to VCAT refers to the Victorian Civil and Administrative Tribunal.

For more infarmation, visit www.consumer.vic.gov.au/renting.

Use of the premises Locks

The renter; « The rental provider must ensure the premises:

* is entitled to quiet enjoyment of the premises. The - has locks to secure all windows capable of having a
rental provider may only enter the premises in lock; and

accordance with the Act, - has deadlocks (a deadlock is a deadiatch with at

» must hot use the premises for illegal purposes. least one cylinder) for external doors that are able

*  must ot cause a nuisance or interfere with the to be secured with a functioning deadlock; and
reasonable peace, comfort or privacy of nejghbours. - meets the rental minimum standards for locks and

» must avoid damaging the premises and cormmon window lacks.
areas. Common areas include hallways, driveways, = Exiernal doors which are not able to be secured with a
gardens and stairwells. Where damage occurs, the functioning deadlock must at least be fitted with a
renter must notify the rental provider in writing. locking device that:

« must keep the premises reasonably clean. - is operated by a key from the outside; and

Condition of the premises - may be unfocked from the inside with or without a

The rental provider; key.

s must ensure that the premises comply with the rental ° The _rjnter ml,l]JSt obta:ln cfpset?t from thekrenta!
minimum standards, and is vacant and reasonably provider to change a lock in the master key system.
clean when the renter moves in. ¢ The rental provider must not unreasonably refuse

= must maintain the premises in good repair and in a fit fﬁ;;g?;frsa r;ig?gr seeking to change & lock in the
condition for occupation. y sy '

» agrees to do all the safety-related maintenance and ° g:g&gg?;r%ﬁ\?ggr E‘Jnfitsgztfg‘éz?;fey 1o a person
repair activities set out in Part C of the Agreement. P '

The renter: - afamily violence intervention order: or

* must follow all safety-related activities set out In Part C - afamily viclence Saf?_ty not;ce or L

- of the agreement and riot temove deactivate o~~~ 7T . dtécognised honocal DVO; oF
gggmsfv{ggfﬁ%tgrﬁﬁ;ggserat'c’” of prescribed - a personal safety intervention order.

Modifications Repairs

The renter: = Only a suitably qualified person may do repairs — both

urgent and pon-urgent,
+ may make some modifications without seeking the

rental provider's consent. These modifications are Urgent Repairs
listed on the Consumer Affairs Victoria website. Section 3(1) of the Act defines urgent repairs. Refer to
= must seek the rental provider's consent before :Jhrg ecn?rgzgg?g :rif ; gjr\g?g'ﬁ: gfﬁi&i:ﬁ:ﬁ full st of
installing any other fixtures or addiions. consuMer vic.gov.auurgentrenairs.
° I;riziggrpg;so l:’;?:‘;g;g%23?;;;23;?;”{?2:? Urgent repairs include failure or breakdown of any
oy : . tial service or appliance provided for hot water
modification mentioned in the Act. essen . . . '
cooking, heating or laundering supplied by the rental
= atthe end of the agreement, must restore the premises provider,
to the condition it was in before they moved in . .
{excluding fair wear and tear). This includes removing Zg;éer?é%%};;owder must carry out urgent repairs after
alf modifications, unless the parties agree they do not ’
need to be removed. A renter may arrange for urgent repairs to be done if the
—_— renter has taken reasonable steps to arrange for the
The rental provider: rental provider to immediately do the repairs and the
e must not unreasonably refuse consent for certain rental provider has not carried out the repairs.
medifications. if the renter has arranged for urgent repairs, the renter
A list of the modifications that the rental provider cannot may be reimbursed directly by the rental provider for the
unreasonably refuse consent for is available on the reasonable cost of repairs up to $2500,

Consumer Affairs Victaria website
consumer.vic.gov.aufrenting.
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The renter may apply to VCAT for an order requiring the
rental provider to carty out urgent repairs if:

+ the renter cannot meet the cost of the repairs; or
¢ the cost of repairs is more than $2500; or

= the rental provider refuses to pay the cost of repairs if
it is carried out by the renter.

Non-urgent repairs

s The renter must notify the rental provider, in writing, as
soon as practicable of;

- damage to the premises.

- & breakdown of facilities, fixtures, furniture or
equipment supplied by the rental provider.

o The rental provider must carry out non-urgent repairs
in a reasonable time.

= The renter may apply to VCAT for an order requiring
the rental provider to do the repairs if the rental
provider has not carried out the repairs within 14 days
of receiving notice of the need for repair,

Assignment or sub-letting
The renter:

= must not assign (transfer to another person) or sub-let
the whole or any part of the premises without the
written consent of the rental provider,

The rental provider may give the renter notice to vacate if
the renter assigns or sub-lets the premises without
consent.

The rental provider:

= cannot unreasonably withhold consent to assign or
sub-let the premises; and

s must not demand or receive a fee or payment for
consent, other than any reasonable expenses incurred
by the assignment.

Rent

« The rental provider must give the renter at least 60
days' written notice of a proposed rent increase.

+ The rent cannot be increased more than once every 12
months.

« [f the rental provider or agent does not provide a
receipt for rent, the renter may request a receipt.

= The rental provider must not increase the rent under a
fixed term agreement unless the agreement provides
for an increase.

FPART E - ADDITIONAL TERMS

21. Further Details (if any)

Access and entry
+  The remtal provider may enter the premises:

- atany time, if the renter has agreed within the last
7 days.

- to do an inspection, but not more than once every 6
months.

- to comply with the rental provider's duties under the
Act,

- to show the premises or conduct an open
inspection to sell, rent or value the premises.

- totake images or video for advertising a property
that is for sale or rent.

- if they believe the renter has failed to follow their
duties under the Act,

- to do a pre-termination inspection where the renter
has applied to have the agreement terminated
because of family violence or personal violence.

= The renter must allow entry to the premises where the
rental provider has followed proper procedure.,

= The renter is entitled to a set amount of compensation
for each sales inspection.

Pets

« The renter must seek consent from the rental provider
before keeping a pet on the premises.

s The rental provider must not unreasonably refuse a
request to keep a pet.

List any additional terms to this agreement. The terms listed must not exclude, restrict or modify any of the rights and

duties included in the Act.

Additional terms must also comply with the Australian Consumer Law (Victoria). For example, they cannot be unfair
terms, which will have no effect. Contact Consurner Affairs Victoria on 1300 55 81 81 for further information or visit
unfair contract terms at the Consumer Affairs Victoria website.

Note: if you need extra space, attach a separate sheet. Both the rental provider and renter should sign and date all

attachments.

RT1 {03121
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Additional General Terms MU ﬁ'fieﬁ

Harcourts

21.1 Residential Tenancies Act 1997

(a) All provisions of this agreement are subject to the Residential Tenancies Act 1997 {(Victoria) (Act).

) If there is any inconsistency between a provision of this agreement and the Act, uniess the Act permits
otherwise, the Act will prevail,

21.2  Renter's ohligations
The renter must not:

() use the premises for any other use than its place of residence;

() permit, cause or use the premises for any illegal or unauthorised purpose;

{c) damage the premises or permit or allow any of its invitees to damage the premises;

(d) make any modifications or alterations to the premises without the rental provider's written consent unless

the modification or alterations are prescribed under the act. The rental provider must comply with the Act in
granting or refusing its consent,

(e) use any of the rental provider's fixtures or fittings for any other use than the intended use;

) cause or permit any interference, nuisance or an invasion of peace or privacy ta any neighbouring
premises;

(o) park any vehicles, motorcycles, bicycles or scooters inside the premises and only park such vehicles in an
area agreed to by the rental provider;

{h) use any machinery or equipment owned by the rental provider and left on the premises other than in
accordance with the rental provider's or manufacturet's instructions:

{1 permit any other person than the persons agreed by the rental provider to remain on the premises for more
than 14 days;

i) smoke or permit any invitee to smoke within the premises;

(K without the consent of the rental provider:
M affix any satellite dishes, television cables or antennas to the premises;
(iD install any air-conditioning units on the premises; or
(iil) alter, replace or remove any locks and security devices to the premises other than on the letterbox,

SR and the rental provider must comply with the Actin granting or refusing its consent and it may provide as a
condition of consent and that the renter returns the premises to its originat condition at the end of the

tenancy or that any modification be completed by a suitably qualified person or that the renter pay an
additional amount of bond.

21.3 Maintenance and repairs

(a) The renter must:
() keep the premises in good condition and repair (subject to reasonable wear and tear);

(iy replace at its cost all blown or damaged light bulbs and #uorescence tubes throughout the tenancy
and ensure that all lighting is in & working condition at the end of the tenancy;

(i) make good any damage to the premises caused by the renter or its invitees;
(v} keep the premises clear of any rubbish;

(v) dispose of rubbish in aceordance with councit rulesfguidelines and use the appropriate bins
provided by or recommended by council;

(vi) regularly maintain the gardens (including but not limited to mowing lawns, removing weeds and

watering plants, shrubs, trees and flowers) to the same standard as af the commencement of this
agreement; and

{vii) keep all drains cleared of any blockages and not do anything which may damage any plumbing or
plock any drains,

21.4  Owners Corporation

{a) If the Owners Corporation Act 2006 (Victoria) applies to this agreement the rental provider must give the
renter a copy of the rules of the owners corporation at the commencement of the tenancy,

(3} The renter must comply with the rules of the owners corporation at all times during the tenancy.

SC00g w2 © copyright 2021 Forms Live fage 8 of 11
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Additional General Terms Nu trien

215

216

21.7

218

5C009 v2

219

Harcourts

End of occupancy

At the expiration or earlier determination of this agreement, the renter must:
(=) deliver vacant possession of the premises to the rental provider;
(h) deliver to the rental provider or its agent all keys and security devices;

(© leave the premises in the same conditions (fair wear and tear excepted) as set out in the condition report;
and

(d) remove all of the renter's premises and belongings (including fixtures and modifications where required)
from the premises and rectify any damage (at the renter's cost) caused by such removal.

insurance

(a) In relation to insurance policies taken out by the rental provider in respect of the Premises, the renter must
not do any act or omission which would make an insurance policy invalid.

{0 The renter acknowledges that it will be responsible to insure its contents {at its own cost).

Release

{a) The renter releases the rental pravider from any claims, losses, liabilities andfor expenses ('Loss" the
renter suffers in connection with the premises or arising out of this agreement, unless such Loss is caused
by the rental provider or its agent or someone acting on their behaif,

{b) The refease provided by the renter survives the expiration or termination of this agreement.

Privacy

(a) As part of the rental provider leasing the premises to the renter, the renter will be teguired to give the rental
provider or its agent Personal Information (as defined in the Privacy Act 1998 (Cth)).

(h) Subject to the Privacy Act 1998 (Cth), the renter consents to providing such informaticn and permits the
rental provider and/for its agent to disclose the information to third parties,

{©) If the rental provider or its agent is required to maintain a privacy policy in accordance with the Privacy Act
1998 (Cth), upon request from the renter, the rental provider or its agent must provide the renter with a
copy of its privacy policy.

Counterparts and Execution

(@) This agreement may he executed in any number of counterparts. All counterparts together will be taken to
constitute one instrument of the relevant document.

{b) A copy of an original executed counterpart sent by fagsimile machine, email ar link emailed:
(i) must be treated as an original counterpart;
(i) is sufficient evidence of the execution of the original; and
(i) may be produced in evidence for all purposes in place of the original.

{c) Each party consents to this agreement being signed by any other party in accordance with an electronic
communication method and being given or produced by electronic communication, including by link
emailed to a party to download an electranic copy.

(d) Without limiting clause 39(c), the parties acknowledge and agree that electronic signatures will constitute a
signature and have the same quality of integrity as a written signature including if the signature is:

(i computer generated;

(i) by computer pen;

(i} by atyped mark or name; or

(iv) physically signed on paper and scanned electronically.

{e) The parties to this agreement agree that, despite any other clause of this agreement and despite custom,
practice or code otherwise followed in respect of similar documents to this agreement, if executed
electronically this agreement;

(i is made an its execution by all parties to it {including electronic signature);
{il need not he executed and exchanged in counterparts; and
fii) constitutes an original document in an electronic format.
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Additional General Terms
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21,10 Additional Terms
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22, Signatures

This agreement is made under the Residential Tenancies Act 1997,

Before signing you must read Part D~-Rights and Obligations in this form which outlines your rights and obligations,

Renfal provider
Signature of rental provider 1

Beoullgned by:

s R

Dated 156712022

Renter

All renters fisted must sign this residential rental agreement,

Signaiture of renter 1

Dated 14/7/2022

Signature of renter 3

Dated

Sighature of rental provider 2

Dated

Signature of renter 2

Dated

Signature of renter 4

Dated

Note: Each renter who is a party to the agreement must sign and date here. If there are more than 4 renters, include

details on an extra page.
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Residential Rental Agreement .
no more than 5 years E’U kr. Ieé?
Residential Tenancies Act 1997 (Section 26(1)) sarcournis

Residential Tenancies Regulations 2021 {Regulation 10(1))

* This is your residential rental agreement. It is a binding contract under the Residential Tenancies Act 1997 (the Act).

»  Parts A, B, C and E are the terms of your agreement. Part D is a summary of your rights and obligations.

* Do not sign this agreement if there is anything in it that you do not understand.

+  Please refer to Renters Guide for details about your rights and responsibility.

»  For further information, visit the renting section of the Cansumer Affairs Victoria (CAV) website at
www.consumer.vic.gov.alifrenting or calt 1300 558 181.

PART A - BASIC TERMS

This agreement is between the residential rental provider (rental provider) and the renter(s) listed on this form.

L. Date of agreement

This is the date the agreement is signed: 23 [ 7 /772

If the agreement is signed by the parties on different days, the date of the agreement is the date the last person signs the
agreement.

2. Premises let by the rental provider
Address of premises

Street; 2/21 Lgith Street
Suburh: Newborough State: ViC Postcode: 3825

3. Rental provider's details

Full name er Company hame: Mustiola Aitchison
ABN/IACN (if applicable):

{Please fill out details below where no agent is acting for the rental provider)
Address:

State: Posteode:
Phone number: Email:

Full name or Company name:
ABN/ACN (if applicable);

(Please fill out detalis below where no agent is acting for the rental provider)

Address:
State: Pasteode:

Phone number: Email:
Rental provider's ageni's details
Full hame: BROLP Pty Ltd
Trading name: BRDLP Pty Ltd as agents for Nutrien Harcouris
Addrass: 25 Albert Street

MOE State: vIC Postcode; 3825
Phone number: 5127 7777 ABNFACN (if applicable): 26434534356

Email addraess: jacinda.assender@nutrien.com.au

Note: The rental pravider must natify the renter within 7 days if any of this information changes.

AC
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4,

Renter details

Each renter that is a party to the agreement must provide thelr details here.

Full name of renter 1. Stuast Cheesman
Current address: 2721 Leith Strest

Newharough State: VIC Posicode: 3825
Phohe numper;  **xstdssk ABNIACN; Email:
Full name of renter 2:
Current address:
State: Postcode:
Phone number; S****vsws Email:
Full name of renter 3:
Current address:
State: Postcode:
Phone number; Email:
Full name of renter 4;
Cutrent addrass:
State: Postcode;
Phone number: Email:

Note: If there are more than four renters, include details on an extra page.

5l

L.ength of the agreement

[/] Fixed term agreement 12 months
Start date: 24/0272022

(this is the date the agreement starls and you may niove i)
End date: 24/02/2024

[] Periodic agreement (monthily) Start date:

Note: A periodic {e.g. month by month) rental agreement will be formed at the end of the fixed term agreement if
the renter and rental provider do not sign a new fixed term agreement and the renter stays in the property.

Rent
Rent amount ($) (payable in advance) $165.00 $10.00 rent increase stars on 30/04/23
To be paid per week L] fortnight ] calendar month

Day rent is to be paid
{e.g. each Thursday or the 11th of each month)

Date first rent payment due:

Bond
o The renter has been asked to pay the bond specified below.

e The maximum bond is 1 months’ rent (unless the rent is more than $900 per week). In some cases, he renial
provider may ask the Victorian Civil and Administrative Tribunal (VCAT) to increase this limit.

»  The rental provider or their agent must fodge the bond with the Residential Tenancies Bond Authority (RTBA)
within 10 business days after receiving payment. The RTBA will send the renter a receipt for the bond.

»  If the renter does not receive a receipt within 15 business days of paying the bond, they can email the RTBA at
rtha@justice.vic.gov.au, or call the RTBA at 1300 13 71 64.

Bond amount {8): $560.00

Pate bond payment due:

SC
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PART B - STANDARD TERMS

B. Rental provider's preferred methods of rent payment

»  The rental provider must permit & fee-free method (other than the renter's own hank fees) payment and must
allow the renter to use Centrepay or another form of electronic funds transfer.

» The renter is entitled fo receive a receipt fram the rental provider confirming payment of rent,
{Rental provider to tick available methods of rent payment)

| 3
[] direct depaosit l¢] bank deposit cash [} cheque or money order ] [g

/] other electronic form of payment, including Centrepay Cenirepay: 555 136 760 B

Payment details:  Bendigo Bark

BSB no. 633000 Account no. 184 767 069
Account name BRDLP Trust Account
Payment reference  Surname & 221

9. Sewvice of notices and other documents by electronic methods

+ Electronic service of documents must be in accordance with the requirements of the Electronic Transactions
{Victoria} Act 2000.

+ Just because someone responds to an email or other electronic communications does not mean they have
conserted to the service of notices and other documents by electronic methods.

+ The renter and rental provider must notify the other party in writing if they no longer wish to receive notices or
other documents by electronic methods.

+ The renter and rental provider must immediately notify the other party in writing if their contact detalls change.

8.1 Does the rental provider agree to the service of notices and other documents by electronic methods, such as email?
The rental provider must complete this section before giving the agreement ta the renter.
(Rental provider to tick as appropriate)

Rental provider 1: yes 1 no
Rental provider2: [ 1vyes [] no

9.2 Does the renter agree to the service of notices and other documents by electronic methods such as email?
(Renter to tick as appropriate)

Renter 1: VW yes [ no
Renter 2: . [lyes []no
Renter 3: [Jyes 1o
Renter 4; [Jyes [Jno

{The option to consent should be provided to each renter who is party to the agreemeént)

10. Urgent repairs
«  The rental provider must ensure that the rental property is provided and maintained in good repair.
« [fthere is a need for an urgent repair, the renter should notify the rental provider in writing.
«  For further information on seeking repairs see Part D below. '

Details of person the renter should contact for an urgent repair (rental provider to insert details).
Emergency cantact name Rebecea Rohinson

Emergency contact phone number 0447 049 555

Emergency contact email address  rebeccasobinson@nutrien.com.au

SC
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11,

iz,

13,

Professional cleaning

The rental provider must not require the renter to arrange professional cleaning or cleaning to a professional standard
at the end of the tenancy, unless:

« professional cleaning or cleaning to a professional standard was carriec out to the rented premises immediately
before the start of the tenancy and the renter was advised that professional cleaning or cleaning to a professional
standard had been carried out to those premises immediately before the start of the tenancy, or

« professional cleaning or cleaning to a professicnal standard is required to restore the rented premises to the
same condition they were in immediately before the start of the tenancy, having regard to the condition report and
taking into account fair wear and tear.

The renter must have all or part of the rented premises professionally cleaned, or pay the cost of having all or part of
the rented premises professional cleaned, if professiona cleaning becomes required to restore the premises to the
condition they were in immediately before the start of the tenancy, having regard to the condition report and taking
into account fair wear and tear.

Owners corporation (formerly body corporate)
Do owners corporagion rules apply to the premises? (Rental provider to tick as appropriate)

no 1 yes

If yes, the rental provider must attach a copy of the rules to this agreement.

Condition report

The renter must be given two copies of the condition report (or one emailed copy) on or before the date the renter
maves into the rented premises.

(Rental provider to tick as appropriate)
The condition report has been provided.
[[] The condition report will be provided to the renter on or before the date the agreement starts.

PART C ~ SAFETY-RELATED ACTIVITIES

14.

15,

18.

Elecirical safety checks

»  The rental provider must ensure an electrical safety check is conducted every two years by a licensed or
registered elactrician of all electrical installations, appliances and fittings provided by a rental provider in the
rented premises, and must provide the renter with the date of the most recent safety check, in writing, on request

of the renter.

«  If an electrical safety check of the rented premises has not been conducted within the fast two years at the time
the renter occupies the premises, the rental provider must arrange an electrical safety check as soon as
practicable.

Gas safety activities
This safety-telated activity only applies if the rented premises contains any appliances, fixtures or fittings which use or
supply gas.

(a) The rental provider must ensure a gas safety check is conducted avery two years by a licensed or registered
gasfitter of all gas installations and fittings in the rented premises and must provide the renter with the date of the
most recent safety check, in writing, on request of the renter.

(b) If & gas safety check has not been conducted within the last two years at the time the renter occupies the
prernises, the rental provider must arrange a gas safety check as soon as practicable.

Smoke alarm safefy activities

{a) The rental provider must ensure that:
()  any smoke alarm is correctly installed and in working condition; and
(i) any smoke alarm is tested according to the manufacturer's instructions at teast once every 12 months; and
(ili) the batteries in each smoke alarm are replaced as required.

(b) The rental provider must immediately arrange for a smoke alarm to be repaired or replaced as ah urgent repair if
they are notified by the renter that it is not in working order.

Note: Repair or replacement of & hard-wired smoke alarm must be undertaken by a suitably qualified person.

RT1 {(03i21) Printed by Forms Live Pageo 4 of 11



(c) The rental provider, on or before the commencement of the agreement, must provide the renter with the following
information in writing:

() Information about how each smoke alarm in the rented premises operates;
(i) Information about how to test each smoke alarm in the rented premises;

(iiiy Information on the renter's obligations to not tamper with any smoke atarms and to report if a smoke
alarm in the rented premises is not in working order.

(d) The renter must give written notice to the rental provider as soon as practicable after becoming aware that a
smoke alarm in the rented premises is not in working order.

Note: Regulations made under the Building Act 1993 require smoke alarms to be installed in ali residential buildings.

17. Swimming pool barrier safety activities
These safety-related activities only apply if the rented premises contains a swimming pool.
{a) The rental provider must ensure that the swimming pool barrier is maintained in good repair.

{b} The renter must give written notice to the rental provider as soon as practicable after becoming aware that the
swimming pool barrier Is not in working order.

(c) The rental provider must arrange for a swimming pool barrier to he immediately repaired or replaced as an urgent
repair if they are notified by the renter that it is not in working order,

{d) The rental provider must provide the renter with a copy of the most recent certificate of swimming pool barrier
comgliance issued under the Building Act 1993 on the request of the renter,
18. Relocatable swimming pool safety activities

These safety-related activities only apply if a relocatable swimming pool is erected, or is intended to be erected, at
the rented premises.

(a) The renter must not erect a relocatable swimming pool without giving written notice to the rental provider before
erecting the pool.

(b) The renter must chiain any necessary approvals before erecting a relocatable swimming pool,
Note: Regulations made under Building Act 1983 apply to any person erecting a relocatable swimming pool.
This safety-related activity only applies to swimming pools or spas that hold water deeper than 300 mm.

19. Bushfire prone area activities

This safety-related activity only applies if the rented premises is in a bushfire prone area and is required to have a
water tank for bushfire safety.

{a) If the rented premises is in a designated bushfire prone area under section 1924 of the Building Act 1993 and a
water tank is required for firefighting purposes, the rental provider must ensure the water tank and any connected
infrastructure is maintained in good repair as required.

{b) The water tank must be full and clean at the commencement of the agreement,

SC
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PART D ~ RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers under the Residential Tenancies Act
1997 {the Act), Any reference to VCAT refers to the Victorian Civil and Administrative Tribunal.

For more information, visit www.consumer.vic.gov.au/renting.

Use of the premises
The renter

« jg entitled to quiet enjoyment of the premises. The
rental provider may only enter the premises in
accordance with the Act.

o must not use the premises for illegal purposes.

« must not cause a nuisance or interfere with the
reasonable peace, comfort or privacy of neighbours.

« must avoid damaging the premises and common
areas. Common areas include hallways, driveways,
gardens and stairwells. Where damage occurs, the
renter must notify the rental provider in writing.

» must keep the premises reasonably clean.
Condition of the premises
The rental provider:

o must ensure that the premises comply with the rental
minimum standards, and is vacant and reasonably
clean when the renter moves in.

« must maintain the premises in good repair and in a fit
condition for occupation,

« agrees to do all the safety-related maintenance and
repalr activities set out in Part C of the Agreement.

The renter:

« must follow all sefety-related activities set out In Part C
of the agreement and not remove, deactivate or
otherwise intetfere with the operation of prescribed
safety devices on the premises.

Modifications
The renter,

« may make some modifications without seeking the
rental provider's consent. These modifications are
listed on the Consumer Affairs Victoria website,

+ must seek the rental provider's consent before
installing any other fixtures or additions.

+ may apply to VCAT if they believe that the rental
provider has unreasonably refused consent fora
modiiication mentioned in the Act.

o atthe end of the agreement, must restore the premises
ta the condition it was in before they moved in
{excluding fair wear and tear). This includes removing
all modifications, unless the parties agree they do not
need to he removed.

The rental provider:

o must not unreasonably refuse consent for certain
modifications.

A list of the modifications that the rental provider cannot
unreasonably refuse consent for is available on the
Consumer Affairs Victoria website

consumer.vic.gov. aufrenting.

RTL (03/21)
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Locks
+ The rental provider must ensure the premises:

. has locks to secure all windows capable of having a
tock; and

- has deadlocks {a deadlock is a deadlatch with at
least one cylinder) for external doors that are able
to be secured with a functioning deadiock; and

- meets the rental minimum standards for locks and
window locks.

« External doors which are not able to be secured with a
functioning deadlock must at least be fitted with a
locking device that:

- is operated by a key from the outside; and
- may be unlocked from the inside with or without a
key.

« The renter must obtain consent from the rental
provider to change a lock in the master key system.

e The rental provider must not unreasonably refuse
consent for a renter seeking o change a lock in the
master key system.

« The rental provider must not give a key to a person
excluded from the premises under a:

- a family violence intervention order; or

- a family violence safety notice; or

- a recognised non-local DVO, or

- a personal safety intervention order.
Repairs

= Only a suitably gualified person may do repairs - both
urgent and non-urgent.

Urgent Repairs

Sectlon 3(1) of the Act defines urgent repairs. Refer to
the Consurmer Affairs Victoria website for the full list of
yrgent repairs and for more information, visit
consumer.vic.gov.aufurgentrepairs,

Urgent repairs include failure or breakdown of any
essential service or appliance provided for hot water,
cooking, heating or laundering supplied by the rental
provider,

The rental provider must carry out urgent repairs after
being notified,

A renter may arrange for urgent repairs to be done if the
renter has taken reasonable steps to arrange for the
rental provider to immediately do the repairs and the
rental provider has not carried out the repairs,

If the renter has arranged for urgent repairs, the renter
may be reimbursed directly by the rental provider for the
reasonable cost of repairs up to $2500.

cp T
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The renter may apply to VCAT for an arder requiring the
rental provider to earry out urgent repairs if:

+ the renter cannot meet ihe cost of the repairs; or
= the cost of repairs is more than $2500; or

» the rental provider refuses to pay the cost of repairs If
it is camied out by the renter.

Non-urgent repairs

+ The renter must notify the rental provider, in writing, as
s00n as practicable of:

- damage to the premises.

- a breakdown of facilities, fixtures, furniture or
equipment supplied by the rental provider.

« The rental provider must cairy out non-urgent repairs
in a reasonable time.

+ The renter may apply to VCAT for an order requiring
the rental provider to do the repairs if the rental
provider has not carried out the repalrs within 14 days
of receiving notice of the need for repair.

Assignment or sub-letting
The renter:

« must not assign (transfer to another person) or sub-let
the whole or any part of the premises without the
written consent of the rental provider,

The rental provider may give the rentet notice to vacate if
the renter assigns or sub-lets the premises without
consent,

The rental provider:

» cannot unreasonably withhold consent to assign or
sub-let the premises; and

« must not demand or receive a fee or payment for
consent, othter than any reasonable expenses incurred
by the assignment.

Rent

* The rental provider must give the renter at least 60
days’ wtitten notice of a proposed rent increass.

« Therent cannot be increased more than ance every 12

months.

+ If the rental provider or agent does not provide a
receipt for rent, the renter may reguest a receipt.

» The rental provider must notincrease the rent under a
fixed term agreement unless the agreemernit provides
for an increase,

PART E - ADDITIONAL TERMS

21. Further Details (If any)

Access and entry
= The rental provider may enter the premises:

- at any time, if the renter has agreed within the last
7 days.

- to do an inspection, but not more than once every 6
months.

- to comply with the rental provider's duties under the
Act,

- to show the premises or conduct an open
inspection to sell, rent or value the premises.

- to take images or video for adveriising a property
that is for sale or rent.

- ifthey believe the renter has failed to follow their
duties under the Act.

- to do a pre-termination inspection where the renter
has applied to have the agreement terminated
hecause of family violence or personal violence.

« The renter must allow entry to the premises where the
rental provider has followed proper procedure,

» The renter is entitled to a set amount of compensation
for each sales inspection.

Pets

» The renter must seek consent from the rental provider
hefore keeping a pet on the premises,

» The rental provider must not unreasonahly refuse a
request to keep a pet.

RTYL. {03i21)

List any additional terms to this agreement. The terms [isted must not exclude, restrict or modify any of the rights and
duties included in the Act.

Additional terms must also comply with the Australian Consurner Law (Victoria). For example, they cannot he unfair
terms, which will have no effect. Contact Consumer Affairs Victoria on 1300 55 81 81 for further information or visit
unfair coniract terms at the Consumer Affairs Victoria website.

Note: If you need exira space, attach a separate sheet. Both the rental provider and renter should sign and date all

altachments.
SC
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Additional General Terms AMutrien

Harcourts

21.1 Residential Tenancies Act 1997

(@)
(b)

All provisions of this agreement are subject to the Residential Tenancies Act 1997 {Victoria) (‘Act’).

if there is any inconsistency between & provision of this agreement and the Act, unless the Act permits
otherwise, the Act will prevail.

21.2 Renter's obligations

The renter must not;

(8)
(b)
(c)
(d)

©)
U]
(@
)
0

0
()

use the premises for any other use than its place of residence;

permit, cause or use the premises for any illegal or unauthorised purpose;

damage the premises or permit or allow any of its invitees to damage the premises;

make any modifications or alterations to the premises without the rental provider's writien consent unless
the modification or alterations are prescribed under the act. The rental provider must comply with the Actin
granting or refusing its consent,

use any of the rental provider's fixtures or fittings for any other use than the intended use,

cause or permit any interference, nuisance or an invasion of peace of privacy to any neighbouring
premises;

park any vehicles, matorcycles, bicycles or scooters inside the premises and only park such vehicles in an
area agreed to by the rental provider;

use any machinery or equipment owned by the rental provider and left on the premises other than in
accordance with the rental provider's or manufacturer's instructions;

permit any other person than the persons agreed by the rental pravider to remain on the premises for more
than 14 days,

smoke or permit any invitee to smoke within the premises;

without the consent of the rental provider:

(i) affix any satellite dishes, television cables or antennhas to the premises,

{ii} install any air-conditioning units on the premises; or

(iil) alter, replace or remaove any locks and security devices to the premises other than on the letterbox,
and the rental provider must comply with the Act in granting or refusing its consent and it may provide as a
condition of consent and that the renter returns the premises to its original condition at the end of the
tenancy or that any modification be completed by a suitably qualified person or that the renter pay an
additional amount of bond.

21.3 Maintenance and repairs

(a}

The renter must;

() keep the premises in good condition and repair (subject to reasonable wear and tear),

(i) replace at its own cost all blown or damaged light bulbs, LED lights and fluorescent tubes throughout
the tenancy and ensure that all lighting is in a working condition at the end of the tenancy;

(iiy make good any damage to the premises caused by the renter or its invitees;

(iv) keep the premises clear of any rubbish; ’

(v} dispose of rubbish in accordance with council rules/guidelines and use the appropriate bins
provided by or recommended by council; ,

(vi) regularly maintain the gardens (Including but not limited to mowing lawns, removing weeds and
watering plants, shrubs, trees and flowers) to the same standard as at the commencement of this
agreement; and

(vii) not do anything which may damage or block any drains (inclucling but not limited to gutters,
downpipes and stormwater drains); and

(vili) keep the tenancy clean and free from mould, fungi and damp caused hy, or related to, the renter's
use of the tenancy.

21.4  Owners Corporation

()
(b)

SCH0D VS
000000102661,

If the Owners Corporation Act 2006 (Victoria) applies to this agreement the rental provider must give the
renter a capy of the rules of the owners corporation at the commencement of the tenancy.

The renter must comply with the rules of the owners corporation at all times during the tenancy.

nY4
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Additional General Terms

215

21.6

2.7

21.8

2L.9

SCO009 v

Nutrien
Harcourts

End of occupancy

At the expiration or earfler determination of this agreement, the renter must:
(a) deliver vacant possession of the premises to the rental provider,
) deliver to the rental pravider or its agent all keys and security devices;

{c) leave the premises in the same conditions (fair wear and tear excepted) as set out in the condition report;
and

{d) remove all of the rentet's premises and belongings (including fixtures and modifications where required)
from the premises and rectify any damage (at the renter's cost) caused by such removal.

Insurance

(&) In relation to insurance policies taken out by the rental provider in respect of the Premises, the renter must
not do any act or omission which would make an insurance policy invalid.

() The renter acknowledges that it will be responsible to insure ils contents (at its own cost).

Release

@ The renter releases the rental pravider from any claims, losses, liabilities and/or expenses ('Loss') the
renter suffers in connection with the premises or arising out of this agreement, unless such Loss is caused
by the rental provider or its agent or someane acting on their behalf,

{b) The release provided by the renter survives the expiration or termination of this agreement.

Privacy

(a) As part of the rental provider leasing the premises to the renter, the renter will be required to give the rental
provider or its agent Parsonal Information (as defined in the Privacy Act 1998 {(Cth)).

)] Subject o the Privacy Act 1998 (Cth), the renter consents to providing such Information and permits the
rental provider and/or its agent to disclose the information to third parties.

()] I the rental provider or its agent Is required to maintain a privacy policy in accordance with the Privacy Act
1998 (Cth), upon request from the renter, the rental provider or its agent must provide the renter with a
copy of its privacy policy.

Counterparts and Execution
(a) This agreement may be executed in any number of counterparts. All counterparts together will be taken to
constitute one instrument of the relevant decument,
()] A copy of an original executed counterpart sent by facsimile machine, email or link emailed:
(i) mustbe treated as an original counterpart;
(i) is sufficient evidence of the execution of the original; and
(iiy may be produced in evidence for all purposes in place of the original.

{c) Each parly consents to this agreement being signed by any other party in accordance with an electronic
communication method and being given or produced by electronic communication, including by link
emalled to a party to download an electronic copy.

{d) Without limiting clause 21.9{c}, the pariies acinowledge and agree that electronic signatures will constitute a
signature and have the same quality of integrity as a written signature including if the signature is:

(iy computer generated;

(i} by computer pen;

(iii} by atyped mark or name; or

(iv) physically sighed on paper and scanned electronically.

)] The parties to this agreement agree that, despite any ather clause of this agreement and despite custom,
practice or code otherwise followed in respect of similar documents to this agreement, if executed
electronically this agreement:

() is made on its execution by all parties 1o it (including electronic signature);
(i) need not be executed and exchanged in counterparts; and
(i) constitutes an original document in an electronic format.

SC
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Additional General Terms ﬁiu i‘!‘i&ﬂ
Harcourts

21,10 Additional Terms

As per rental increase notice sent on 21/02/2028, the rent will increase by $10.00 per week to $175.00 on the 30/04/2023,

5C
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22, Signatures

This agreement is made under the Residential Tenancies Act 1997,

Before signing you must read Part D-Rights and Obligations in this form which outlines your rights and obligations.

Rental provider

Signature of rental provider 1 {or managing agent)
P

Dated w ’/S\LCTZ\%‘I\

Renter

All renters listed must sign this residential rental agreement,

Signature of renter 1
2 2 M

Dated 25 ~ - 202%

Signature of renter 3

Dated

Signature of rental provider 2 {or managing agent)

QC\"GT,

Dated 25/2

Signature of renter 2

Dated

Signature of renter 4

Dated

Note: Each renter who is a party to the agreement must sign and date here, If thera are more than 4 renters, include

details onh an exira page.
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RT1 (03/21) Piinted by Forms Live

000000202651

Page 11 of 11






Locusigh knvelope (D CB4Z2YTA-DHH1-4 THOA-ATHE-UY/4baUYLIFCE - L e e et

Residential Rental Agreement sdukrien
no more than 5 years

Residemtial Tenancies Act 19897 (Section 26(1))
Residential Tenancies Regulations 2021 (Regulation 10{1))

Harcourts

e This is your residential rental agreement. Itis a binding contract under the Residential Tenancies Act 1997 (the Act).

¢ Parts A, B, C and E are the terms of your agreement. Part D is a summary of your rights and obligations.

= Do not sign this agreement if there is anything in it that you do not understand.

= Please refer to Renters Guide for details about your rights and responsibility,

¢ For further information, visit the renting section of the Consumer Affairs Victoria (CAV) website at
www.consumer,vic.gov.aufrenting or call 1300 558 181.

PART A - BASIC TERMS

This agreement is between the residential renta) provider (rental provider) and the renter(s) listed on this form.

1. Date of agreement
This is the date the agreement is signed: 11704/ 2022

it the agreement is signed by the parties on different days, the date of the agreement is the date the last person signs the
agreement.

2. Premises let by the rental provider
Address of premises

Street: 3/21 Leith Street
Suburh; Newhorough State: viIC Postcode; 3825

3. Rental provider's details

Full name or Company name: Mustiola Aitchison
ABN/ACN (if applicable):

(Please fill out details below where no agent is acting for the rental provider)
Address:

State: Postcode:
Phone number: Email:

Fuil name or Company name:
ABN/ACN (if applicable):

(Please fill out details below where no agent is acting for the rental provider)

Address:
State; Postcode:;

Phone number; Email:
Rental provider's agent's details
Full name: BRDLP Pty Ltd
Trading name: BRDLP Ply Ltd as agents for Nutrien Harcourts
Address: 35 Albert Street

MOE State: VIC Postcode: 3825
Phone number: 5127 7777 ABN/ACN (if applicable): 26434534356

Email address: dylan.quine@nutrien.com.au

Note: The rental provider must notify the renter within 7 days if any of this information changes.

RT1 {03/21) Printed by Forms Live Page 1 of 12
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4, Renter details

Each renter that is a party to the agreament must provide their details here,
Full name of renter 1; Tracey Nash

Current address: 23 Dixon Street

Inverioch State: vig Postcode: 2396
Phone number; #xsswwsrxx ABN/ACN: Email: purplisunny@gmail.com
Full name of renter 2;
Current address:
State: Posteode:
Phone number; Email:
Full name of renter 3:
Current address:
State; Posteode:
Phone number; Email:
Fult name of renter 4
Current address:
State; Postcode:
Phone number: Emait:

Note: If there are more than four renters, include detalls on an extra page.

5. Length of the agreement
[V] Fixed term agreement

Start date: 11/04/2022

(this is the date the agreement starts and you may move in)

End date: 10/04 /2023

L] Periodic agreement (monthly) Start date:

Note:.A-periadic. (.g-month-by-month)-rental agreement will-be formed &t the &Rd of tHe fiXed term agreement if

the renter and rental provider do not sign a new fixed term agreement and the renter stays in the property.

["] catendar month

6. Rent
Rent amount ($) (payable in advance) $230.00
To he paid per V1 week [ fortnight
Day rent is to be paid 11/04/2022
(e.g. each Thursday or the 11th of each monih)
Date first rent payment due; 11/04/1 2022
7. Bond

= The renter has been asked ta pay the bond specified below.

¢ The maximum bond is 1 manths’ rent (unless the tent is more than $900 per week),
provider may ask the Victoerian Civil and Administrative Tribunal (VCAT) tg increas

In some cases, the rental
@ this limit,

*  The rental provider or their agent must lodge the bond with the Residential Tenancies Bond Authority (RTBA)
within 10 business days after receiving payment. The RTBA will send the renter a receipt for the bond,

»  [fthe renter does not receive a receipt within 15 business days of paying the hond, they can email the RTBA at

rtba@justice.vic.gov.au, or call the RTBA at 1300 13 71 64,

Bond amount {$): $896,00
Date bond payment due; 11/04/2022
RTL [03/21) Printed by Forms Live Page 2 of 11
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‘PART B -~ STANDARD TERMS B

8. Rental provider's prefeired methods of rent payment

» The rental provider must permit a fee-free method (other than the renter's own bhank fees) payment and must
allow the renter to use Cenirepay or another form of electronic funds transfer.

¢ The renter is entitied to receive & receipt from the rentat provider confirming payment of rent.
(Rental provider to tick available methods of rent payment)

o
[] direct deposit [¥] bank deposit [V} cash L} cheque or money order ] !5

[V] other electronic form of payment, including Centrepay Centrapay: 555 136 760 B

Payment details:

BSB no. 633000 Account no. 184 767 069
Account name BRDLP Trust Account
Payment reference 160400

9. Service of notices and other documents by electronic methods

* Electronic service of documents must be in accordance with the requirements of the Electronic Transactions
(Victoria} Act 2000,

* Justbecause someone responds to an email or other electronic communications does not mean they have
consented to the service of notices and other documents by electronic methods.

* The renter and rental provider must notify the other party in writing if they no fonger wish to receive notices or
other documents by electronic methods.

* The renter and rental provider must immediately notify the other party in writing if their contact details change.
9.1 Does the rental provider agree to the service of notices and other documents by electronic methods, such as email?

The rental provider must complete this section before giving the agreement to the renter.

{Rental provider to tick as appropriate)

Rental provider 1: ves [ no

—— ~Rental provider2: T ves [ ] no’

9.2 Does the renter agree to the service of notices and other documents by electronic methods such as email?
{Renter to tick as appropriate)

Renter 1: yes ] no
Renter 2: [Jyes [ no
Renter 3; [1ves [ no
Renter 4: [1Tyes [ no

(The option to consent should be provided to each renter who is party to the agreement)

10. Urgent repairs
* The rental provider must ensure that the rental property is provided and maintained in good repair,
+ [Ifthere is a need for an urgent repair, the renter should notify the rental provider in writing.
*  For further information on seeking repairs see Part D below.

Details of person the renter should contact for an urgent repair (rental provider to insert details).
Emergency contact name Rebecca Robinson
Emergency contact phone number 0447 049 555

Emergency contact email address  rebecca.robinson@nutrien.com.au
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11. 'Professional cleaning

The rental provider must not require the renter to arrange professional cleaning or cleaning to a professional standard
atthe end of the tenancy, unless:

*  professional cleaning or cleaning to a professional standard was carried out to the rented premises immediately
before the start of the tenancy and the renter was advised that professional cleaning or cleaning to a professional
standard had been carried out to those premises immediately before the start of the tenancy; or

*  professional cleaning or cleaning to a professional standard is required to restore the rented premises to the

same condition they were in immediately before the start of the tenancy, having regard to the condition report and
taking into account fair wear and tear.

The renter must have all or part of the rented premises professionally cleaned, or pay the cost of having all or part of
the rented premises professional cleaned, if professional cleaning becomes required to restore the premises to the

condition they were in immediately before the start of the tenancy, having regard to the condition report and taking
into account fair wear and tear.

12. Owners corporation (formerly body corporate)
Da owners corporation rules apply to the premises? (Rental provider to tick as appropriate)

no L] ves

if yes, the rental provider must attach a copy of the rules to this agreement.
13. Condition report

The renter must be given two copies of the condition report {or one emailed copy) on or before the date the renter
moves into the rented premises,

{Rental provider to tick as appropriate)
[ The condition report has been provided.
[/] The condition report will be provided to the renter on or before the date the agreement starts,

PART C - SAFETY-RELATED ACTIVITIES

14. Electrical safety checks

* The rental provider must ensure an electrical safety check is conducted every two years by a licensed or
registered electrician of all electrical installations, “qgmé_anc_gs__and,fittings_provideci.by.a.rental-provider—in-the-- —_— =

~rented premises, and must provide the renter with the date of the most recent safety check, in writing, on request
of the renter,

* IFan electrical safety check of the rented premises has not been conducted within the last two years at the time

the renter occuples the premises, the rental provider must arrange an electrical safety check as soon as
practicable.

15. Gas safety activities

This safety-related activity only applies if the rented premises contains any appliances, fixtures or fittings which use or
supply gas.

(&) The rental provider must ensure a gas safety check is conducted every two years by a licensed or registered
gastitter of all gas installations and fittings in the rented premises and must grovide the renter with the date of the
most recent safety check, in writing, on request of the renter.

(b} If a gas safety check has nat been conducted within the last two years at the time the renter ocoupies the
premises, the rental provider must arrange a gas safety check as soon as practicable.

16. Smoke alarm safety activities
{a) The rental provider must ensure that:
() anysmoke alarmis correctly installed and in working condition: and
(i}  any smoke alarm is tested according to the manufacturer's instructions at least once every 12 manths; and
(iiiiy the baftteries in each smoke alarm are replaced as required.

(b} The rental provider must immediately arrange for a smoke alarm to be repaired or replaced as an urgent rapair if
they are notified by the renter that it is not in working order.

Note: Repair or replacement of a hard-wired smoke alarm must be undertaken by a suitably qualified person.
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{c) The rental provider, on or before the commencement of the agreement, must provide the renter with the following
information in writing:

) Information about how each smoke alarm in the rented premises operates;
(" Information about how to test each smoke alarm in the rented premises;

(iiii)  Information on the renter's obligations to not tamper with any smoke alams and te report if a smoke
alarm in the rented premises Is not jn watking order,

{d) The renter must give written notice to the rental provider as soon as practicable after becoming aware that 5
smoke alarm in the rented premises is not in working order.

Note: Regulations made under the Building Act 1993 require smoke alarms to be installed in all residentia buildings,

17. Swimming pool barrier safety activities
These safety-related activities only apply if the rented premises contains a swimming pool.
(a) The rental provider must ensure that the swimming pool barrier is maintained in good repair.

(b) The renter must glve written notice to the renial provider as soon as practicable after becoming aware that the
swimming peol barrier is not in working order,

{c) The rental provider must arrange for a swimming pool barrier to be immediately repaired or replaced as an urgent
repair if they are notified by the renter that it is not in working order.

{d) The rental provider must provide the renter with a copy of the most recent certificate of swimming pool barrier
compliance Issued under the Building Act 19932 on the fequest of the renter.
18. Relocatable swimming pool safety activities

These safety-related activities only apply if a relocatable swimming pool is erected, or is intended to be erected, at
the rented premises.

() The renter must not erect a relocatable swimming poo| without giving written notice to the rental provider before
erecting the pool,

(b) The renter must obtain any necessary approvais before erecting a relocatable swimming pool,
Note: Regulations made under Building Act 1993 apply to any person erecting a relocatable swimming pooi.
This safety-related activity only applies to swimming pools or spas that hold water deeper than 300 mm.

18, Bushfire prone area, \ activities, - -

This safety-related activity only applies if the rented premises is in a bughfire prone area and is required to have a
water tank for bushfire safety.

() If the rented premises is in a designated bushfire prone area under section 192A of the Building Act 1993 and a

water tank is required for firefighting purposes, the rental provider musi ensure the water tank and any connected
infrastructure is maintained in good repair as required.

(b) The water tank must be full ang clean at the commencement of the agreement,
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' PART D ~ RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers under the Residential Tenancies Act
1997 (the Act), Any reference to VCAT refers to the Victorlan Civil and Administrative Tribunal.

For more information, visit wmv.consumer.vic.gov.aufrenting.

Use of the premises
The renter;

* is entitled to quiet enjoyment of the premises, The
rental provider may only enter the premises in
accordance with the Act,

® musi not use the premises for ifegal purposes.

° mustnot cause a nuisance or interfere with the
reasonable peace, comfort or privacy of neighbours.

® Must avoid damaging the premises and common
areas. Common areas include haliways, driveways,
gardens and staitwells. Where damage occurs, the
renter must notify the rental provider in Writing,

= mustkeep the premises reasonably clean,
Condition of the premises
The rental provider:

® mustensure that the premises comply with the renta|
minimum standards, and is vacant and reasonahly
clean when the renter moves in,

® must maintain the premises in good repair and in a fit
condition for occupation.

* agreesto do all the safety-related maintenance and
repair activities set out in Part C of the Agreement,

The renter:
° mustfollow all safety-related activities set out in Part C

.........Of the agreement.and.not.remove, deactivate or~ -~ — ~ -

otherwise interfere with the Operation of prescribed
safety devices on the premises,

Modifications
The renter:

= may make some maodifications without seeking the
rental provider's consent, These modifications are
listed on the Consumer Affairs Victoria wehsite,

* Mmust seek the rental provider's consent before
installing any other fixtures or additions,

® may apply to VCAT if they believe that the rental
provider has Unreasonably refused consent for a
modification mentioned in the Act,

* atthe end of the agreement, must restore the premiseg

to the condition it was in before they moved In
(excluding fair wear and tear). This includes removing
all modifications, unless the parties agree they do not
need to be removed.

The rental provider:

° Mmust not unreasonably refuse consent for cerlain
madifications,

A list of the modiffications that the rental provider cannat
Unreasonably refuse consent for is available on the
Consumer Affairs Victoria website
Consumer.vic.gov.aufrenting.

RT1 (02f21)
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Locks
° The rental provider must ensure the premises;

- has locks to secure all windows capable of having a
lock; and

- has deadlocks (a deadiock is a deadlatch with at
least one cylinder) for external doors that are ahle
to be secured with a functioning deadtock: and

- meets the rental minfmum standards for locks and
window locks.

° External doors which are not able to be secured with a
functioning deadlock must at least be fitted with a
locking device that:

- Is operated by a key from the outside; and

~ may be unlocked from the inside with or without a
key.

* The renter must obtain consent from the rentaj
provider to change a lock in the master key system.

° The rental provider must not unreasonably refuse
consent for a renter seeking to change a lock in the
master Key system.

* The rental provider must not give a key to a person
exciuded from the premises under a:

- afamily violence intervention order; or
~ & family violence safetly notice: or
- "&'recognised non-local DVO:; or

- apersonal safety intervention order.
Repairs

* Only a suitably qualified Person may do repairs — both
urgent and non-urgent,

Urgent Repairs

Section 3(1) of the Act defines urgent repairs, Refer to
the Consumer Affairs Victoria website for the full list of
urgent repairs and for more information, visit
consumer.vic.gov.aulurger:trepairs.

Urgent repairs include failure or breakdown of any
essential service or appliance provided for hot water,
cooking, heating or laundering supplied by the rental
provider,

The rental provider myst CaITy out urgent repairs after
being notified.

A renter may arrange for urgent repairs to be done if the
renter has taken reasonable steps to arrange for the
renial provider to Immediately do the repairs and the
rental provider has not carried out the repairs.

If the renter has arranged for urgent repalirs, the renter
may he reimbursed directly by the rental provider for the
reasonable cost of repairs up to $2500,

Poge 6 of 11
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" The renter may apply to VCAT for an order requiring the
rental provider to carry out urgent repairs if:

¢ the renter cannot meet the cost of the repairs; or
° the cost of repairs is more than $2500 or

= the rental provider refuses to pay the cost of repairs if
it is carried out by the renter.

Non-urgent repairs

e The renter must notify the rental provider, in writing, as
soon as practicahle of:

- damage to the premises.

- abreakdown of facilities, fixtures, furniture or
equipment supplied by the rental provider.

« The rental provider must carry out non-urgent repairs
in a reasonable time.

= The renter may apply to VCAT for an order requiring
the rental provider to do the repairs if the rental
provider has not carried out the repairs within 14 days
of receiving notice of the need for repair.

Assignment or sub-jetting
The renter:

* mustnot assign {transfer to another person) ar sub-let
the whole or any part of the prermises without the
written consent of the rental provider,

The rental provider may give the renter notice to vacate if
the renter assigns or sub-lets the premises without
consent,

The rental provider:

¢ cannot unreasonably withhold consent to assign or
sub-let the premises; and

e must not demand or receive a fee or payment for
consent, other than any reasonable expenses incurred
by the assignment.

Rent

* The rental provider must give the renter at least 60
days’ written notice of a proposed rent increase.

* The rent cannot he increased more than once every 12
months,

* if the rental provider or agent does not provide a
receipt for rent, the renter may request a receipt,

* The rental provider must not increase the rent under a
fixed term agreement uniess the agreement provides
for an increase.

PARTE - ADDITIONAL TERMS

21. Further Details (if any)

Access and entry
* The rental provider may enter the premises;

- atany time, if the renter has agreed within the last
7 days.

- to do an inspection, but not more than once every 6
months.

- to comply with the rental provider's duties under the
Act,

- to show the premises or conduct an open
inspection to sell, rent or value the premises,

- to take images or video for advertising a property
that is for sale or rent.

- if they believe the renter has failed to follow their
duties under the Act.

- to do a pre-termination inspection where the renter
has applied to have the agreement terminated
because of family violence or personal viclence,

* The renter must allow entry to the premises where the
rental provider has followed proper procedure.

* The renter is entitled to a set amount of compensation
for each sales inspection.

Pets

» The renter must seek consent from the rentaj provider
before keeping a pet on the premises.

¢ The rental provider must not unreasonably refuse a
request to keep a pet.

List any additional terms to this agreement. The terms listed must not exclude, restrict or modify any of the rights and

duties included in the Act,

Additional terms must also comply with the Australian Consumer Law (Victoria). For example, they cannot be unfair
terms, which will have no effect. Contact Consumer Affairs Victoria on 1300 55 81 81 for further infarmation or visit
unfair contract terms at the Consumer Affairs Victoria website,

Note: If you need extra space, attach a separate sheet. Both the rental provider and renter should sign and date all

attachments,

RTL (03/21)
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Additiohal General Terms

Nutrien
Harcourts

211 Residential Tenahcles Aot 1997

{a)
(B)

All provisions of this agreement are subject to the Residential Tenancies Act 1997 (Victorla) (‘Act).

If there is any inconsistency between a provision of this agreement and the Act, uniess the Act permits
otherwise, the Act will prevail,

212 Renter's obligations

The renter must not:

@
()
{©)
(d)

(&)
®
)
()
0

@
(k)

use the premises for any other use than its place of residence;
permit, cause or use the premises for any illegal or unauthorised purpose;
damage the premises or permit or allow any of its invitees to damage the premises;

make any modifications or alterations to the premises without the rental provider's written consent unless

the modification or alterations are prescribed under the act. The renta provider must comply with the Act in
granting or refusing its consent.

use any of the rental provider's fixtures or fittings for any other use than the intended use;

cause or permit any interference, nulsance or an invasion of peace or privacy to any neighbouring
premises;

park any vehicles, motoreycles, bicycles or sceoters Inside the premises and only park such vehicles in an
area agreed to by the rental provider: .

use any machinery or equipment owned by the rental provider and left on the premises other than in
accordance with the rental provider's or manufacturer's instructions:

permit any other person than the persons agreed by the rental provider to temain on the premises for more
than 14 days;

Smoke or permit any invitee to smoke within the premises;

without the consent of the rental provider:

(i) affix any satellite dishes, television cables or antennas to the premises;

{ii) install any air-conditioning units on the premises; or

(iii) alter, replace or remove any locks and security devices to the premises other than on the letterbox,

and the rental provider must.comply wrth‘the-Act-in-granting-or‘refusm“g“ité“ tonsent and it may provide as a

condition of consent and that the renter returns the premises to itg original condition at the end of the
tenancy or that any modification be completed by a suitably qualified person or that the renter pay an
additional amount of bond, -

21.3  Maintenance and repairs

(a

Fhe renter must:

()  keep the premises in good candition and repair (subject to reasonable wear and tear);

(i) replace atits cost all blown or damaged light bulbs and fluorescence tubes throughout the tenarncy
and ensure that afl lighting isin a working condition at the end of the tenancy;

(i) make good any damage to the premises caused by the renter or its invitees:
(Iv) keep the premises clear of any rubhish;

(v) dispose of rubbish in accordance with council rulesfguidelines and use the approptiate hins
pravided by or recommended by councit;

(V) regularly maintain the gardens (including but not limited to mowing lawns, removing weeds and

watering plants, shrubs, trees and flowers) 10 the same standard as at the commencement of this
agreement; and

(vii) keep all drains cleared of any blockages and not do anything which may damage any plumbing or
block any drains,

214 Owners Corporation

(&)
{b)

5C008 w2
000G00057727

If the Owners Corporation Act 2006 (Victoria) applies to this agreement the rental provider must give the
renter a copy of the rules of the owners corporation at the commencement of the fenancy.

The renter must comply with the rules of the owners corporation at all times during the tenancy.
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Adwditiohal General Terms

Nutrien

Harcourts

21.5 End of occupancy

At the expiration or earlier determination of this agreement, the renter must;

(@
(h)
(€}

(c)

deliver vacant possession of the premises to the rental provider;
deliver to the rental provider or its agent all keys and security devices:

leave the premises in the same conditions {fair wear and tear excepted) as set out in the condition report;

and

remove all of the renter's premises and belongings (including fixtures and modifications where required)

from the premises and rectify any damage (at the renter's cost) caused by such removal.

216 Insurance

(a)
(b)

in relation to Insurance policies taken out by the rental provider in respect of the Premises, the renter must

not do any act or omission which would make an insurance policy invalid,
The renter acknowledges that it will be responsible to insure its contents (at its own ¢ost).

217 Release

GY

(b)

The renter releases the renta} provider from any claims, losses, liabilities and/or expenses ('Loss")

the

renter suffers in connection with the premises or arising out of this agreement, unless such Loss is caused

by the rental provider or its agent or someone acting on their behalf,
The release provided hy the renter survives the expiration or termination of this agreement.

21.8 Privacy

@
(0)
)

21.9  Counterparts and Execution . _— .- -

As part of the rental provider leasing the premises to the renter, the renter will be required to give the rental

provider or its agent Personal information (as defined in the Privacy Act 1998 (Cth)}.

Subject to the Privacy Act 1998 (Cth), the renter consents to providing such information and permits the

rental provider and/or its agent to disclose the information to third parties,

If the rental provider or its agent is required to maintain a privacy policy in accordance with the Privacy Act
1998 (Cth), upon request from the renter, the rental provider or its agent must pravide the renter with a

copy of its privacy policy.

This agreement may be executed in any number of counterparts. All counterparts together will be taken to

constitute one Instrument of the relevant document.

A copy of an eriginal executed counterpart sent by facsimile machine, email or link emailed;
() must be treated as an original counterpart;

(i} is sufficient evidence of the execution of the original; and

(iiy may be produced in evidence for all purposes in place of the original.

Each parly consents to this agreement being signed by any ather party in accordance with an electronic
communication method and being given or produced by electronic communication, including by link

emailed to a party to download an electronic copy.

Without limiting clause 39(c), the parties acknowledge and agree that electronic signatures will constitute a

signature and have the same quality of integrity as a written signature including if the signature is:

(iv) physically signed on paper and scanned electronically.

The parties to this agreement agree that, despite any other clause of this agreement and despite custom,

practice or code otherwise fallowed in respect of similar documents to this agresment, if executed

() is made on its execution by all parties to it (including electronic signature);
() need not be executed and exchanged in counterparts; and
i)y constitutes an original document in an electronic format,

@ -
(b)
(c)
(d)
(i computer generated:
(i) by computer pen;
(i) by a typed mark ar name; or
(e)
electronically this agreement;
5C008 v2
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* Additional General Terms

21.10 Additional Terms

Nutrien
Harcourls
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22 Signatures

This agreement is made under the Residential Tenancies Act 1997,
Before signing you must read Part D-Rights and Obligations in this form which outlines your tights and obligations.

Rental provider
Signature of rental provider 1

DaauMHgnad by:

Di(m. ﬁ&u,u,

Dated 121402022 —_

Renter

All renters listed must sign this residential rental agreement,

Signature of renter 1

Dated 11/4/2022

Signature of renter 3

Dated

Signature of rental provider 2

Dated

Signature of renter 2

Dated

Sighature of renter 4

Dated

Note: Each renter who is a party to the agreement must sign and date here. If there are more than 4 renters, include

details on an extra page.

RT1 (03/21) Piinted by Forms Live
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Residential Re Agreement :

i ntal Agre alutrien

no more than 5 years Harcourt

Residential Tenancies Act 1997 {Section 25(1)) arcournts

Residential Tenancies Regulations 2021 (Regulation 10(1))

e This is your residential rental agreement. It is a binding contract under the Residential Tenancies Act 1997 {the Act).

= Parts A, B, Cand E are the terms of your agreement. Part D is a summary of your rights and obligations.

¢ Do not sign this agreement if there is anything in it that you do not understang.

¢ Please refer to Renlers Guide for details about your rights and responsibility.

= For further information, visit the renting section of the Consumer Affairs Victoria (CAV) website at
wiww.consumer.vic.gov.aufrenting or call 1300 558 181.

PART A - BASIC TERMS

This agreement is between the residential rental provider (rental provider) and the renter(s) listed on this form,

1, Date of agreement
~ oA
Thisis the date the agreementis signed; ! &% ° & - ‘Z? j?

If the agreement is signed by the parties on different days, the date of the agreement is the date the last person signs the
agreemem.

2, Premises let by the rental provider
Address of premises

Street: 4/21 Leith Street ) B
Suburh: Newborough L Sater vic. Postcode: 3825

3. Rental provider's details

Full name or Company name: Mustiola Aitchison
ABN/ACN (if applicable):

(Please fill out details below where no agent is acting for the rental provider)
Address:

e Slaten __ Postcode:
Phone number: Email:

Fulkname ar Company name:
ABN/ACN (if applicable):

(Please fill out details below where no agent is acting for the rental provider)

Address: - .

_ o e Stater __ Postcode:
Phone number: Email: -
Rental provider's agent's details
Full name: BRDLP Pty Lid B
Trading name: BRDLP Ply Lid as agents for Nutrien Harcourts .
Address: 35 AlbertSyget _

MOE e StAter VIC Postcode: 3825 .
Phone number: 5127 7777 e . ABN/ACN (if applicable): 26434524356

Email address: jacinda assender@nutrien com.au

Note: The rental provider must notify the renter within 7 days if any of this information changes.

K

¥
T
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4. Renter details

Each renter that is a parly to the agreement must provide their details here.
Full name of renter 1 Kenneth Grahame

Current address: 4/21 Leith Street

Newboraugh State: VvIC Posicode: 3825
Phone number; *xxsssexs ABN/ACN: Email: kengrahame2@gmall.com

Full narme of renter 2;

Current address.

State; Postcode:;
Phane number; *x#sxsxax Emalil:
Full name of renter 3:
Current address:

State: Postcode:;
Phane number; Emall;
Full name of reiter 4.
Current address:

State: Posteode;
Phane number: Email:

Note: If there are more than four renters, include details on an extra page.

5. Length of the agreement
V] Fixed term agreement 12 months
Start date: 3070372023
(this is the date the agreement starts and you may move in)
End date: 31/03/2024

] Periodic agreement {monthly) Start date:

Note: A periodic (e.g. month by month) rental agreement will be farmed at the end of the fixed term agreement if
the renter and rental provider do not sigh a new fixed term agreement and the renter stays in the property.

6. Rent
Rent amount ($) (payable in advance)  $230.00
To be paid par week’ [ fortnight (] calendar month
Day rent Is to be paid Thursday
(e.g. each Thursday or the 11th of each month)
Date first rent payment due; 3070372023
7. Bond

«  The renter has been asked to pay the bond specified helow,

»  The maximum bond is 1 months' rent (unless the rent is more than $900 per week). In some cases, the rental
provider may ask the Victorian Civil and Administrative Tribunal {(VCAT) ta increase this limit.

+  The rental nrovider or their agent must lodge the bond with the Residential Tenancies Bond Authority (RTBA)
within 10 business days after receiving payment, The RTBA will send the renter a receipt for the bond.

+ | the renter does not receive a receipt within 15 business days of paying the bond, they can email the RTBA at
rtha@justice.vic.gov.au, or call the RTBA at 1300 13 71 64,

Bond amount {B): $996.00

Date bond payment due:

7
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PART B - STANDARD TERMS

8. Rental provider's preferred methods of rent payment

» The rental provider must permit a fee-free method (other than the renter's own bank fees) payment and must
allow the renter to use Centrepay or another form of electronic funds transfer,

= The renter s entitled to recelve a receipt from the rental provider confirming payment of rent,
(Rental provider to tick available methods of rent payment)

] direct deposit ] bank deposit ] cash [] cheque or money order

I¥] other electronic form of payment, including Centrepay Centrepay: 555 186 760 B

Payment details:  Bendigo Bank

BSB no, 632 000 Account no. 184 767 059
Account hame BRDLP Trust Account
Payment reference  Surname & Tenancy 1.D 100401

9. Service of notices and other documents by electronic methods

* Electronic service of documents must be in accordance with the requirements of the Electronic Tratisactions
{Victoria) Act 2000.

« Justbecause someone responds to an email or other electronic communications does hot mean they have
consented to the service of notices and other dacuments by electronic methods.

 The renter and rental provider must notify the other party in writing if they no longer wish to receive notices or
other documents by efectronic methods.

* The renter and rental provider must immediately netify the other party in writing if their contact details change,

8.1 Does the rental provider agree to the service of notices and other documents by electronic methods, such as email?
The rental provider must complete this section before giving the agreement to the renter.
(Rental provider to tick as appropriate)

Rental provider1: [/l ves [ ] no
Rental provider2: [ |yes [ ] no

9.2 Does the renter agree to the service of notices and other documents by electronic methods such as email?
(Renter to tick as appropriate)

Renter 1; Vives [no
Renter 2: _ivyes [no
Renter 3: (] yes [] no
Renter 4 [Jves [ no

(The option to consent should be provided to each renter who is party to the agreement)

10. Urgent repairs

* The rental provider must ensure that the rental property is provided and maintained in good repair,
* lIfthere is a need for an urgent repair, the venter should notify the rental provider in writing.
= Far further information on seaking repairs see Part D below.

Details of person the renter should contact for an urgent repair (rental provider to insert detalils).
Emergency contact name Rebecca Rebinson
Emergency contact phone number G447 049 555

Emergency contact email address  rebecca robinson@nutrien.com.au

Ky
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11. Professional cleaning

The rental provider must not require the renter to arrange professional cleaning or cleaning to a professional standard
at the end of the tenancy, uniess;

» professional cleaning or cleaning to a professional standard was carried out to the rented premises immediately
hefore the start of the tenancy and the renter was advised that professional cleaning ar cleaning to a professional
standard had been carried out to those premises immediately before the start of the tenancy; or

* professional cleaning or cleaning to a professional standard is required 1o restore the rented premises to the
same condition they were in Immediately before the start of the tenancy, having regard to the condition report and
taking into account fair wear and tear.

The renter must have all or parl of the rented premises professionally cleaned, or pay the cost of having all or part of
the rented premises professional cleaned, if professional cleaning becomes required to restore the premises to the
condition they were in immediately before the start of the tenancy, having regard to the condition report and taking
into account fair wear and tear.

12. Owners corparation (formerly body corparate)
Do owners corporation rules apply to the premises? (Rental provider to tick as appropriate)

V] no [} yes

I yes, the rental provider must attach a copy of the rules to this agreement.

13. Condition report

The renter must be given two copies of the condition report (or ene emailed copy) on or before the date the renter
moves into the rented premises,

{Rental pravider to tick as appropriate)
[¥] The condition report has been provided.
(! The condition report will be provided to the renter on or before the date the agreement starts,

PART C ~ SAFETY-RELATED ACTIVITIES

14. Electrical safety checks

+ The rental provider must ensure an electrical safety check is conducted every two years by a licensed or
registered electrician of all electrical installations, appiiances and fittings provided by a rental provider in the
rented premises, and must provide the renter with the date of the most recent safety check, in writing, on request
of the renter,

»  Ifan electrical safety check of the rented premises has not been conducted within the last two years at the time
the renter occupies the premises, the rental provider must arrange an electrical safety check as soon as
practicable.

15, Gas safely activities

This safety-related activity only applies if the rented premises contains any appliances, fixtures o fittings which use or
supply gas.

{a) The rental provider must ensure a gas safety check is conducted every two years by a licensed or registered
gasfitter of alf gas installations and flttings in the rented premises and must provide the renter with the date of the
most recent safety check, in writing, on regugst of the renter.

(D) If & gas safety check has not been conducted within the last two years at the time the renter occupies the
premises, the rental provider must arrange a gas safety check as sooh as practicable.
16. Smoke alarm safety activities
{a} The rental provider must ensure that; _
(h  anysmoke alarm is correctly installed and in working condition; and
(i) any smoke alarm is tested according to the manufacturer's instructions at least once every 12 months; and
(ifii) the hatteries in each smoke alarm are replaced as required.

{b) The rental provider must immediately arrange for a smoke alarm to be repaired or replaced as an urgent repair if
they are notified by the renter that it is not in working order.

Note: Repair or replacement of a hard-wired smoke alarm must be undertaken by a suitably qualified persan.

7
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18.

1e,

(c) The rental provider, on or before the commencement of the agreement, must provide the renter with the following
information in writing: :

() Information about how each smoke alarm in the rented premises operates;
()  Information about how to test each smoke alarm in the rented premises;

(iiiiy Information on the renter's obligations to not tamper with any smoke alarms and ta report if a smoke
alarm in the rented premises is not in working order.

(d) The renter must give written notice to the rental provider as soon as practicahle after becoming aware that a
smoke alatrm in the rented premises is not in wortking ordar,

Note: Regulations made under the Building Act 1993 require smoke alarms to be installed in all residential buildings.

Swimming pool barrier safety activities
These safety-related activities only apply if the rented premises contains a swimming pool.
(&) The rental provider must ensure that the swimming pool barrier is maintained in good repair,

(b) The renter must give written notice to the rental provider as soon &s practicable after becoming aware that the
swimming pool barrier is not in working order.

{c) The rental provider must arrange for a swimming pool barrier to be immediately repaired or replaced as an urgent
repair If they are notified by the renter that it is not in working order.

(d) The rental provider must provide the renter with a copy of the most recent cerlificate of swimming pool barrier
compliance issued under the Building Act 1993 on the request of the renter,

Relocatable swimming pool safety activities

These safely-related activities only apply if a relocatable swimming pool is erected, or is intended to be erected, at
the rented premises,

(8) The renter must not erect a relocatable swimming pool without giving written notice to the rental provider hefore
grecting the pool.

(b) The renter must cbiain any necessary approvals before erecting a relocatable swimming pool,
Note: Regulaticns made under Building Act 1993 apply to any person erecting a relocatable swimming pool,
This safety-related activity only applies to swimming pools or spas that hold water deeper than 300 mm,

Bushfire prone ares activities

This safety-related activity only applies if the rented premises is in a bushfire prone area and is required to have a
water tank for bushfire safaty,

(a) If the rented premises is in a designated bushfire prone area under section 1824 of the Building Act 1993 and a

water tank is required for firefighting purposes, the rental provider must ensure the water tank and any cannected
infrastructure is maintained in good repair as reguired,

{b) The water tank must be full and clean af the commencement of the agreement,
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PART D ~ RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers under the Residential Tenancies Act
1997 (the Act). Any reference o VCAT refers to the Victorian Civil and Administrative Tribunal.

For more information, visit www.consumer.vie.gov.au/renting,

Use of the premises
The renter:

= i3 entitled to quiet enjoyment of the premises. The
rental provider may only enter the premises in
accordance with the Act.

* must not use the premises for illegal purposes.

* must hot cause a nuisance or interfere with the
reasonable peace, comfort or privacy of neighbours.

*  must avold damaging the premises and common
areas. Coramon areas include hallways, driveways,
gardens and stairwells, Where damage occurs, the
renter must notify the rental provider in writing.

* must keep the premises reasonably clean.
Condition of the premises
The rental provider:

+ must ensure that the premises comply with the rental
minimum standards, and is vacant and reasonably
clean when the renter moves in.

+ must maintain the premises in good repair and in a fit
condition for occupation.

« agrees to do all the safety-related maintenance and
repair activities set outin Part € of the Agreement.

The renter:

+ must follow all safety-related activities set aut in Part C
of the agreement and not remove, deactivate or
otherwise irterfere with the operation of prescribed
safely devices on the premises.

Madifications
The renter:

«  may make some modifications without seeking the
rental provider's consent. These modifications are
listed on the Consumer Affairs Viclaria website,

* must seek the rental provider's consent before
instaliing any other fixtures or additions.

« may apply to VCAT if they believe that the rental
provider has unreasonably refused consent for &
modification mentioned in the Act,

= atthe end of the agreement, must restore the premises
to the condition it was in before they moved in
{excluding fair wear and tear). This includes removing
all modifications, unless the parties agree they do not
need o he removed.

The rental provider:

« must not uhreasonably refuse consent for cerfain
modifications.

A list of the modifications that the rental provider cannot
unreasonably refuse consent for is available on the
Consumer Affairs Victoria website
consumer.vic,gov.aufrenting.

RT4 {0321
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Locks
+ The rental provider must ensure the premises:

- has locks to secure all windows capable of having a
lock: and

- has deadlocks (a deadlock is a deadlatch with at
least one cylinder) for external doors that are able
1o be secured with a functioning deadlock; and

- meets the rental minimum standards for locks and
window locks.

» External doors which are not able to be secured with a
funetioning deadlock must at least be fltted with a
locking device that:

- Is operated by a key from the outside; and

- may be unlocked from the inside with or without a
key.
« The renter must obtain consent from the rental
provider to change a lock in the master key system,

* The rental provider must not unreasonably refuse
consent for a renter seeking 1o change a lock in the
master key system,

+ The remtal provider must not give a key (o a person
excluded from the premises under a:

- afamily violence intervention order; or

- afamily viclence safety nolice; oy

- arecognised non-ocal DVO; or

- apersonal safety intervention order,
Repairs

«  Only a suitably qualified person may do repairs — both
urgent and non-urgent.

Urgent Repairs

Section 3(1) of the Act defines urgent repairs. Refer to
the Consumer Affalrs Victoria wehsite for the full list of
urgent repairs and for more information, visit
consumear.vic.gov.awwgentrepairs.

Urgent repairs include faiiure or breakdown of any
essential service or appliance provided for hot water,
cooking, heating or laundering sugpplied hy the rental
provider,

The rental provider must carry out urgenl repairs after
being notified,

A renter may arrange for urgent repairs to be done if the
renter has taken reasonable steps 1o arrange for the
rental provider to immediately do the repairs and the
rental provider has not carried out the repairs.

If the renter has arranged for urgent repairs, the renter
may be reimbursed directly by the rental provider for the
reasonable cost of repairs up to $2500,

k §
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The renter may apply 1o VCAT for an order requiring the
rental provider (o carry out urgent repairs if;

= the renter cannot meet the cost of the repairs; or
o the cost of repairs is more than $2500; or

 the rental provider refuses to pay the cost of repairs if
it is carried out by the renter,

Non-urgent repairs

= The renter must natify the rental provider, in writing, as
soon as practicable of:

- damage to the premises.

- a breakdown of facilities, fixtures, furniture or
equipment supplied hy the rental provider.

« The rental provider must carry out non-urgent repairs
in a reasonable time.

» The renter may apply to VCAT for an order requiring
the rental provider to do the repairs if the rental
provider has not carried out the repairs within 14 days
of receiving notice of the need for repair.

Assignment or sub-letting
The rerter:

s must not assign {transfer to another person) or sub-let
the whole or any part of the premises without the
written consent of the rental provider.

The rental provider may give the renter notice to vacate if
the renter assigns or sub-lets the premises without
consent.

The rental provider:

= cannot unreasonably withhold consent to assign or
sub-let the premises; and

s must not demand or receive a fee or payment for
cansent, other than any reasonable expenses incurred
by the assignment.

Rent

«  The rental provider must give the renter at least 60
days' writien notice of a proposed rent increase.

= The rent cannot be increased more than once every 12

months.

= [|f the rental provider or agent does not provide a
receipt for rent, the renter may request a receipt.

= The rental provider must not increase the rent under a
fixed term agreement unless the agreement provides
for an increase.

PART E - ADDITIONAL TERMS

21. Further Details (if any)

Access and entry
s The rantal provider may enter the premises:

- at any time, if the renter has agreed within the last
7 days.

- to do an inspection, but not more than once every 6
months.

- 1o comply with the rental provider's duties under the
Act.

- to show the premises or conduct an opan
inspection to sell, rent or value the premises.

- to take images or video for advertising a property
that is for sale or rent.

- if they believe the renter has failed to follow their
duties under the Act.

- to do a pre-termination inspection where the renter
has applied to have the agreement terminated
because of family violence or personal violence.

= The renter must allow entry to the premises where the
rental provider has followed proper procedtre.

e The renter is entitled to a set amount of compensation
for each sales inspection,

Pets

< The renter must seek consent from the rental provider
before keeping a pet on the premises.

= The rental provider must not unreasonably refuse a
request o keep a pet.

List any additional terms to this agreement. The terms listed must not exclude, restrict or modify any of the rights and

duties included in the Act.

Additionai terms must also comply with the Australian Consumer Law {Victoria). For example, they cannot be unfair
terms, which will have no effect. Contact Consumer Affairs Victoria on 1300 55 81 81 for further information or visit
unfai contract terms at the Consumer Affairs Victorta website.

Note: If you need extra space, attach a separate sheet. Both the rental provider and renter should sign and date all

attachmenis.
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Additional General Terins N u f n-en

Harcourts

21.1 Residential Tenancies Act 1997

@
(b)

All provisions of this agreement are subject {0 the Residential Tenancies Act 1987 (Victoria) (‘Act”).

(f there is any inconsistency between a provision of this agreement and the Act, unless the Act permits
otherwise, the Act will prevail.

212 Remer's obligations

The renter must not:

@
{b)
{©
(o

O
®
@
)
0

@
(k)

use the premises for any other use than its place of residence;
permit, cause or use the premises for any illegal or unauthorised purpose,
damage the premises or permit or allow any of its invitees to damage the premises;

make any modifications or alterations to the premises without the rental providers written consent unless
the maodification or alterations are prescribed under the act. The rental provider must comply with the Act in
granting or refusing its consent,

use any of the rental provider's fixtures or fittings for any other use than the intended use;

cause or permit any interference, nuisance or an invasion of peace or privacy to any neighbouring
premises,;

park any vehicles, motorcycles, bicycles or scooters inside the premises and only park such vehicles in an
atea agreed {o by the rental provider; :

use any machinery or equipment owned by the rental provider and left on the premises other than in
accordance with the rental provider's or manufacturers instructions;

permit any other person than the persons agreed by the rental provider to remain on the premises for more
than 14 days;

smoke or permit any invitee to smoke within the premises;
without the consent of the rental provider:

® affix any satellite dishes, television cables or antennas to the premises;
(it install any air-conditioning units on the premises; or
{iii) alter, replace or remove any lacks and security devices to the premises other than on the letterbox,

and the rental provider must comply with the Act in granting or refusing its consent and it may provide as a
condition of consent and that the renter raturns the premises (o its original condition at the end of the
tenancy or that any modification be completed by a suitably qualified person or that the renter pay an
additional amount of bond,

21.3 Maintenance and repairs

()

The renter must:
() keep the premises in good condition and repair (subject to reasonable wear and tear);

(i) replace at its own cost all blown or damaged light bulbs, LED lights and fluorescent tubes throughout
the tenancy and ensure that all lighting is in a working condition at the end of the tenancy;

(ity make good any damage to the premises caused by the renter or its invitees;
(iv) keep the premises clear of any rubbish;

(v} dispose of rubhish in accordance with council rulesfguidelines and use the appropriate bins
provided by ar recommended by council;

{(viy regularly maintain the gardens (including but not limited to mowing lawns, removing weeds and
watering plants, shrubs, trees and flawers) to the same standard as at the commencement of this
agreement; and :

(vii} not do anything which may damage or block any drains (including but not limited to gutters,
downpipes and stormwater drains); and

(viii) keep the tenancy clean and free fram mould, fungi and damp caused by, or related 1o, the renter's
use of the tenancy.

21.4 Owners Corporation

{a)
{b)

5G009 vi
000600105867

If the Owners Corporation Act 2006 (victoria) applies to this agreement the rental provider must give the
renter a copy of the rules of the owners corporation at the commencement of the tenancy.

The renter must comply with the rules of the owners corporation at all times during the tenancy.

“7
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Additional General Terms

215

21.6

217

21.8

21.9

SC009 vE
00CCoo105867

Nutrien
Harcourts
End of occupancy
At the expiration ar earlier determination of this agraement, the renter must:
(&) deliver vacant possession of the premises to the rental provider;
(o} deliver to the rental provider or its agent all keys and security devices;
{c) leave the premises in the same conditions (fair wear and tear excepted) as set out in the condition report;

and

{d) remove all of the renter's premises and belongings (Including fixtures and modifications where reguired)
from the premises and rectify any damage (at the renter's cost) caused by such removal.

Insurance

{a) In relation to insurance policies taken out by the rental provider in respect of the Premises, the renter must
not do any act or omission which would make an insurance policy invalid.

(b} The renter acknowledgas that it will be responsible to insure its contents (at its own cost),

Release

{2) The renter releases the rental provider from any claims, losses, liabilittes andfor expenses (Loss) the

renter suffers in connaction with the premises or arising out of this agreement, uniess such Loss is caused
hy the rental provider or its agent or someone acting on their behalf.

{s)] The release provided by the renter survives the expiration or termination of this agreement.

Privacy

() As part of the rental provider leasing the premises to the renter, the rentar will be required to give the rental
provider or its agent Personal Information {as defined in the Privacy Act 1998 (Cth}),

(o) Suhject to the Privacy Acf 1998 (Cth), the renter consents to providing such information and permits the
rental provider andfor its agent to disclose the information to third parties.

() if the rental provider orits agent is required to maintain a privacy palicy in accordance with the Privacy Act
1998 (Cth}, upon regjuest from the renter, the rental provider or its agent must provide the renter with a
copy of its privacy policy.

Counterparts and Execution
(@ This agreement may be executed in any number of counterparts. All counterparts together will be taken to
constitute one instrument of the relevant document.
{b) A copy of an original executed counterpart sent by facsimile machine, email or fink emaited:
(i) must be treated as an original counterpart;
(i) is sufficient evidence of the execution of the original, and
(i) may he produced in evidence for all purposes in place of the original,

{c) Each party consents to this agreement heing signed by any other party in accordance with an electronic
communication method and being given or produced by electronic communication, including by link
emailed to a patty to download an electronic copy.

() Without limiting clause 21.9{(c}, the parties acknowledge and agree that electronic sighatures will constitute a
signature and have the same guality of integrity as a written signature including if the signature is:
(i) computer generated;
{HYy by computer pen;
(i) by atyped mark or name; of
(ivy physically signed on paper and scanned electronically.

(&) The parties to this agreement agree that, despite any other clause of this agreement and despite custom,
practice or code otherwise followed in respect of similar documents to this agreement, if executed
electronically this agreement:

(i s made on its execution by all parties to it {including electronic signature);
(i) need not be executied and exchanged in counterparts; and
(i) constitutes an original document in an glectronic format.

0(7
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21.10 Additional Terms
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22. Signatures
This agreement is made under the Residential Tenancies Act 1997,

Before signing you must read Part D~Rights and Obligations in this form which outlines vour rights and abligations,

Rental provider

Signature of rental provider 1 {or mar}a,gj"r}g agent) Signature of rental provider 2 (or managing agent)
i‘. ‘\\
& csc._"ﬂ;\) e e
Dated R / Z732, Dated
Renter

All renters listed must sign this residential rental agreement,

Sighature of renter 1 Signature of renier 2
e /..}\32 4 i
' B! 2t 3 ¥ 5
Dated lg 2 g B Dated
Signature of renter 3 Signature of renter 4
Dated Dated

Note: Each renter who is a party to the agreement must stgn and date here. If there are more than 4 renters, include
details on an extra page.
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Mrs M C Aitchison
15 Cliveden Ct
TEMPLESTOWE VIC 3106

Property: 1/21 Leith Street, NEWBOROUGH VIC 3825

Description: £ 30 LP 19000
AVPCC: 131 - Residential Investment Fiats

{see reverse)

Capital improved Value (CIV): $145,000 Valuation date: 01/01/2023
Effective asat:  (1/07/2023

Paymentis

Payments since 01 July 2023 -$1,041.80
Council rates and charges

General Rates Residential (0.00293783 x CiV) $426.00
Municipal Charge $149.00
Garbage Charge {Rubbish x1, Recycling x1, Green Waste x0) $348.00
State government charges

Fire Service Properiy Levy - Residential (0.000046 x CIV} $6.65
Fire Services Properly Levy Fixed Charge $125.00
EPA Vicioria Landfili Levy $33.00
Total amount payable $46.05

Payments made on or after 11 August 2023 may not be included

CUFull payment: $46.05
_Instalment: $45.05

Assessment number: 390989
Property: 1/21 Leith Street, NEWBOROUGH VIC 3825

Ta be eligible for the instalment

program and receive reminder notices,
you must pay the first instalment in fulf

by 30 September 2023

Assessment number:

390989

Issue date: 17/08/2023

instalment 2
Due: 30 Nov 2023

Instalment 3
Due: 28 feb 2024

Instatment 4
Due: 37 May 2024

OR

Payment Plan or
Difficulty paying on time?
Contaci us to apply for an alternative

payment plan, Fhone 1300

$46.05

367 700

or email rates@latrobevic.gov.au

Biller Codegoy2 1\ Direct debit
- Rg_f 390989 To arrange reguiar deductions,
Pay 24 hours a day by phone or internet, Inctuding weekly, fortnightly or

direct from your bank account or viz BPAY View, menthly, from your bank account.
Visit www. latrobe.vic.gov.au/

Post Biller Code: 0359 &

Pay 24 hours a day by credit card: In person
Online: www,guspost.com.au/posthillpay

Australia Post outlet.
URCGL R AR Miai

directdebit or call 1300 367 700
Billpoy  Ref 390089 g te obtain a direct debit form.

At any Latrobe City Service Centre
Phone: 13 18 16 or Library, {locations on reverse) or

*359 390989 Detach this slip and send with

Council Use Only payment to: Latrobe City Council

[N roROK s, Horwel e 34

Centrepay

To arrange regular deductions from
your Centrelink payment, please use your
Centrelink online account, Express

Plss Centrelink mobile app or you can contact

Centrelink in person or by phone and quote
reference number {CRN); 555 070 553H.

You now have a choice

.Teceive your rates notice by email.

Visit: https:/ierates.|atrobe.vic.qoy. anlerates

See page three for more details.

Please tetain this aotice for your records
&5 a fee of $21.00 may be charged tor
replacement copies. O, se2 page thiee
for instructions on how 1o register for
electronic nolices in order to oblaina
reptacement copy free of charge

More
information
overpage




Property Valuation and Rates

The Capital Improved Value {CiV}is the
total market value of your property, including
your Site Value {land value) plus the value
of any buildings or other improvements.

Yaur property is revalued every year by an
independent valuer appointed by the
Valuer-General of Victoria {VGV) who is the
sole valuation authority. Learn more and for
FAQs visit
www.latrobe.vic.gov.au/valuation

All properties in Victoria were revalued in
lanuary 2023. Therefore, your rates may have
changed this year because a revaluaticn of
your property has occurred.

Valuations vary depending on the current
market, the size and quality of building
construction, improvements such as pools or
landscaping and the fand size and location.

The VGV provides valuations to councils and
the State Revenue Office for the purposes of
coundii rates, fand tax, and the Fire Services
Property Levy.

Your rates are a property tax, calculated by
multiplying the Capital Improved Value of
your property by the rate in the dollar as
determined by Council {see ‘Rates charge’
overpage).

For more information go to
www.propertyandlandtitles.vic.gov.au/
valuation/council-valuations

Your praperty valuation as at 01 January 2023

Capital Improved Value $145,000.00
(inchudes Site Value)

Site Value only $60,000.00
Net Annual Value $7,250.00

What is an AVPCC?

An AVPCC is an Australian Valuation
Property Classification Code. An AVPCC is
allocated to each property by the valuer
(appointed by the Valuer-General of Victoria)
according to the use of the land - e.g. house,
shop, farm. The land use classification is then
used to calculate the Fire Services Property
Levy.

Obijections to Valuation

If you disagree with your property
valuation or Australian Valuation Property
Classification Code {AVPCC) you have a
right to lodge an objection within 60 days
from the issue date on this notice. Please
submit your objection online at: hitps://
ratingvatuationobjections.vic.gov.au/
Or learn more by visiting
www.latrobe.vic.gov.au/abjections

Other Objections

1f you disagree with any other rate or charge
you have a right under the Local Government
Act 1989 {the Act) to:

*  Apply to the Victorian Civil and
Adrainistration Tribunal under section
183 of the Act for a review in refation to
a differential rating;

s  Appeal to the County Court under
section 184 of the Act for a review in
relation to a rate or charge;

Your appeal must be lodged within 60 days
from the issue date on this notice.

The grounds for appealing and the procedure
for making an application are set out in the
respective sections of the Act listed above.

Financial hardship

You may be eligibie to apply for the deferral
or waiver of your rates, charges or levies if
you are assessed by Council as experiencing
genuine financial hardship. Visit our website
to learn more about your eligihility.

State Government Pension
Concession

if you have an eligible Pensianer Concession
Card or Veterans’ Affairs Gold Card and

you meet the eligibility criteria you may be
entitled to a State Government concession
on your rates of up to $253.20. If your
concession does not appear on your rates
notice, then download an application form
at www.latrobe vic.gov.ati/concession or
coflect one from any of our service centres.
Eligible pensioners and veterans also receive
a $50 State Government concession on the
Fire Services Property Levy.

A Health Care Card or Seniors Card does not
entitle the holder to a concession.

Change of details

Change your contact details, including
postal address and property ownership,
by visiting www.latrobe.vic.gov.au/
changemydetails or contact us.

Privacy

Personal information included in this notice is
used by Latrobe City Council for the primary
purpose of issuing and collecting municipal
rates, or for a lawful secondary purpose.

Your personal information may also be
disclosed to other government agencies

in relation to matters that may potentially
affect you or your property, or debt collection
agencies where rates remain unpaid.

Visit our website to read our privacy policy.
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Victorian Government’'s
Fair Go Rates Cap Policy

Cauncil has complied with the Victorian
Government's rate cap of 3.50 percent, The
cap applies to the average annual increase of
rates and charges.

The rates and charges for your property may
have increased or decreased by a different
percentage amount for the following reasans:

# the valuaticn of your property relative to
the valuation of other properties in the
municipat district;

e the application of any differential rate by
Council;

» tha inclusicn of other rates and charges
not covered by the Victorian Government’s
rate cap.

Visit www.localgovernment.vic.gov.au/

our-programsfa-fair-go-rates-system-for-
victorians to fearn more.

Municipal Charge

The municipal charge is part of the rates
levied by Council and is intended to
distribute some of the administrative costs of
running Coundil in a fairer way. This ensuras
every ratepayer contributes a reasonable
amount toward these costs. If there were

no municipal charge, the rate in the doliar
would be higher for everyone.

Fire Services Property Levy

Council is reguired to coltect the Fire Services
Property Levy on behalf of the Victorian
State Government to help fund the Country
Fire Authority. The levy includes a fixed
charge payable by all property owners, plus
a variable levy which is calculated based on
your tand classification and Capital Improved
Value of your property.

[f you believe your land has been incorrectly
classified for the purposes of this tevy, you
have a right to ohject within 60 days. Please
submit your objection online at https:/f
ratingvaluationobjections vic.gov.au/

Allocation of Payments
Received

Payments received by Councit will be allocated
in the following order of priority:

Dishonour Fees, tegal fees, interest, arrears,
current rates and charges.

Interest

Overdue amounts attract interest of 10% per
annum,

Dishonour Fee

A dishonour fee of $9.00 will be added to your
account for each dishonoured payment.

Why does the following information appear on my rates notice?

Changes te the Local Government (General} Amendment Regulations 2023 require that we provide you
with details of the rate set for every type or class of land subject to a differential rate and the amount
that would be payable for each class of land if your fand constituted that type or dass of land.

The changes also require that we insert the name of the property owner(s) on your notice.

Type/Class of Land Differential Rate Civ Amount that would be payable
General 000293783 $145000 42600

Farm 0.00220337 $145,000 $319.50

Derelict 0.00881348 $145,000 $1,277.95

Pro_pas_r_ty _O_w_ner(s} Name(s):
Mrs M C Aitchison

To register visit:
hitpsiierateslatrobevic.gov.auferates

Read
Input
Read
Accept the declarations
Click

After reqistaring, we will send you an smail.
[t's important that you..

Click the Hink in this email to activate your
registrasion,

Yo will thien be set up 1o receive your
rates notices via email,

the instiuctions
your details

the tmportant information

the buttor: fo register

Obtain a copy of your rates
notice free of charge

To register visit;

hitpsifferates Jatrobevic.gov.avlerates

Click ‘Create Your Account” buiton

Read the instructions
Input your details
Click ‘Create Your Account’ button

After tegistenng we will send you an email.

s important that you...click the link i the
emanl to activate your registration,



Latrobe City Council 2023/24 Budget
How $100 of your rates are spent

Aged and Building

Disability Care Maintenance
Family and
Children 50.65 $2.25 Waste and
$10.09 - Recycling

$11.80

— Planning and Loan Principal
Parlés and Building Tand Interest
Gardens
747 Public $2.48 $2.42

Lighting
50.85

Roads and
Transport

$6.27

i L N N N N S W
Enviroament s =7 o P P B

s A A A A M ,
. S SO N N N LN S

$0.76 SO S S S S N S

Community Safety mm—e
$1.92

Tourism and

Libraries Events Finance and .
$2.49 IT Services Cultuse, Leisure
' 3159 $5.95 and Recreation

Caphal Economic Community
Waorks Development Information and =
$19.86 | s140 S Development — Running
e, $3.40 Council
P Health

Services 58.98

$0.68

it Latrobe( ty

a new energy
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Mirs M C Aitchison
15 Cliveden Ct
TEMPLESTOWE VIC 3106

REMEMEER:

Keep up to date with the latest hard waste collection
information via the Council website, on social media, local
Radio and in the Latrobe Valley Express.

WHAT DO THE COUPONS ALLOW?
Hard waste is not general household rubbish

Each coupon alfows the free disposal of up 10
one cubic metre of acceptable hard waste items
R up to one cubic metre of green waste.

For more information visit www.latrobe.vic.gov.au/waste

It does not indude asbestos, iquids, chemicals or other waste

types not acceptad a1 the landfill o7 the PineGro recycling facility.

Any hard waste in excess of one culic metie per coupon
will be charged &t the applicable rate.

Hard and Green Was‘ﬁe
gaé

' Preserﬁ: ihas caupeﬂ a‘t any La‘imbe Ca’iy _
Transfer S%a‘tmn or Plrzeﬁw Fac:hty for:

Free disposal of
up to one cubic metre of hard, wasﬁe az
up to one cubic metre o_f_ggmen_ waste

CARREG. No: 1/21 Leith Street
NEWBOROUGH VIC 3825
[a] i =]
,"}::F‘

390989 2024 01

i

WHEN CAN  USE THESE COUPONS?

Coupons can be presented at any of our transfer stations during
normal operating hours and are vald untit 31 July 2024

Coupons must be presented at time of disposal You can present
aither a single coupon or both coupons together for a single
foad The transfer station attendant will retain your coupon to
be recorded on Councl's record management system

HARDWASTE COLLECTIONS

Council will cormnmence a free hard waste collection
i Novemiber 2023

Any resicent who currently receives a kerbside collection weill

be able 1o place acceptable items out during their locality's
advertised pick up tme. Locality pick up tmes will he advertised
i the Latrobe Valley Express, on Facebook and local Radio

These residents will also have the option of an additional PAID
hard waste callection These can be bocked through W
Waste Management Services on 1300 969 278 WM Waste
Management Service will then contact residents 10 notily them
of then pickup time

Hard and Green Waste

-?rasent th:s cmapan a‘t any La’ém%e City
:Transfer S‘ta‘tmn csr Pmeﬁm Famhiy for:
“Free disposal of ' R '

'up to one cubic metre of hanﬁ was%e @s’
up ‘tcs one cubac metre Qf green was&e

CARREG. No: 1/21 Leith Street

NEWBOROUGH VIC 3825

'IL'

i

390989 2024 g2

Vahd a3 ,E:,;Ey 2324 ey
..ﬁ btk fardetaiat oo

i gmm

: Lmbet‘:iy



Latrobe City Coundil
Phone 1300 367 700

{cost of local call Australia wide}
Web  www latrobe vic govau
Email  latrobe®@latrobe vic govau
Post PO Box 264, Morwell VIC 3840

Transfer Stations PineGro (green waste)
Management Latrobe Waste & Recycling Moe
Phone 0418 260 466 31 Walhalla Road, Moe
Marwel] Transfer Station Payment facilities  Cash, no cheques or EFTPOS
Porter's Road {off Tramway Road), Morwell Opening hours Sat and Sun, 10am to 4pm
Payment facilities  EFTPOS, cash, no cheque Marweli
Opening hours Mon to fri, 8am to 3pm Monash Way (2km from freeway entrance), Morwell
Sat to Sun, Sam fo Zpm Phone (03) 5122 2036
Closed Christrnas Day, Boxing Day, Payment facilities Cash, no cheques
New Year's Day and Good Friday No EFTPOS on weekends o
Traralgon Transfer Station public holidays
Depot Road (off Liddiard Road), Traralgon Opening hours Mon to Fri, 8 30am to 3.30pm,
Payment facilities  EFTPOS, cash, no cheque Sat and Sun, 9am to 4pm
Opening hours Mon to Fri, 11am to Spm Traralgon
Sat to Sun, 12pm to 4.30pm Rocla Road (0.5 km from Princes Highway), Traraigon
Closed Christmas Day, Boxing Day, Payment facilities  Cash, no cheques or EFTPOS
New Year's Day and Good Friday  Opening hours Sat and Sun, 9am to 4pm

Moe Transfer Station
Haunted Hills Road, Newborough

Payment facilities  EFTPOS, cash, no cheque PRINTED July 2023

Opening hours Seven days per week Information within this document was correct at time
12.30pm to 4 30pm of print and is subject to change without prior notice.

Closed Christnas Day, Boxing Day,

New Year's Day and Good Friday

Yinnar Transfer Station

Whitelaws Track, Yinnar South

Payment facilities  Cash, no cheque or EFTPOS
Opening hours Sat to Sun, 9:30am to 4:30pm

Closed Christmas Day, Boxing Day,
New Year's Day and Good Friday

Hard and Green Waste Dssposa| Coupon BRI : Hard and Green Waste Dlsposal Coupon

Condataons of Use ~ - _Condstmns of Use

. Coupons must be presented at time of dlsposal : - ' . Coupons must beé presented at ti me of dlsposal

» Waste in excess of one ¢cubic metre wdl be charged C 0 e Waste in excess. of one cgblc metre Wl" be charged
at'the applicable rate. . . _ : Tl “at the appllcable rate.

« This coupon is not transferable : S « This coupon is not transferable

» Council may reserve the right not to replace : o Council may reserve the right not to replace
fost or dlscarded coupons o : ; lost or dlscarded coupons

IMPORTANT: Sl E - " IMPORTANT: ' = L

» Acceptable hard waste does not include tyres, asbestos, . Acceptabte hard waste does not mclude tyres asbestos
building or demolition waste building or demolition waste’

* Some items are never acceptable . * Some items are never acceptable :

* Youcanfinda detalied list of acceptable materials - + You can find a detailed list of acceptable matenaEs

atmdaimhummm
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Mrs M C Aitchison
15 Cliveden Ct
TEMPLESTOWE VIC 3106

Property: 2/21 Leith Street, NEWBOROUGH VIC 3825

Description: 1. 30 LF 19000
AVPCC: 131 - Residential investment Flats
(see reverse)

Capital Improved Value (CIV): $145,000 Valuation date: 01/01/2023
Effective as at: 01/07/2023

Payments

Council rates and charges

General Rates Residential {0.00293783 x Civ) $426.00
Municipal Charge $149.00
Garbage Charge (Rubbish x1, Recycling x1, Green Wasle x1) $393.00
State government charges

Fire Service Properly Levy - Residential (0.000046 x CiV) $6.65
Fire Services Property l.evy Fixed Charge $125.00
EPA Victoria Landfill Levy $33.00
Total amount payable $1,132.65

Paymenis made on or afier 11 August 2023 may not be included

TiFull payment: $1,132.65
il Instalment: $283.20

Biller .C.od.e:so';z Direct debit

Ref:3g0097 To arrange regular deductions,
Pay 24 heurs a day by phone or internet, including weekly, fortnightly or
direct from your bank account or via BPAY View, monthiy, from your bank account.

Visit www, latrobe.vic.gov.au/

Assessment number: 390097
‘W?VOP@YW:Z/Z‘I_“ Leith Street, NEWBOROUGH VIC 3825

To be eligible for the instalment

program and receive reminder notices,
you must pay the first instalment in full

by 30 September 2023
Assessment number: 390997
Issue date: 17/08/2023

Instalment 2
Dae: 30 Nov 2073

instalment 3
Due: 28 feb 2024

instalment 4
Due: 31 May 2024

Payment Plan or
Difficulty paying on time?
Contact us to apply for an alternative

payment plan, Phona 1300 367 700
or email rates@latrobe vic gov.au

$283.15

$283.15

$283.15

Post 'Bifler'Code';os's's ;
Billpay : Ref 390097 ;

Pay 24 hours a day by credit card: in person
Online: www.auspost.com.au/postbiilpay

O wail

*359 390997 Detach this slip and send with
Council Use Only payment to: Latrebe City Council
(T 7o ROR 108, MomellViC 840

| directdehit or call 1300 367 700
to cbtain a direct debit form.

At any Latrobe City Service Centre
Phone: 13 18 16 or Library, (locations on reverse) or

Centrepay

To arrange regular deductions from

yaur Centrelink payment, please use your
Centrelink online account, Express

Plus Centrelink mobite app or you can contact
Centrelink in person or by phone and guote
reference number (CRN): 555 070 553H.

You now have a choice

.Teceive your rates hotice by email.

Visit: m“tjis;.'lég’g" tes.fatrobe.vic.gov.aulerates

See page three for more details,

Please relain this notice for your records
as a fee of $21.00 may be chatged for
replacement copies. O, see page thiee
for instructions on how to register for
electronic notices in order to obtain a
replacement copy free of charge

More
information
overpage




Property Valuation and Rates

The Capital improved Value (CIV) is the
total market value of your property, including
your Site Value (land value) plus the value
of any buildings or other improvements.

Your property is revalued every year by an
independent valuer appeinted by the
Valuer-General of Victoria (VGV) who is the
sole valuation authority. Learn more and for
FAQs visit
www.latrobe.vic.gov.au/valuation

All properties in Victoria were revalued in
January 2023. Therefore, your rates may have
changed this year because a revaluation of
your property has occurred.

Valuations vary depending on the current
market, the size and quality of building
construction, improvements such as pools or
landscaping and the land size and lacation.

The VGV provides valuations to councils and
the State Revenue Office for the purposes of
council rates, and tax, and the Fire Services
Property Levy,

Your rates are a property tax, calculated by
multiplying the Capital Improved Value of
your property by the rate in the dollar as
determined by Council (see "Rates charge’
overpage).

For more information go fo
www.propertyandlandtities.vic.gov.au/
valuation/council-valuations

Your property valuation as at 01 January 2023

Capital Improved Value $145,000.00
{inciudes Site Value)

Site Value only $60,000.00
Net Annual Value $7.250.00

What is an AVPCC?

An AVPCC is an Australian Valuation
Praperty Classification Code. An AVPCC is
allocated to each property by the valuer
{appointed by the Valuer-General of Victoria)
according to the use of the land - e.g. house,
shop, farm. The land use classification is then
used to calculate the Fire Services Property
Levy.

Objections to Valuation

If you disagree with your property
valuation or Australian Valuation Property
Classification Code (AVPCC) you have a
right to lodge an objection within 60 days
from the issue date on this nofice. Please
submit your objection online at: https://
ratingvaluationobiections.vic.gov.au/
Or learn more hy visiting

www.[atrobe vic.gov.au/objections

Other Objections

If you disagree with any other rate or charge
you have a right under the Local Government
Act 1989 {the Act) to:

+  Apply to the Victorian Civil and
Administration Tribunal under section
183 of the Act for a review in relation to
a differential rating;

*  Appeal to the County Court under
section 184 of the Act for a review in
relation to a rate or charge;

Your appeal must be ledged within 60 days
from the issue date on this notice.

The grounds for appealing and the procedure
for making an application are set out in the
respective sections of the Act listed above.

Financial hardship

You may be eligible to apply for the deferral
or waiver of your rates, charges or levies if
you are assessed by Council as experiencing
genuine finandiat hardship. Visit our website
to learn more about your eligibility.

State Government Pension
Concession

If you have an eligible Pensioner Concassion
Card or Veterans' Affairs Gold Card and

you meet the eligibility criteria you may be
entitled to a State Government concession
on your rates of up to $253.20. If your
concession does not appear on your rates
notice, then download an application form
at www.latrobe.vic.gov.au/concession or
collect one from any of our service centres.

Eligible pensioners and veterans also receive
a $50 State Government concession on the
Fire Services Property Levy.

A Health Care Card or Seniors Card does not
entitle the holder to a concession,

Change of details

Change your contact details, including
postal address and property ownership,
by visiting www.latrohe.vic.gov.au/
changemydetails or contact us.

Privacy

Personal infermation included in this netice is
used by Latrobe City Coundil for the primary
purpose of issuing and collecting municipal
rates, or for a Jawful secondary purpose.

Your personal information may also be
disclosed to other government agencies

in relation to matters that may potentially
affect you or your property, or debt collection
agencles where rates remain unpaid.

Visit our website to read our privacy pelicy.
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Victorian Governiment’s
Fair Go Rates Cap Policy

Councif has compiied with the Victorian
Government's rate cap of 3.50 percent. The
cap applies to the average annual increase of
rates and charges.

The rates and charges for your property may
have increased or decreased by a different

percentage amount for the following reasens:

= the valuation of your property relative to
the vafuation of ather properties in the
municipal district;

= the application of any differential rate by
Coundil;

= the inciusion of other rates and charges
not covered by the Victorian Government’s
rate cap.

Visit www.localgovernment.vic.gov.au/
outr-programs/a-fair-go-rates-system-for-

victorians {o learn more.

Municipal Charge

The municipal charge is part of the rates
levied by Council and is intended to
distribute some of the administrative costs of
running Council in a fairer way. This ensures
every ratepayer contributes a reasanable
amount toward these costs. If there were

no municipal charge, the rate in the dollar
would be higher for everyone.

Fire Services Property Levy

Council is required to collect the Fire Services
Property Levy on behalf of the Victorian
State Government to help fund the Country
Fire Authority. The levy includes a fixed
charge payable by all property owners, plus
a variable levy which is calculated based on
your land classification and Capital Improved
Value of your property.

If you believe your land has bean incorrectly
classified for the purposes of this levy, you
have a right to object within 60 days. Please
submit your objection oniine at https:/f

ratingvaluationobjections.vic.gov.au/

Allocation of Payments
Received

Payments received by Council will be allocated

in the following arder of priority:

Dishonour Fees, legal fees, interest, arrears,
current rates and charges.

Interest

Overdue amounts attract interest of 10% per

annum.

Dishonour Fee

A dishonour fee of $9.00 will be added to your

account for each dishonoured payment.

Why does the following information appear on my rates notice?

Changes to the Local Government {General} Amendment Regulations 2023 require that we provide you
with details of the rate set for every type or class of land subject to a differential rate and the amount
that would be payable for each class of [and if your land constituted that type or class of land.

The changes also require that we insert the name of the property owner(s) on your notice.

Type/Class of Land Differential Rate Cclv Amount that would be payable
General 000293783 $145,000 $426.00

Farm 0.00220337 $145,000 $319.50

Derelict 0.00881348 $145,000 $1,277.95

Property __(_)_wner(s) Name(s):
Mrs M C Aitchison

To register visit;
hitpsiflerates latrobevic.gov.aulerates

Read  theinstructions

Input  your detalls

Read theimportant information
Accept the dedarations

Click  the bution 0 1egista

After registering, we will send you an email.
[t's important that you.,

Click the link in this email to activate your
ragistration.

You will then be set up to receive your
rates notices via email.

Obtain a copy of your rates
notice free of charge

To register visit:

hitps:flerates latrobevicgovaulerates

Click ‘Create Your Account” button

Read the instigctions
Input your details
Click ‘Creats Your Account” Inutton

After registering we wilt send you an email.

I¥'s imporiant that you...click the link in the
email to activate your registration.



Latrobe City Council 2023/24 Budget
How $100 of your rates are spent

Aged and Building
. Disability Care Maintenance
Family and
$0.65 §2.25 Waste and
E Recycling

Children

§11.80

— Planning and r Loan Principal

Parks and Buitding and interest
Gargdens
5747 Public $2.48 $2.42
' Lighting
$0.85
Roads and
Transport
$6.27

H Bt P St w%ﬂfw’%_ﬁ
E[Wl rorment s g ’Wg‘»wﬁwﬁwmﬁ%f it %w’%%ﬁﬁ*’
$0.76 LY. S . S N N S

Community Safely ——
$1.92

Tourism and '
Events Fmancg and
[T Services

51.59 $5.05

Culture, Leisure
and Recreation

$8.69

Libraties
$2.49

H
|
|
i
i
£

Econemic Community
Information and e

Capital
Works Development
. evelopment -
$1.40 Develop ~—— Running
PN ‘ $3.40 : Coungil
Health $8.98

$19.86 %
é Services

SHEE LatrobeGity
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Mrs M C Aitchison
15 Cliveden Ct
TEMPLESTOWE VIC 3106

REMENMEBER:

Keep up to date with the latest hard waste collection
information via the Council website, on social media, local
Radio and in the Lairobe Valley Express.

WHAT DO THE COUPONS ALLOW?
Hard waste is not general household rubbish

Each coupon allows the free disposal of up 1o
one cubic metre of acceptable hard waste tems
OR up 10 one cubic metre of green waste

For more information visi www.latrobe.vic.gov.au/waste

It does not include asbestos, hquids, chermicals or other waste
types not accepted at the landfill or the PineGro recycling facility

Any hare waste mexcess of one cubic meire per coupon
will be charged at the applicable rate

E-%ard and Green Waste

sal

Pfesem i:hus ceugen a"t any Laﬁmbe City
Transfer Station or PineGro Eaz;ﬁrty for:

Free disposal of
up to one cubic metre of hard waste or
up o onhe cubic metre of green waste

CARREG. No: 2121 Leith Street
NEWBOROUGH VIC 3825
IL:
Bl _
390097 2024 01 Validto 31 July 2024

‘isea i_"séa;:k::f(z_f zﬂ@e@ai!si_ :

WHEN CAN | USE THESE COUPONS?

Coupons can be presented at any of our transfer stations during
normal operating hours and are valid untif 31 July 2024

Coupeons must be presented at time of disposal You can present
either a single coupon or both coupons together for a single
oad The transfer station attendant will retain your coupon 1o
be recorded on Council's record managernent system

HARDWASTE COLLECTIONS

Council will coramence 2 free hard waste collection
i Novermber 2023

Any resident who currently receivas a kerbsicle collection will

he able 10 place atceptable iterms out during therr locality's
advertised pick up time. Locality pick up tirnes will he adveriised
in the Latrobe Valley Express, on Facel:ook and lecal Radio

These residents will alko have the option of an additional PAID
hard waste collection These can be bocked through Wi
Waste Management Services on 1300 268 278 Wh Waste
Managernent Service will then contact residents to notify them
of their pickup time

Has‘d and Green Waste

sal

Present' ‘fE"%IS ceugmn at any i.a'tmbe Cs?y
'E'ransfei* Station or ?meﬁra Facghiy for:

Free d;spmsaf of
up to ohe cibic metre of hard waste or
up to one cubic metre of green waste

CARREG. No: 2/21 Leith Street

NEWBOROUGH VIC 3825

lI.I

”‘“’@éﬁ
l e

i
290997 2024 02 _ Validio 3"& }uly 2§Zé

{{ E b%%fii for éem;is}




Hard and Green Waste Disposal Coupon .
Co ndmons of Use.

. Coupons must be presented at time of dlsposal
* Waste in excess of one cubic metre w:li be chafged

at the applicable rate .

* This coupon is not transferable

» Council may reserve the right not to replace
jost or dlscarded coupons ' :

IMPORTANT:

o Acceptable hard waste does not include tyres, asbestos,
building or demolition waste

* Some items are never acceptable
+ You can fmd a detailed list of acceptabie materials

Latrobe City Council

1300 367 700
(cost of jocal call Australia wide)

Phone

Web  www latrobe vic govau
Email latrobe@latrobe vic.gov.au
Post PO Box 264, Morwell ViC 3840

Transfer Stations

Latrcbe Waste & Recycling
0418 260 466

Management
Phone

Morwell Transfer Station

Porter's Road (off Tramway Road), Morwell

Payment facilities  EFTPOS, cash, no cheque

Opening hours mMon to Fri, 8am to 3pm
Sat to Sun, 9am to 2pm

Christmas Day, Boxing Day,
New Year's Day and Good Friday

Closed

Traralgon Transfer Station

Depot Read (off Liddiard Road), Traralgon

Payment facilities  EFTPOS, cash, no chegue

Opening hours Mon to Fri, 11am to S5pm
Sat to Sun, 12pm to 4 30pm

Christmas Day, Boxing Day,
New Year's Day and Good Friday

Closed

Moe Transfer Station

Haunted Hills Road, Newborough

Payment facilities  EFTPCS, cash, no cheque

Opening hours Seven days per week
12.30pm to 4.30pm

Christmas Day, Boxing Day,
New Year's Day and Good Friday

Closed

Yinnar Transfer Station

Whitelaws Track, Yinnar South

Payment facilities  Cash, no cheque or EFTPOS
Opening hours Sat to Sun, 9:30am to 4:30pm

Closed Christmas Day, Boxing Day,
New Year's Day and Good Friday

PineGro (green waste)

Moe

31 Walhalla Road, Mce

Payment facilities  Cash, no cheques or EFTPOS
Opening hours Sat and Sun, 10am to 4pm

Morwell

Monash Way {2km from freeway entrance}, Morwell
Phone (03)5122 2036

Payment facilities  Cash, no cheques

No EFTPOS on weekends or
public holidays

Mon to Fri, 8.30am to 3 30pm,
Sat and Sun, 9am to 4pm

Opening hours

Traralgen

Rocla Road (0.5 km from Princes Highway), Traralgon
Payment facilities  Cash, no cheques or EFTPOS
Opening hours Sat and Sun, Sam to 4pm

PRINTED July 2623
Information within this document was correct &t time
of print and is subject to change without prior notice

Hard and Green Waste Disposal Coupon

Cond:tlons of Use

» Coupons must be presented attime of‘ d|sposal

+ Waste in excess of one cubtc metre will be charged
at the applicable rate - :

* This coupon is not transferable

e Council may reserve the right not to replace '
lost or dascarded coupons ' L

IMPORTANT

* Acceptable hard waste does not include tyres asbestos,
building or demolition waste

+ Some items are never acceptable
* You can find a detailed list of acceptable mater;ais

atmwm
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Mrs M C Aitchison
15 Cliveden Ct
TEMPLESTOWE VIC 3106

Property: 3/21 Leith Street, NEWBOROUGH VIC 3825

Description: L 30 LP 19000
AVPCC: 131 - Residential Investment Flats

(see reverse)

Capital improved Value (CIV): $145,000 Valuation date: 01/01/2023
Effective as at; 01/07/2023

Payments

Council rates and charges

General Rates Residential (0.00293783 x CIV) $426.00

Municipal Charge $149.00

Garbage Charge (Rubbish x1, Recycling x1, Green Waste x1) $393.00

State government charges

Fire Service Properly Levy - Residential {0,000046 x CiV) 56.65

Fire Services Property Levy Fixed Charge $125.00

EPA Victoria Landfill Levy $33.00

Total amount payable $1,132.85

Payments made on or after 11 August 2023 may not be included

Full payment: $1,132.65
lnstalment: $283.20

Assessment number: 391003
jﬂerty? 3/21 Leith Street, NEWBOROUGH VIC 3825

To be eligible for the instalment

program and receive reminder notices,
you must pay the first instalment in full

by 30 September 2023

Assessment number:

391003

Issue date: 1710812023

Instalment 2
Due: 30 Mov 2023

instalment 3
Due: 28 Feb 2024

fnstalment 4
Gue: 31 May 2024

Payment Plan or
Difficulty paying on time?
Contact us to apply for an alternative

payrment plar, Phone 1300

$283.15

$283.15

$283.15

367 700

or emai rates@latrobe vic.gov.au

Biller Caodegg72 g Direct debit
L Ref3g1003 To arrange regular deductions,
Pay 24 hours & day by phone or internet, including weekly, fortnightly or
direct from your hank account or via BPAY View. monthly, from your bank account,

Visit www. latrobe vic,gov.au/

Ppst Biller Code:0359
Billpay  Ref: 391003 j

SRR

Pay 24 hours a day by credit card: in person
Online: www.auspost.com.au/postbilipay

| directdebit or call 1366 367 700
’ to obiain a direct debit form.

At any Latrobe City Service Centre
Phone: 13 18 16 ar Library, (Jocations on reverse) or

Ausiralia Post outlet.
0GR Mail

359 391003 Detach this slip and send with

Council Use Only payment to: Latrobe City Coundil

RO PO 8O 764, Morwel VIC 3840

Centrepay

To arrange regular deductions from
your Centrelink payment, piease use your
Centrelink online account, Express

Plus Centrelink mobile app or you can contact

Centrelink in person or by phone and quote
reference number {CRNY; 555 070 553H.

You now have a choice

.Feceive your rates notice by email.
Visit: hitpsilferates.latrobe.vic.gov.auferates

See page three for more details,

Please retin this notice Ior your records
as a fee of $21.00 may be charged for
replacement copies. Or, see page three
fot instiuctions on [ow to register for
electronic notices in order to obtain a
replacement copy free of charge

More
information
overpage
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Property Valuation and Rates

The Capital Improved Value {CIV) is the
total market value of your property, including
your Site Value {land value) plus the value
of any buildings or other improvements.

Your property is revalued every year by an
independent valuer appointed by the
Valuer-General of Victoria (VGV} who is the
sole valuation authority. Learn more and for
FAQs visit
www.latrobe.vic.gov.au/valuation

All properties in Victoria were revalued in
January 2023. Therefore, your rates may have
changed this year because a revaluation of
your property has occurred.

Valuations vary depending on the current
market, the size and quality of building
construction, improvements such as pools or
landscaping and the land size and location.

The VGV provides valuations to councils and
the State Revenue Office for the purposes of
council rates, land tax, and the Fire Services
Property Levy.

Your rates are a property tax, calculated by
multiplying the Capital Improved Value of
your property by the rate in the dollar as
determined by Council (see ‘Rates charge’
overpage).

For more information go to
www.propertyandiandtitles.vic.gov.au/
valuation/council-valuations

Your property valuation as at 01 January 2023

Capital Improved Value $145,000.00
{includes Site Value)

Site Value only $60,000.00
Net Annual Value $7,250.00

d

What is an AVPCC?

An AVPCC is an Australian Valuation
Property Classification Code. An AVPCC is
allocated to each property by the valuer
{appointed by the ValuerGeneral of Victoria)
according to the use of the land ~ e.g. house,
shop, farm. The land use classification is then
used to calculate the Fire Services Property
Levy.

Objections to Valuation

If you disagree with your property
valuation or Australian Valuation Property
Classification Code (AVPCC) you have a
right to lodge an objection within 60 days
from the issue date on this notice. Please
submit your objection online at: https://
ratingvaluationobjections.vic.qov.au/

Or learn more by visiting
www.latrobe.vic.gov.aufobjections

Other Objections

If you disagree with any other rate or charge
you have a right under the Local Government
Act 1989 (the Act) to:

»  Apply to the Victarian Civif and
Administration Tribunal under section
183 of the Act for a review in relation to
a differential rating;

»  Appeal to the County Court under
section 184 of the Act for a review in
relation to a rate or charge;

Your appeal must be lodged within 60 days

from the issue date on this notice.

The grounds for appealing and the procedure

for making an application are set out in the

respective sections of the Act listed above.

financial hardship

You may be eligible to apply for the deferral
or waiver of your rates, charges or levies if
you are assessed by Council as experiencing
genuine financial hardship. Visit our website
to learn more about your eligibility.

State Government Pension
Concession

If you have an eligible Pensioner Concession
Card or Veterans' Affairs Gold Card and

you meet the eligibility criteria you may be
entitled {o a State Government concession
on your rates of up to $253.20. if your
concession does not appear on your rates
notice, then download an application form
at www.latrobe.vic.gov.au/concession or
collect one fram any of our service centres.
Eligible pensioners and veterans also receive
a $50 State Government concession on the
Fire Services Property Levy.

A Health Care Card or Seniors Card does not
entitte the holder to a concession.

Change of details

Change your contact details, including
postal address and property ownership,
by visiting www.latrobe.vic.qgov.au/
changemydetails or contact us.

Privacy

Personal information included in this notice is
used by Latrohe City Council for the primary
purpose of issuing and collecting municipal
rates, or for a lawful secondary purpose.
Your personal information may also be
disclosed to other government agencies

in refation to matters that may potentially
affect you or your property, or debt collection
agencies where rates remain unpaid,

Visit our website to read our privacy policy.
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Victorian Government’s
Fair Go Rates Cap Policy

Council has complied with the Victorian
Government's rate cap of 3.50 percent. The
cap applies to the average annual increase of
rates and charges.

The rates and charges for your property may
have increased or decreased by a different
percentage amount for the following reasons:

e the valuation of your property relative to
the valuation of other properties in the
municipal district;

e the application of any differential rate by
Council;

e the inclusion of other rates and charges
not covered by the Victorian Government's
rate cap.

Visit www.localgovernment.vic.gov.aw/

our-programs/a-fair-go-rates-system-for-
victorians to learn more.

Municipal Charge

The mugicipal charge is part of the rates
levied by Council and is intended to
distribute seme of the administrative costs of
running Council in a fairer way. This ensures
every raiepayer contributes a reasonable
amount toward these costs. If there were

no municipal charge, the rate in the dollar
would be higher for everyone.

Fire Services Property Levy

Council is required to collect the Fire Services
Property Levy on behalf of the Victorian
State Government to help fund the Country
Fire Authority, The levy includes a fixed
charge payable by all property owners, plus
a variable levy which is calculated based on
your land classification and Capital Improved
Value of your property.

If you believe your land has been incorrectly
classified for the purposes of this [evy, you
have a right te object within 60 days. Please
submit your objection online at https://
ratingvaluationobjections vic.aov.au/

Allocation of Payments
Received

Payments received by Council will be allacated
in the folfowing order of priority.

Dishonour Fees, legal fees, interest, arrears,
current rates and charges.

Interest

Overdue amounts attract interest of 10% per
annuim,

Dishonour Fee

A dishonour fee of $9.00C will be added to your
account for each dishonoured payment.

Why does the following information appear on my rates notice?

Changes to the Local Gevernment (General) Amendment Regulations 2023 require that we provide you
with detaits of the rate set for every type or class of land subject to a differential rate and the amount
that would be payable for each class of Jand if your land copstituted that type of class of land.

The changes also require that we insert the name of the property owner(s) on your notice.

Type/Class of Land Differential Rate Cv Amount that would be payable
General 000203783 $145000 §426.00

Farm 0.00220337 $145,000 $319.50

Derelict 0.00881348 $145,000 $1,277.95

Property Owner(s) Name(s):
Mrs M C Aitchisen

To register visit:
httpsillerates latrobe.vicgov.auferates

Read
Input
Read

the mstructions

your details

the important information
Accept the dedarations

Click

Attes registering, we will send you an email
s important that you..

Click the link in this email to activate you
registiation.

You wall then be st up to reosive your
rates notices via email,

the button to segister

Obtain a copy of your rates
notice free of charge

To register visit:

https:/lerates latrobe.vic.gov.atferates

Click Treate Your Account’ button

Read the insiructions
Input your details
Click ‘Create Your Account’ button

Afier registering we will send you an emal,

fi's impotant that you. click the link in the
amail to activate your registration.



Latrobe City Council 2023/24 Budget
low $100 of your rates are spent

Aged and Building
Family and Disability Care Maintenance
Children $0.65 $2.25 Waste and
$10.09 o Recycling

— Planning and Ltoan Principal
Ear%s and Building Fand Interest
ardens
5747 Public $2.48 $2.42

Lighting
$0.85

Roads and
Transport

$6.27

: LT N S N N . W W L
vironment —s 7 2 T s

Enwvir O NS N T S . TR, S

$ Q. 76 . N S WS T S N

Community Saf

Tourism and

Libraries Events E"Snc? and cul ]
ervices ulture, Leisure
$2.42 | $1.59 £5.95 and Recreation

$8.69

Capital Economic Community

Works Development Information and
] Development
$19.86 | $140 y P = Running
i $3.40 Coundll
P
Pl BN Health 5598
% Services )
: $0.68

i LatrobeC/ ty
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029
Mrs M C Aitchison

15 Cliveden Ct

TEMPLESTOWE VIC 3106

REMEMBER:

Keep up to date with the latest hard waste collection
information via the Council website, on social media, local
Radio and in the Latrobe Valley Express.

DRI NAORD A

WHAT DO THE COUPONS ALLOW?
Hard waste s net general household rubbish

Each coupon allows the free disposal of up to
one cubic metre of acceptable hard waste items
CR up 1o one cubic metre of green waste

For more information visit www. latrobe.vic,gov.au/waste

It does not include asbestos, liquids, chernicals or other waste
types not accepted at the landtdl or the PineGro recyching facility

Any hared waste m excess of one cubsg metre per coupon
will be charged at the apphcable rate

GS9/8# 052110 E0DBISHOOW

Hard and Green Waste
Preséﬂt this coupon at a'n'y Laimhe City
Transfer Station or PineGro Facility for:

Free disposal of
up to one cubic metre of hard waste or
up o one cubic metre of green waste

CARREG. No: 3/21 Leith Street
NEWBOROUGH VIC 3825
=
il a
[Elfia

Valid 1o 31 July 2024 -

31003202401 Ll i details)

g
mmcny

érs&%w

WHEN CAN | USE THESE COUPONS?

Coupons can be presented at any of our transfer stations durning
noimal operating hours and are valid until 31 July 2024

Coupons must be presented at time of disposal You can present
erther a single coupon ot both coupons together for a single
load The tramsfer station attendant will retain vour coupon to
be recorded on Council's record managerient systera

HARDWASTE COLLECTIONS

Council will commence a free hard waste collection
in November 2023

Arny resident who currently receves a kerbside collection will

be able to place acceptable iterrs out during thelr locahty’s
adver tised pick up tme. Locality pick up times will be ardvertised
i the Latrobe Valley Express, on Facebook and tocal Radio

These residents wiil also have the option of an additional PAID
hard waste collection These can be booked through W
Waste Management Setvices on 1300 969 278 WM Waste
Management Service will Then contact residerds 1o notity them
of they pickup time

Har‘ci and Green Waste
isposal Ce
Presanf %hzs coaz@cm a‘? any i.a’&mbe City
Transfer Station or Plneﬁm Facility for:

Free disposal of
up to one cubic metre of hard waste or
up to one cubic metre of green waste

CARREG. No: 3/21 Leith Street
NEWBOROUGH VIC 3825
(124
] ]
1 &
[T

¥
. mmoty

sﬁﬁéwm

: Valid 0 31 hily 2024 .
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Latrobe City Council
Phone 1300 367 700

{cost of local call Australia wide}
Web  wwwlatrobe vic govau
Email latrobe@latrobe.vic gov au
Post PO Box 264, Morwell VIC 3840

Transfer Stations PineGro (green waste)
Management Latrobe Waste & Recycling Moe
Phone 0418 260 466 31 Walhallz Road, Moe
Morwell Transfer Station Payment facilities  Cash, no cheques or EFTPGS
Porter's Road {off Tramway Road), Morwell Opening hours Sat and Sun, 10am to 4pm
Payment facilities  EFTPGS, cash, no cheque Morwell ’
Opening hours Man to Fri, 8am to 3pm Monash Way (2km from freeway entrance), Morwell
Sat to Sun, 9am to 2pm Phone (03)5122 2036
Closed Christmas Day, Boxing Day, Payment facilities  Cash, no cheaues
New Year's Day and Good Friday No EFTPCS on weekends of
Traralgon Transfer Station public holidays
Depot Read (off Liddiard Road), Traralgon Opening hours Mon to Fri, 8.30am tc 3.30pm,
Payment facilities  EFTPOS, cash, no cheque Sat and Sun, 8am to 4pm
Opening hours Mon to Fri, 11am te Spm Traralgon
Sat to Sup, 12pm to 4.30pm Racla Road (O 5 km from Princes Highway), Traralgon
Closed Christmas Day, Boxing Day, Payment facilities  Cash, no cheques or EFTPOS

New Year's Day and Good Friday  Opening hours Sat and Sun, Sam o 4pm

Moe Transfer Station
Haunted Hills Road, Newborough

Payment facilities  EFTPOS, cash, no cheque PRINTED July 2023

Opening hours Seven days per week infermation within this document was correct at time
12.30pm to 4 30pm of print and is subject to change without prior notice

Closed Christmas Day, Boxing Day,

New Year's Day and Good Friday

Yinnar Transfer Station

Whitelaws Track, Yinnar South

Payment facilities  Cash, no chegue or EFTPOS
Opening hours Sat to Sun, 9:30am to 4 30pm

Closed Christrnas Day, Boxing Day,
New Year's Day and Good Friday

Hard and Green Waste Disposal Coupon Hard and Green Waste Disposal Coupon
Conditions of Use o : | _Condltwns of Use
. Coupons must be presented at time of dispasal _ T e Coupons must be presented at tlme of disposal
« Waste in excess of one cubic metre W|IE be charged * Waste in excess of one cubic metre will be charged
at the applicable rate - : ' at the applicable rate
= This coupon is not transferable « This coupon is not transferable
» Council may reserve the right not to replace » Council may reserve the right not to replace
lost or discarded coupons _ lost or dlscarded coupons
IMPORTANT:. ' ' [MPORTANT:
+ Acceptable hard waste does not include tyres, asbestos, + Acceptable hard waste does not include tyres, asbestos,
building or demolition waste building or demolition waste
* Some items are never acceptable » Some items are never acceptable

« You can find a detauEed list of acceptabie materials * You can find a detailed list of acceptable mater;afs
WY e a5t at MJ@LLQQ@MLQQ!@HA&L@SE@ '
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Mrs M C Aitchison
15 Cliveden Ct

TEMPLESTOWE VIC 3106

029 04588

Property: 4/21 Leith Street, NEWBORQUGH VIC 3825

Description: 1. 30 LP 13000
AVPCC: 131 - Residential Investment Flats
{see reverse)

Capital Improved Value (CIV): $145,000 Valuation date: 01/01/2023
Effective as at: 01/07/2023

Payments

Council rates and charges

General Rates Residentiai (0.00293783 x CIV) $426.00

Municipal Charge $148.00

Garbage Charge (Rubbish x1, Recycling x1, Green Waste x1) $393.00

State government charges

Fire Service Property Levy - Residential (0.000046 x CIV) 56.65

Fire Services Properly Levy Fixed Charge $125.00

EPA Vicloria Landfill Levy $33.00

Total amount payable $1,132.65

Payments made on or affer 11 August 2023 may not be included

T Full payment: $1,132.65
..l Instalment: $283.20

Assessment number: 391011

To be eligible for the instalment
program and receive reminder notices,
you must pay the first instalment in full
by 30 September 2023

Assessment number: 391011

Issue date: 17/08/2023

Instalment 2 $283.15
Due; 30 Nov 2023
{nstalment 3 $283.15
Due: 28 Feb 2424
instalment 4 $283.15

Ber 31 May 2024

Payment Plan or
Difficulty paying on time?

Contact us to apply for an alternative
payment plan. Phone 1300 367 760
or email rates@atrobe vic.gov.au

Property:4/21 Leith Street, NEWBOROUGH VIC 3825

. Biller Codesggy? |
' Ret:391011

Pay 24 hours a day by phone or internet,
direct frem your bank account or via BPAY View.

Post Biller Code 0359 |
Bilpay  Ret swr0r1
Pay 24 hours a day by credit card;

Online: www.auspost.com.au/postbillpay
Phone: 131816

RO GO

*359 391011
Council Use Only

LR

Direct debit

To arrange regular deductions,
including weekly, fortnightly or
manthly, from your bank account.
Visit wwwe, latrobe.vic.gov.au/
directdebit or call 1300 367 7060
to obtain a direct debit form.

In person

At any Latrobe City Service Cenire
or Library, {locations on raverse) or
Australia Post outlet.

Maii
Detach this slip and send with

payment to: Latrebe City Council
PO BOX 264, Morwell VIC 3840,

Centrepay

Yo arrange regular deductions from

your Centrefink payment, please use your
Centrelink online account, Express

Plus Centrelink mobile app or you can contact
Centrelink in person or by phone and quote
reference number (CRN): 555 070 553H.

You now have a choice
...receive your rates notice by email.

Visit: hitps:/ferates.latrobe.vic.qov.aulerates
See page three for more details,

Please retain this netine for your wecerds
as a tee of $21.00 may be charged for
replacement copies. 01, see page tiee
for instructions on how ta register for
electronic notices in order to obtain a
replacement copy free of chage

More
information
overpage




Property Valuation and Rates

The Capital improved Value (CIV) is the
total market value of your property, including
your Site Value (land value) plus the value
of any buildings or other improvements.

Your property is revalued every year by an
independent valuer appointed by the
Valuer-General of Victoria (VGV) who is the
sole valuation authority. Learn mare and for
FAQs visit
www.latrobe.vic.gov.au/valuation

Alf properties in Victoria were revalued in
January 2023. Therefore, your rates may have
changed this year because a revaluation of
your propesty has occurred,

Valuations vary depending on the current
market, the size and quality of building
construction, improvements such as pools or
landscaping and the land size and location.

The VGV provides valuations to councils and
the State Revenue Office for the purposes of
council rates, land tax, and the Fire Services
Property Levy.

Your rates are a propersty tax, calculated by
multiplying the Capital improved Value of
your property by the rate in the doliar as
determined by Council (see ‘Rates charge’
overpage).

For more informatian go to
www.propertyandlandtitles.vic.gov.au/
valuation/council-valuations

Your property valuation as at 01 January 2023

Capital improvad Value $145,000.00
(includes Site Value)

Site Value only $60,000.00
Net Annual Vaiue $7,250.00

What is an AVPCC?

An AVPCC is an Australian Valuation
Property Classification Code. An AVPCC is
allocated to each property by the valuer
(appointed by the Valuer-General of Victoria)
according to the use of the land — e.g. house,
shop, farm. The land use dassification is then
used to calculate the Fire Services Property
Levy,

Objections to Valuation

If you disagree with your praperty
valuation or Australian Vakuation Property
Classification Code (AVPCC) you have a
right to lodge an objection within 60 days
from the issue date cn this notice. Please
submit your objection ornline at: https:f/
ratingvaluationobjections.vic.aov.au/

Or learn more by visiting
www.latrobe.vic.gov.au/objections

Other Objections

If you disagree with any other rate or charge
you have a right under the Local Government
Act 1989 (the Act) to:

»  Apply to the Victorian Civil and
Administration Tribunal under section
183 of the Act for a review in relation o
a differential rating;

»  Appeal to the County Court under
section 184 of the Act for a review in
relation to a rate or charge;

Your appeal must be lodged within 60 days
from the issue daie on this natice.

The grounds for appealing and the procedure
for making an application are set out in the
respective sections of the Act listed above.

Financial hardship

You may be eligible to apply for the deferral
or waiver of your rates, charges or levies if
you are assessed by Council as experieacing
genuine financial hardship. Visit our website
to learn more about your eligibility.

State Government Pension
Concession

If you have an eligible Pensioner Concession
Card or Veterans’ Affairs Gold Card and

you meet the eligibility criteria you may be
entitled to a State Government concession
on your rates of up to $253.20. If your
concession does not appear on your rates
notice, then download an application form
at wwwi.latrobe vic.gov.au/concession or
coliect one from any of our service centres.

Eligible pensicners and veterans also receive
a $50 State Government cancession on the
Fire Services Property Levy.

A Health Care Card or Seniors Card does not
entitie the holder 1o a concession.

Change of details

Change your contact details, including
postal address and property ownership,
by visiting www.latrobe.vic.gov.au/
changemydetails or contact us.

Privacy

Personal information included in this notice is
used by Latrobe City Council for the primary
purpose of issuing and collecting municipal
rates, or for a lawful secondary purpose.

Your personal information may also be
disclosed to other government agencies

in relation to matters that may potentially
affect you or yaur property, or debt collection
agencies where rates remain unpaid.

Visit our website to read our privacy policy.




Victorian Government’s
Fair Go Rates Cap Policy

Councit has complied with the Victorian
Government’s rate cap of 3.50 percent. The
cap applies to the average annual increase of
rates and charges,

The rates and charges for your property may
have increased or decreased by a different
percentage amount for the following reasons:

= the valuation of your property refative to
the valuation of other properties in the
municipal district;

+ the application of any differential rate by
Council;

e the inclusion of other rates and charges
not covered by the Victorian Government’s
rate cap.

Municipal Charge

The municipal charge is part of the rates
levied by Council and is intended to
distribute some of the administrative costs of
ruaning Council in a fairer way. This ensures
every ratepayer contributes a reasonable
amount toward these costs. If there were

no municipal charge, the rate in the doliar
would be higher for everyone.

Fire Services Property Levy

Councit is required to collect the Fire Services
Property Levy on behalf of the Victorian
State Government to help fund the Country
Fire Authority. The levy includes a fixed
charge payable by all property ownars, plus
a variable levy which is calculated based on
your land classification and Capital Improved

I you believe your land has heen incorrectly
classified for the purpeses of this levy, you
have a right to object within 60 days. Please
submit your oljection online at hitps://
ratingvaluationobjections.vic.gov.au/

Allocation of Payments
Received

Payments received by Council will be allocated
in the following order of priority;

Dishonour Fees, legal fees, interest, arrears,
current rates and charges.

Interest

Overdue amounts attract interest of 10% per
annum.

Dishonour Fee

Vatue of your property. A dishonour fee of $9.00 wili he added to your

T
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Visit www.localgovernment.vic.gov.au/
our-programsfa-fair-go-rates-system-for-

victorians to learn more.

account for each dishonoured payment.

Why does the following information appear on my rates notice?

Changes to the Local Government (General) Amendment Regulations 2023 require that we provide you
with details of the rate set for every type or dass of land subject to a differential rate and the amount

that would be payable for each class of land if your land constituted that type or class of land.

The changes also require that we insert the name of the property owner(s} on your notice.

Type/C!asgmof Land Differential Rate CIv Amount that would be payable
General 000203783 145,000 §426.00

Farm 0.00220337 $145,000 $319.50

Derelict 0.00881348 $145,000 $1,277.95

Property Owner(s) Name(s):

Mrs M C Aitchison

To register visit:
hitps:/fferates Jatrobevicgov.aulerates

Read  theinstructions

Obtain a copy of your rates
notice free of charge

To register visit:
hitps:/ferates.latrobevicgovaulerates

Iput  your details

Read  the impostant information Click ‘Create Your Account” bution
Accept the declarations Read  the instructions

Click  the bution 1o 1egister put  you details

After regisiering, we will send you an email. Click Cieate Your Account” butian

It's important that you..

Click the link in1 this email to activate you
registiation.

You will then be set up 1o eceive youl
rates notices via email.

After registering we will send you an email,

It's important that you . click the link in the
email to activate your registiation.



Latrobe City Council 2023/24 Budget
How $100 of your rates are spent

Aged and Building
. Disability Care Maintenance
Family and
Children $0.65 §2.25 Waste and
$10.09 vit Recycling
$11.80

U

Bullding and Interest

— Planning and l—‘ Loan Principal

Parks and

Gardens

5747 Public $2.48 $2.42
’ Lighting

$0.85
Roads and

Transpart
$6.27

E n vir onment BP0t s P O S U S N S
AP P P
s Q.76 RO U S U SN I

Community Safety —
$1.92

o Tourism and A "
Libraries Events inance an _
IT Services Culture, Leisure

52.49 $1.59 $5.95 and Recreation
$8.69

?

Community

Econamic _
Information and s

Capital

Works Development
. $19.86 % $1.40 _ Develapment : ~—— Running
A 33.40 RN Councl
e 2 %””a\ Health : fal $8.98
g Services )
: $0.68

i

" LatrobeCity
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Mrs M C Aitchison
15 Cliveden Ct
TEMPLESTOWE VIC 3106

REMEMBER:

Keep up to date with the latest hard waste collection
information via the Council website, on social media, local
Radio and in the Latrobe Valley Express,

DEIRAENR ANCRRR A

WHAT DO THE COUPONS ALLOW?
Hard waste is not general household rubbish

Each coupon allows the free disposal of up to
aone cubic metre of acceptable hard waste tems
OR up tc one cubic metre of green waste

For more information visit www. latrobe.vic.gov,au/wasie

It does not include asbestos, liquids, chemnicals or other waste
types not accepted at the landill or the PineGro recycking facihity

Any har waste in excess of one cubie metre per coupon
will be charged at the applicable rate

559/8% /#2110 E0DBISFOOW

Hard and Green Waste

Present ‘iihls ceupm‘% at any Latrobe City
Transfer Station or PineGro %acuhty for:

Free disposal of
up to one cubic metre of hard waste or
up io one cublc meire of green wasie

CARREG. No: 4/21 Leith Street

NEWBOROUGH VIC 3825

ll.'

i@ 8

 Valid to 31 July 2024
| 391011 2924 01 (ggm E:sadei '?'f:;;f éatﬁé ) .

: amw

-Lamiwozy o

WHEN CAN 1 USE THESE COUPONS?

Coupons can be presented at any of our transfer stations during
normal operating hours and are valid untd 31 July 2024

Coupons must be presenied at time of disposal You can present
either a single coupon or both coupors together for a single
toad The transfer station altendant will retair your coupon to
be recorded on Council's record management system.

HARDWASTE COLLECTIONS

Councit will commence a free hard waste collection
in November 2023

Ary resident who currently receives a kerbside collection will

be able to place acceptable items out during their locality’s
advertised pick up time. Locality pick up times will be advertised
in the Latrobe Valley Express, on Facebook and local Radio

These residents will also have the optien of an additional PAID
hard waste collection These can be booked through WM
Waste Management Services on 1300 968 278 Wi Waste
Managernent Service will then contact residents o notity them
of their pickup time

TEAR s,
HERE

Hard and Green Waste

:Pregent thls s:cupen a‘t any Lairobe Cri:y
-Transfer Etatlan or PineGro Facnhty for

Free dlsposal of
up o one culyic metre of hard waste or
up to one cubic metre of greeﬁ wasﬁe

CARREG. No: 4/21 Leith Street
NEWBOROUGH VIC 3825
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Latrobe City Council
Phone 1300 367 700

{cost of local call Australia wide)
Web  www latrobe vic gov.au
Email Ilatrche@latrobe.vic govau
Post PO Box 264, Morwell VIC 3840

Transfer Stations PineGro (green waste)
Management Latrobe Waste & Recycliing Moe
Phone 0418 260 466 37 Walhalla Road, Moe
Morwell Transfer Station Payment facilities  Cash, no cheques or EFTPOS
Porter’s Road {off Tramway Road), Morwell Opening hours Sat and Sun, 10am to 4pm
Payment facilities  EFTPCS, cash, no chegue Moarwell
Opening hours Mon to Fri, 8am to 3pm Monash Way (2km from freeway entrance), Morwell
Sat to Sun, 9amto 2pm Phone {03} 5122 2036
Closed Christmas Day, Boxing Day, Payment facilities  Cash, no cheques
New Year's Day and Good Friday No EFTPOS on weekends or
Traralgon Transfer Station public holidays
Depot Road {off Liddiard Road), Traraigon Opening hours Mon to Fri, 8.3Cam to 3.30pm,
Payment facilities  EFTPOS, cash, no cheque Sat and Sun, Bam to 4pm
Opening hours Mon to Fri, 11am to 5pm Traralgon
Sat to Sun, 12pm to 4.30pm Rocla Road (0 5 km from Princes Highway}, Traralgen
Closed Christmas Day, Boxing Day, Payment facilities  Cash, no cheques or EFTPOS

New Year's Day and Good Friday  Opening hours Sat and Sun, Sam to 4pm

Moe Transfer Station
Haunted Hills Road, Newbcrough

Paytment facilities  EFTPQS, cash, no cheque PRINTED July 2023

Opening hours Seven days per week information within this document was correct at time
12 30pm to 4.30pm of print and is subiect to change without prior notice.

Closed Christmas Day, Boxing Day,

New Year's Day and Good Friday

Yinnar Transfer Station

Whitelaws Track, Yinnar South

Payment facilities  Cash, no cheque or EFTPOS
Opening hours Sat to Sun, 9:30am to 4:30pm

Closed Christmas Day, Boxing Day,
New Year's Day and Good Friday

Hard and Green Waste Disposal Coupon Hard and Green Waste Disposal Coupon
Conditions of Use -~ Condutlons of Use -
. Coupons must be presented at time of dtsposal R . Coupons must be presenfed at time of dlsposal
« Waste in excess of one cubic metre will be charged * Waste in excess of one cubic metre W|1I be charged
at the applicable rate : - at the applicable rate .
* This coupon is not transferable ' e This coupon is not transferable
+ Council may reserve the right not to replace « Council may reserve the right not to replace
lost or discarded coupons _ lost or discarded coupons :
IMPORTANT: IMPORTANT: _
o Acceptable hard waste does not include tyres, asbestos, » Acceptable hard waste does not include tyres, asbestos,
building or demolition waste building or demolition waste
+ Some items are never acceptable « Some items are never acceptable
¢ You can find a detailed list of acceptable materials « You can find a detailed list of acceptable matenals

at www. latrobe.vic.gov.au/waste atmmiaimbg.ﬂ;gﬂmmag




Customer enquiries
1800 050 500

Faults & emergencies 24hrs
1800 057 057

www.gippswater.com.au

M Altchison
35 Albert St
MOE VIC 3825

034

Date of issue: 10 August 2023
Payment assistance is available

Tax invoice: 6613343 If you are having difficulty paying
. . your bill, we can help. Call us on

Service address: . 1800 050 500.

L1/21 Leith St Newborough Vic 3825

Previous balance $338.90 Have you registered for a
concession?

Payments received Contact us if you think you may

up to 10 August 2023 $338.90 CR be eligible for a concession and it
has not been included in the total

Balance $0.00 amount due.

Current charges {over page) $346.24 We issue invoices three times per

Total amount due $346.24 year.

Total includes GST of $0.00

4 } Direct Debit
piRecT | © register for direct debit call us or visit
Debit www.gippswater.com.au/direct-debit

Online

Scan the QR code with your smartphone
or go to my.gippswater.com.au/pay-now
to pay with Visa or Mastercard.

Phone
Call 1800 050 500 and select Option 1.

BPAY
Biller Code: 3475
Ref: 3680 0000 1496 0813 1

Post Office
Pay in person at any Australia Post outlet.

Centrepay

Use Centrepay to make regular deductions
from your Centrelink payment. Centrepay is .
a voluntary and easy payment option bottom section of the next page and

. : it with your chegue to:

available to Centrelink customers. e Y N

Go to servicesaustralia.gov.au/centrepay for PO Box 348 TRARALGON VIC 5844.
more informection on how to set up your

Centrepay deductions.

To mail your payment, detach the




Your currentcharges— 1Ju|y2023 to 31 October 2023

@' Water Service Charge $61.58
Water Usage Network Adjustment $1.70
% Wastewater Service Charge $282.96

Your charges explained

Water service

This is a fixed charge for us to maintain the quality of your drinking water and maintain and
construct water mains and treatment plants.

Wastewater/sewerage service

This is a fixed charge for us to responsibly dispose of the wastewater/sewage from your
property with the exception of properties serviced by septic tank systems.

™= [fyou are deaf or find it hard hearing or P For interpreter or translation services
swees SPeaking with people on the phone visit bddA il 13 14 50.

nrschat.nrscall.gov.au or call 133 677.

Gippsland Water Tax invoice number: 6613343
PO Box 348 TRARAL.GON VIC 3844
ABN 75 830 750 413

Amount Paid

LTy

* 368 00149608151
Account number: Q014960813
M Aitchison

Date Paid




Who is covered by our Customer Charter?

If you receive our water, wastewater or trade waste
services you are covered by our Customer Charter.

How to pay your account

You can pay your account using o range of options
inciuding:

+ direct debit

+  BPAY

+  onour website at www.gippswatercom.gu

«  Centrepay

+ by mail to PO Box 348, Traralgon, VIC 3844

« in person at any Australia Post outlet or agency.

Charges and billing

We will send you three standard bills per year.

The charges on your bill depend on the services
provided to your property. Charges such as the water
service avaitability charge and wastewater service
availability charge are fixed charges. The water
usage charge varies according to how much water

is used at your property. You can receive your bill by
email or in the post.

Payment difficulties

If you're having trouble paying your bill, we can tailor
a support plan to suit your needs. Qur specialised
Custorner Care team can help you with financial
assistance options including flexible payment plans,
payment extensions, concessions and government
funded assistance.

Our flexible payment plans allow you to pay your
bills in smalter regular amounts. They're flexible, so if

your circumstances change, we can update your plan

so that it still meets your needs. To set up or change
your payment plan, contact us.

Cur Customer Care team can aiso tailor solutions to
help small businesses having difficulty paying their
bill.

Concessions

If you hold a concession card, you may be eligible for
a concession on your water and wastewater services,
For details on how to claim this concession, contact
us or visit our website.

Health or special needs

if you need a water supply for health or special
needs, you can register your details with us. If there's
a planned water interruption, we'll let you know at
least four business days in advance.

Enquiries, complaints and disputes

We're committed to providing excellent customer
service. |If you have an enquiry, feedback or
complaint, contact us or visit our website.

We will respond promptly and will do cur best to
resolve the issue to your satisfaction.

If you're not satisfied with the response, you can
ledge your complaint with the Energy and Water
Ombudsman of Victoria (EWOV) by phone on
1800 500 5G2 or by visiting www.ewov.com,gu.

tnformation and privacy

We're committed to ensuring your personal
information is protected. The information we hold
about you is only used for the purpose of providing
water and wastewater services and complies with
privacy laws contained in the Information Privacy Act
2000.




Our maintenance obligations

We're responsible for maintaining the service pipe
between the water main and your water meter, the
water meter itself, and your stop tap or bail valve,
provided that:

+  your property is not serviced via a private
extension

. your service pipe is not being used as a fire
service or a combined fire/domestic service

«  your water meter assembly or stop tap or ball
valve is located within two metres of the property
boundary fronting the water main

«  your service pipe installation is compliant with all
relevant plumbing code standards.

Entry onto your propetty

In accordance with the Water Act 1989, we may
enter your property to read the water meter or when
dealing with an emergency situation.

We may also enter your property with your consent,
or by giving seven days' notice, for works such as:

« inspecting, testing or replacing the meter

+ carrying out planned or unplanned works on the
property

« restricting or reconnecting the water supply

- inspecting new drainage or plumbing
conhections.

If we need to carry out work on your property, we'll
take all reasonable care to ensure that we restore
your property as close as possible to the condition in
which we found it.

Our guaranteed service levels {GSLs)

We're committed to providing high levels of customer
service to you. If we don’'t meet the guaranteed
service levels detailed below, you may be eligible to
receive a financial rebate on your account.

+  Ifwe restrict the water supply of, or take legal
action against o residential custemer prior to
taking reasonable endeavours to contact the
customer and provide information about help
that is available if the customer is experiencing
difficulties paying, we will pay compensation of
$300 per day off their bill to a maximum of $300
until their service is restored.

«  Ifasewerage spill is not contained in g house
within T hour then affected customers will receive
$500.

- Ifa planned interruption goes longer than
advised then each affected customer will be
compensated by a $50 credit to their next water
bill.

«  Ifa customer is affected by a planned
interruption and not provided a minimum of five
days’ notification, we wilt credit thot customer
$50 on their next water bill.

» Ifwe're required to issue a 'boil water alert,
we will contribute $10,000 to the affected
comrmunity.

Service standards

You can expect water and sewerage services that
meet the standards summarised below.

Wuater service standards Targets
Maximum number of unplanned water supply
interruptions a customer may experience in 5

any 12-month period

Average time taken to attend bursts and 25 mi
leoks (Priority 1) mins
Averc:ge'mr‘ne taken to attend bursts and 90 rmins
leaks (Priority 2)

Average time taken to attend bursts and 1500
leaks (Priority 3) mins
Averc:ge f:iuratlon of unplanned water supply 90 mins
interruptions

J-A\reroge .duratlon of planned water supply 150 mins
interruptions

Minimum water pressure or flow rate a cus- 137.3 kPA
tomer should receive (kPa or L/min) {14m)
Sewerage services standards Targets
Average time to attend to sewer spills and 40 mins
blockages

Average time to rectify a sewer blockage 95 mins
Maximum time taken to contain a sewer spill | 300 mins
Maximum number of sewer bleckages a

customer may experience in any 12-month 3

period

we'll achieve the minimum flow rate as shown in the
following table:

Minimum flow rates

Property service pipe Minimum flow rates
diameter (mm) {L/min)

20 20

25 35

32 60

40 Q0

5C 160

* A minimum pressure of 14 metres head at the meter
at peak hour.

If you believe our services are below standard

If you believe that we are not meeting the service
standards outlined in our Customer Charter, you can
ask us to test the water quality and flow and fix any
problems that we find.

Your rights to water services, wastewater services
and safe drinking water

If your property is connected to our water supply
or wastewater services, we will deliver services
which comply with all regulatory and statutory
requirements.

QOur commitiment to you

Our Customer Charter outlines our commitment to
you and has been updated on 1July 2023

This is a summary of our Customer Charter. The full
Customer Charter is available on our website at

Www.gi water.com.a stomer-charter

June 2023




M Aitchison
35 Albert St
MOE VIC 3825

034

Date of issue: 10 August 2023

Tax invoice: 6613344

Service address:
L2/21 Leith St Newborough Vic 3825

Previous balance $338.90
Payments received

up to 10 August 2023 $338.90 Cr
Balance $0.00
Current charges (over page) $346.24
Total amount due $346.24.
Total includes GST of $0.00

Direct Debit
To register for direct debit call us or visit
www.gippswater.com.au/direct-debit

BPAY
Biller Code: 3475
Ref: 3680 0000 1362 84151

Centrepay

Use Centrepay to make regular deductions
from your Centrelink payment. Centrepay is
a voluntary and easy payment option
available to Centrelink customers.

Go to servicesaustralia.gov.au/centrepay for
more information on how to set up your
Centrepay deductions,

Customer enquiries
1800 050 500

Faults & emergencies 24hrs
1800 057 057

www.gippswater.com.au

Payment assistance is available
If you are having difficulty paying
your bill, we can help. Call us on
1800 050 500,

Have you registered for
concession?

Contact us if you think you may
be eligible for a concession and it
has not been included in the total
amount due.

We issue invoices three times per
year.

Online

Scan the QR code with your smartphone
or go to my.gippswater.com.au/pay-now
to pay with Visa or Mastercard,

Phone
Call 1800 050 500 and select Option 1.

Post Office
Pay in person at any Australia Post outlet.

To mail your payment, detach the
bottom section of the next page and
mail with your cheque to:

PO Box 348 TRARALGON VIC 3844,



© Your current charges - 1 July 2023 to 31 October 2023

@. Water Service Charge - $61.58
Water Usage Network Adjustment $1.70
% Wastewater Service Charge $282.96

Your charges explained

Water service

This is a fixed charge for us to maintain the quality of your drinking water and maintain and
construct water mains and treatment plants.

Wastewater/sewerage service

This is a fixed charge for us to responsibly dispose of the wastewater/sewage from your
property with the exception of properties serviced by septic tank systems.

== Ifyou are deaf or find it hard hearing or M For interpreter or translation services
eisn.  speaking with people on the phone visit L LAY ~all 13 14 50.

nrschat.nrscall.gov.au or call 133 677.

Gippsland Water Tax invoice number: 6613344
PO Box 348 TRARALGON VIC 3844
ABN 75 830 750 413

Amount Paid

HHHT R

* 368 001362847151
Account number: 0013628415
M Aitchison

Date Paid
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Who is covered by our Customer Charter?

If you receive our water, wastewater or trade waste
services you are covered by our Customer Charter,

How to pay your account

You can pay your account using o range of options
including:

+ direct debit

+  BPAY

+ on ourwebsite ot www.gippswatercom.ay

«  Centrepay

« by muail to PO Box 348, Traralgon, VIC 3844

+ in person at any Australia Post cutlet or agency.

Charges and billing

We wili send you three standard bills per year.

The charges on your bill depend on the services
provided to your property. Charges such as the water
service availabkility charge and wastewater service
availability charge are fixed charges. The water
usage charge varies according to how much water

is used at your property. You can receive your bill by
emai! or in the post.

Payment difficulties

If you're having trouble paying your bill, we can tailor
a support plan to suit your needs. Qur specialised
Customer Care team can help you with financial
assistance options including flexible payment plans,
payment extensions, concessions and government
funded assistance.

Qur flexible payment plans allow you to pay your
bills in smaller regular amounts. They're flexible, so if
your circumstances change, we can update your plan
so that it still meets your needs. To set up or change
your payment plan, contact us.

Cur Customer Care team can also tailor solutions to
help small businesses having difficuity paying their
bill.

Concessions

If you hold o concession card, you may be eligible for
a concession on your woter and wastewater services.
For details on how to claim this concession, contact
us or visit our website,

Health or special needs

[fyou need a water supply for health or special
needs, you can register your details with us. If there’s
a planned water interruption, we'll et you know at
teast four business days in advance,

Enquiries, complaints and disputes

We're committed to providing excellent customer
service. if you have an enquiry, feedback or
complaint, contact us or visit our website.

We will respond promptly and wili de our best to
resolve the issue to your satisfoction.

If you're not satisfied with the response, you can
lodge your complaint with the Energy and Water
Ombudsman of Victoria (EWOV) by phone on
1800 500 509 or by visiting www.ewov.com.qu,

Information and privacy

We're committed to ensuring your personal
information is protected. The information we hold
about you is only used for the purpose of providing
water and wastewater services and complies with
privacy laws contained in the Information Privacy Act
2000,




Our maintenance obligations

We're responsible for maintaining the service pipe
between the water main and your water meter, the
water meter itself, and your stop tap or ball valve,
provided that:

«  your property is not serviced via a private
extension

«  yourservice pipe is not being used as a fire
service or a combined fire/domestic service

- your water meter assembly or stop tap or ball
valve is located within two metres of the property
boundary fronting the water main

.+ your service pipe instaliation is compliant with all
relevant plumbing code standards.

Entry onto your property

In accordance with the Water Act 1989, we may
enter your property to read the water meter or when
dealing with an emergency situation.

We may also enter your property with your consent,
or by giving seven days’ notice, for works such as:

- inspecting, testing or replacing the meter

»  carrying out planned or unplanned works on the
propetty

. restricting or reconnecting the water supply

»  inspecting new drainage or plumbing
connections.

If we need to carry out work on your preperty, we’'ll
take all reasonable care to ensure that we restore
your property as close as possible to the condition in
which we found it.

Our guaranteed service levels (GSls)

We're committed to providing high levels of customer
service to you. [f we don’t meet the guaranteed
service levels detailed below, you may be eligible to
receive a financial rebate on your account.

.« [fwe restrict the water supply of, or take legal
acticn against a residential customer prior to
taking reasonable endeavours to contact the
customer and provide information about help
that is available if the customer is experiencing
difficulties paying, we will pay compensation of
$300 per day off their bill te a maximum of $300
until their service is restored.

« If a sewerage spill is not contained in a house
within 1 hour then affected custemers will receive
$500.

+ If a planned interruption goes longer than
advised then each offected customer will be
compensated by a 350 credit to their next water
bill.

- Ifa customer is aoffected by a planned
interruption and not provided a minimum of five
days’ notification, we will credit that customer
$50 on their next water bill.

- [fwe're required to issue a ‘boeil water’ alert,
we will contribute $10,000 to the affected
community.

Service standards

You can expect water and sewerage services that
meet the standards summarised below.

Water service standards Targets
Maximum number of unplanned water supply
interruptions a customer may expetience in 5

any 12-month pericd

Average time taken to attend bursts and 25 mi
leaks (Priority 1) mins
Average.tlr'ne taken to attend bursts and 90 mins
leaks (Priority 2)

Average time taken to attend bursts and 1500
leaks (Priority 3) mins
Avercge :durqtion of unplanned water supply 90 mins
interruptions

Averuge ‘duratton of planned water supply 150 mins
interruptions

Minimum water pressure or flow rate a cus- 137.3 kPA
tomer should receive (kPa or L/min} (14m)
Sewerage services standards Targets
Average time to attend to sewer spills and 40 mins
blockages

Average time to rectify a sewer blockage 95 mins
Maxirmum time taken to contain a sewer spill | 300 mins
Maximum number of sewer blockages a

customer may experience in any 12-month 3

period

wWe'll achieve the minimum flow rate as shown in the
following table:

Minimum flow rates

Property service pipe Minimum flow rates
diameter {mm) {L/min}

20 20

25 35

32 60

40 90

50 160

*A minimum pressure of 14 metres head at the meter
at peak hour.

If you believe our services are below standard

If you believe that we are not meeting the service
standards outlined in our Customer Charter, you can
ask us to test the water quality and flow and fix any
problems that we find.

Your rights to water services, wastewater services
and safe drinking water

if your property is connected to our water supply

or wastewater services, we will deliver services
which comply with all regulatory and statutory
requirements,

Our commitment to you
Qur Customer Charter outlines our commitment to
vou and has been updated on TJuly 2023,

This is a summary of our Custemer Charter. The full
Customer Charter is available on our website at

June 2023

www.gippswgtercom.au/customer-charter




pIRECT | © register for direct debit call us or visit

M Aitchison
35 Albert St
MOE VIC 3825

034

Date of issue: 10 August 2023

Tax invoice: 6613345

Service address:
L3/21 Leith St Newborough Vic 3825

Previous balance $338.90
Payments received

up to 10 August 2023 $338.90 Cr
Balance $0.00
Current charges (over page) $346.24
Total amount due $346.24
Total includes GST of $0.00

Direct Debit

www.gippswater.com.au/direct-debit

BPAY
Biller Code: 3475
Ref: 3680 0000 140137213

Use Centrepay to make regular deductions
from your Centrelink payment. Centrepay is
a voluntary and easy payment option
available to Centrelink customers.

Go to servicesaustralia.gov.au/centrepay for
more information on how to set up your
Centrepay deductions.

Customer enquiries
1800 050 500

Faults & emergencies 24hrs
1800 057 057

www.gippswater.com.au

Payment assistance is available
If you are having difficulty paying
your bill, we can help. Call us on
1800 050 500.

Have you registered for a
concession?

Contact us if you think you may
be eligible for a concession and it
has not been included in the total
amount due.

We issue invoices three times per
year.

Online

Scan the QR code with your smartphone
or go to my.gippswater.com.au/pay-now
to pay with Visa or Mastercard.

Phone
Call 1800 050 500 and select Option 1.

Post Office
Pay in person at any Australia Post outlet.

To mail your payment, detach the
bottom section of the next page and
mail with your cheque to:

PO Box 348 TRARALGON VIC 3844,



Your current charges - 1 July 2023 to 31 October 2023

@ Water Service Charge $61.58
Water Usage Network Adjustment $1.70
% Wastewater Service Charge $282.96

Your charges explained

Water service
This is a fixed charge for us to maintain the quality of your drinking water and maintain and
construct water mains and treatment plants.

Wastewater/sewerage service
This is a fixed charge for us to responsibly dispose of the wastewater/sewage from your
property with the exception of properties serviced by septic tank systems.

&=x |f you are deaf or find it hard hearing or M For interpreter or translation services
weesr speaking with people on the phone visit b 1113 14 50.

nrschat.nrscall.gov.au or call 133 677.

Gippsland Water Tax invoice number: 6613345
PO Box 348 TRARALGON VIC 3844

ABN 75 830 750 413 Amount Paid
R

* 368 00140137213

D .
Account number: 0014013721 ate Paid

M Aitchison
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Who is covered by our Customer Charter?

If you receive our water, wastewater or trade waste
services you are covered by our Customer Charter,

How to pay your cccount

You can pay your account using d range of options
including:

- direct debit

«  BPAY

+ on our website at www.dippswatercom.au

«  Centrepay

+ by mail toe PO Box 348, Traralgon, VIC 3844

« in person at any Australia Post outlet or agency.

Charges and billing

We will send you three standard bills per year.

The charges on your bill depend on the services
provided to your property. Charges such as the water
service availability charge and wastewater service
avdilability charge are fixed charges. The water
usage charge varies according to how much water

is used at your property. You can receive your bill by
email or in the post.

Payment difficulties

If you're having trouble paying your bill, we can tailor
a support plan te suit your needs. Our specialised
Customer Care team can help you with financial
assistance options including flexible payment plans,
payment extensions, concessions and government
funded assistance.

Cur flexible payment plans allow you to pay your
bills in smaller reguiar amounts. They're flexible, so if
your circumstances change, we can update your plan
so that it still meets your needs, To set up or change
your payment plan, contact us.

Our Customer Care team caon also tailor solutions to
help small businesses having difficulty paying their
bill.

Concessions

tf you hold a concession card, you may be eligible for
a concession on your water and wastewater services.
For details on how to claim this concession, contact
us or visit our website.

Health or special needs

If you need a water supply for heaith or special
needs, you can register your details with us. If there’s
a planned water interruption, we'll let you know at
least four business days in advance.

Enquiries, complaints and disputes

We're committed to providing excelient customer
service. [f you have an enquiry, feedback or
complaint, contact us or visit our website,

We will respond promptly and will de our best to
resolve the issue to your satisfaction.

If you're not satisfied with the response, you can
fodge your complaint with the Energy and Water
Ombudsman of Victoria (EWOV) by phone on
1800 500 509 or by visiting www.ewov.corm.au.

information and privacy

We're committed to ensuring your personal
information is protected. The information we hold
about you is only used for the purpose of providing
water and wastewater services and complies with
privacy laws contained in the Information Privacy Act
2000.




Our maintendance obligations

We're respeonsible for maintaining the service pipe
between the water main and your water meter, the
water meter itself, and your stop tap or ball valve,
provided that:

»  your property is not serviced via a private
extension

- your service pipe is not being used as a fire
service or a combined fire/domestic service

«  yourwater meter assembly or stop tap ot ball
valve is located within two metres of the property
boundary fronting the water main

+  yourservice pipe installation is compliant with all
relevant plumbing code standards.

Entry onto your property

In accordance with the Water Act 1989, we may
enter your property to read the water meter or when
dealing with an emergency situation.

We may also enter your property with your consent,
or by giving seven days’ notice, for works such as:

»  inspecting, testing or replacing the meter

«  carrying out planned or unplanned works on the
property

+  restricting or reconnecting the water supply

- inspecting new drainage or plumbing
connections.

Ifwe need to carry out work on your property, we'll
take all reasenable care to ensure that we restore
your property as close as possible to the condition in
which we found it.

Our gudaranteed service levels (GSLs)

We're committed to providing high levels of customer
service to you. If we don’t meet the guaranteed
service levels detailed below, you may be eligible to
receive a financial rebate on your account.

«  Ifwe restrict the water supply of, or take legal
action against o residential customer prior to
taking reasonable endeavours to contact the
customer and provide information about help
that is available if the customer is experiencing
difficulties paying, we will pay compensation of
$300 per day off their bill to a maximum of $800
until their service is restored.

+ If a sewerage spill is not contained in o house
within 1 hour then affected customers will receive
$500.

- Ifa planned interruption goes longer than
advised then each affected customer will be
compensated by a $50 credit to their next water
bill.

» If a customer is affected by a planned
interruption and not provided a minimum of five
days’ notification, we will credit that customer
$50 on their next water bill.

»  Ifwe're required to issue a 'boil water’ alert,
we will contribute $10,000 to the affected
community.

Service standards

You can expect water and sewerage services that
meet the standards summarised below.

Water service standards Targets
Maximum number of unplanned water supply
interruptions a customer may experience in 5

any 12-month period

Average time taken to attend bursts and 25 i
leaks (Priority 1) mins
Averdge time taken to attend bursts and .
leaks (Priority 2) 0 mins
Average time taken to attend bursts and 1500
leaks (Priority 3) mins
Averc:ge Fiurutlon of unplanned water supply 90 rmins
interruptions

Avercge _durc:t.ton of planned water supply 150 mins
interruptions

Minimum water pressure or flow rate a cus- 137.3 kPA
tomer should receive (kPa or L/min) (14m)
Sewerage services standards Targets
Average time to attend to sewer spills and 40 mins
blockages

Average time to rectify o sewer blockage 95 mins
Maximum time token to contain a sewer spill | 300 mins
Maximum number of sewer blockages a

customer may experience in any 12-month 3

period

We'll achieve the minimum flow rate as shown in the
following table:

Minimum flow rates

Property service pipe Minimum flow rates
diameter (mm) (L/min}

20 20

25 35

32 60

40 90

50 160

*A minimum pressure of 14 metres head at the meter
at peak hour.

If you believe our services dare below standard

If you believe that we are not meeting the service
standards outlined in our Customer Charter, you can
ask us to test the water quality and flow and fix any
problems that we find.

Your rights to water services, wastewater services
and safe drinking water

If your property is connected to our water supply
or wastewater services, we will deliver services
which comply with all regulatory and statutory
requirements.

Qur commitment to you

Qur Customer Charter outlines our commitment to
yvou and has been updated on 1July 2023,

This is a summary of our Customer Charter. The full
Customer Charter is available on our website at

WWW. QI water.com.at tomer-charter

June 2023




M Aitchison
35 Albert St
MOE VIC 3825

034

Date of issue: 10 August 2023
Tax invoice: 6613346

Service address:
L4/21 Leith St Newborough Vic 3825

Previous balance $338.90
Payments received

up to 10 August 2023 $338.90 Cr
Balance $0.00
Current charges (over page) $346.24
Total amount due $346.24
Total includes GST of $0.00

Direct Debit
To register for direct debit call us or visit
www.gippswater.com.au/direct-debit

BPAY
Biller Code: 3475
Ref: 3680 00001608 0413 O

Centrepay

Use Centrepay to make regular deductions
from your Centrelink payment. Centrepay is
a voluntary and easy payment option
available to Centrelink customers.

Go to servicesaustralia.gov.au/centrepay for
more information on how to set up your
Centrepay deductions.

Customer enquiries
1800 050500

Faults & emergencies 24hrs
1800 057 057

www.gippswoter.com.au

Payment assistance is available
If you are having difficulty paying
your bill, we can heip. Call us on
1800 050 500.

Have you registered for a
concession?

Contact us if you think you may
be eligible for a concession and it
has not been included in the total
amount due.

We issue invoices three times per
year.

Online

Scan the QR code with your smartphone
or go to my.gippswater.com.au/pay-now
to pay with Visa or Mastercard.

Phone
Call 1800 050 500 and select Option 1.

Post Office
Pay in person at any Australia Post outlet.

To mail your payment, detach the
bottom section of the next page and
mail with your cheque to:

PO Box 348 TRARALGON VIC 3844.



" Your current charges - 1July 2023 to 51 October 2023

@ Water Service Charge $61.58
Water Usage Network Adjustment $1.70
% Wastewater Service Charge $282.96

Your charges explained

Water service
This is a fixed charge for us to maintain the quality of your drinking water and maintain and
construct water mains and treatment plants.

Wastewater/sewerage service
This is a fixed charge for us to responsibly dispose of the wastewater/sewage from your
property with the exception of properties serviced by septic tank systems.

If you are deaf or find it hard hearing or ¥ For interpreter or translation services

=== speaking with people on the phone visit call 13 14 50.
™ nrschat.nrscall.gov.au or call 133 677,

Gippsland Water Tax invoice humber: 6613346
PO Box 348 TRARALGON VIC 3844

ABN 75 830 750 413 Amount Paid

T em At

* 368 00160804130

Account number: 0016080413 Date Paid

M Aitchison
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Who is covered by our Customer Charter?

If you receive our water, wastewater or trade waste
services you are covered by our Customer Charter.
How to pay your account

You can pay your account using a range of options
including:

« direct debit

«  BPAY

+  onour website at www.gippswatercom.au

+  Centrepay

« by mail to PO Box 348, Traralgon, VIC 3844
+ in person at any Australia Post outlet or agency.

Charges and billing

We will send you three standard bills per year.

The charges on your bill depend on the services
provided to your property. Charges such as the water
service availability charge and wastewater service
availability charge are fixed charges. The water
usage charge varies according to how much water

is used at your property. You can receive your bill by
email or in the post.

Payment difficulties

If you're having trouble paying your bill, we can tailor
a support plan to suit your needs. Our specialised
Customer Care team can help you with financiai
assistance options including flexible payment plans,
payment extensions, concessions and government
funded assistance.

Our flexible payment plans allow you to pay your
bills in smaller regular amounts. They're flexible, so if
your circumstances change, we can update your plan
so that it still meets your needs. To set up or change
your payment plan, contact us.

Qur Customer Care team can dlso tailor solutions to

help smail businesses having difficulty paying their
bill.

Concassions

if you held a concession card, you may be eligible for
a concession on your water and wastewater services.
For details on how to claim this concession, contact
us or visit our website.

Health or special needs

If you need a water supply for health or special
needs, you can register your details with us. If there’s
a planned water interruption, we'll let you know at
least four business days in advance.

Enquiries, complaints and disputes

We're committed to providing excellent customer
service. If you have an enqguiry, feedback or
complaint, contact us or visit our website.

We will respond proemptly and will do our best to
resolve the issue to your satisfaction.

If you're not satisfied with the response, you can
lodge your complaint with the Energy and Water
Ombudsman of Victoria (EWOV} by phone on
1800 500 509 or by visiting www.ewov.com.au.

Information and privacy

We're committed to ensuring your personal
information is protected. The information we hold
dbout you is only used for the purpose of providing
water and wastewater services and complies with
privacy laws contained in the Information Privacy Act
2000.




Qur maintenance obligations

We're responsible for maintaining the service pipe
between the water main and your water meter, the
water meter itself, and your stop tap or ball valve,
provided that:

«  your property is not serviced via a private
extension

«  yourservice pipe is not being used as a fire
service or a combined fire/domestic service

+  your water meter assembly or stop tap or ball
valve is located within two metres of the property
boundary fronting the water main

«  your service pipe installation is compliant with all
relevant plumbing code standards.

Entry onto your property

In accordance with the Water Act 1989, we may
enter your property to read the water meter or when
dealing with an emergency situation.

We may also enter your property with your consent,
or by giving seven days’ notice, for works such as:

« inspecting, testing or replacing the meter

+ carrying out planned or unplanned works on the
property

«  restricting or reconnecting the water supply

. inspecting new drainage or plumbing
connections.

If we need to carry out work on your property, we'll
take all reasonable care to ensure that we restore
your property as close as possible to the condition in
which we found it.

Our guaranteed service levels (GSLs)

We're committed to providing high levels of customer
service to you. If we don’t meet the guaranteed
service levels detailed below, you may be eligible to
receive a financial rebate on your account.

»  Ifwe restrict the water supply of, or take legal
action against a residential customer prior to
taking reasonable endeavours to contact the
customer and provide information about help
that is available if the customer is experiencing
difficulties paying, we will pay compensation of
$300 per day off their bill to & maximum of $900
until their service is restored.

« Ifa sewerage spill is not contained in a house
within 1 hour then affected customers will receive
$500.

- Ifa planned interruption goes longer than
advised then each affected customer will be
compensated by a $50 credit to their next water
bill.

. Ifa customer is affected by a planned
interruption and not provided a minimum of five
days’ notification, we will credit that customer
$50 on their next water bill.

+ Ifwe're required to issue a ‘boil water’ alert,
we will contribute $10,000 to the affected
community.

Service standards

You can expect water and sewerage services that
meet the standards summarised below.

Water service standards Targets
Maximum number of unplanned water supply
interruptions a customer may experience in 5

any 12-menth period

Average time taken to attend bursts and 25 mi
leaks {Priority 1) mins
Average time taken to attend bursts and 90 mins
leaks (Priority 2}

Average time taken to attend bursts and 1500
leaks (Priority 3} mins
Average :durqtlon of unplanned water supply 90 mins
interruptions

Average Flurctlon of planned water supply 150 mins
interruptions

Minimum water pressure or flow rate a cus- 137.3 kPA
tomer should receive (kPa or L/min) (14m}
Sewerage services standards Targets
Average time to attend to sewer spills and 40 mins
bleckages

Average time to rectify a sewer blockage 25 mins
Maximum time taken to contain a sewer spill | 300 mins
Maximum number of sewer blockages a

customer may experience in any 12-month 3

period

we'll achieve the minimum flow rate as shown in the
following table:

Minimum flow rates

Property service pipe Minimum flow rates
diameter {mm) {L/min}

20 20

25 35

32 60

40 20

50 160

*A minimum pressure of 14 metres head at the meter
at peak hour.

If you believe our services are below standard

If you believe that we are not meeting the service
standards outlined in our Customer Charter, you can
osk us to test the water quality and flow and fix any
problems that we find.

Your rights to water services, wastewater services
and safe drinking water

If your property is connected te our water supply
or wastewater services, we will deliver services
which comply with all regulatory and statutory
requirements.

Our commitment to you

Qur Customer Charter outlines our commitment to
you and has been updated on 1July 2023,

This is a summary of our Customer Charter. The full
Customer Charter is available on our website at

WWW.QI watercom.au tomer-charter

June 2023




PROPERTY REPORT QQEA . Envirenment,

State Land, Woter
Government and Planning

PROPERTY DETAILS
Address: 1/21 LEITH STREET NEWBOROUGH 3825
Lot and Plan Number This property has 5 parcels. See table below

Stondard Porcel identifier (SP1) See table below

Local Government Area (Council): EATROBE www latrobe vic gov.au
Counci Property Number; 39096
Directory Reference Vicroads 70116

Note:  Thereare 4 praperties identified for this site
These can include units lor cor spaces), shops, or part or whole fioors of o building
Bimensions for these indwidual properties are gensrally not available

SITE DIMENSIONS
All dimensions ond areds are aopprocmate They may not agrae with those shown on g title or plan

Area: 882 sg m
Perimeter: 128 m

Faor this property
— Site boundoaries

/5 e — Road frontages
86
/ A Dimensions for indwidual parcels requie a separate search, but dimensions
8 203 for individual units are gensrally not avarfoble

Toverioppmg dimension lghel 15 not being displayed

Calculating the area from the dimensions shown may give o different value to
the areq shown above

For more accurate dimensions get copy of plan otfitle and Property
Centificates

PARCEL DETAILS

The ietter in the first cotlumn identfies the parcel in the diogrom above

Lot/Plan or Crown Description sl
Allot 1 PSB04630 IPSE04630
BilLot 2 PSBO4E3D APSB04E30
CiLot 3 PSRO4G30 PSS04630
Ditot 4 PSBOAB30 NPEBOAG30
E {Lot CM1 PSBOAGB30 CMIPSBO4B30
UTILITIES STATE ELECTORATES
Rurgal Water Corporation Southern Rural Water Legistative Council EASTERN VICTORIA
Urban Water Corporation:  Gippstand Water Legislative Assembly. MORWELL
Melbourne Water: Ouiside drainage boundary
Power Distributor: AUSNET

Copyright @ - State Government of Victoria

Disclaimen Tius content r frowstded for mformatan purpesss only Mo Qoim s made o 10 the 90ouracy O authentcty of The Content TRe VICIonan Covernment doss not GUOERT any oty T ang
nerson for the wfsrmation provided
Feod the tull disglomer nt bttge fweow delbapvie goy quichesiomet

PROPERTY REPORT: 21 LEITi STREET NEWECOROUGH 3525 Pageiof 2



PROPERTY REPORT QRIA Environment,

State L.and, Woter
Government and Planning

PLANNING INFORMATION

Property Planning details have been removed from the Property Reports to address duplication with the Planning Property
Reports which cre DELWP's authoritative source for ¢ll Property Planning information

The Planning Property Report for this property can found here - Planning Property Report

Planning Property Reports can be found via these two links
Vicplan hitps//mapshare.vic.gov.aulvicplan/

Property and parce| search htips//www.land.vic.aov.au/property-and-parcel-search

Area Map

30

28

22

-
el Selocted Property

Copyright @ - State Government of Victorio

Discloimer: This content ts provided for information purpoeses only Mo clairn is made as Lo the aocuracy or authentscity of the content The Victorian Government does not agept any ichility to any
person for the information provided

Read the full disclaimer ot https fiwww delwpvic govouldisclaimer

PROFERTY REPQRAT: /21 LEITH STREET NEWBOROUGH 3825 fage2of 2




PLANNIN@ pROPERTY REPQRT FORIA Enviranment,

State Lond, Woter
Gaovernmant andg Planning

PROPERTY DETAILS

Address: /21 LEITH STREET NEWBOROUGH 3825

Lot and Plan Number: More than one parcel - see link below

Standard Parcel identifier (SP Mare than one parcel - see link below

Locel Government Arec (Council). LATROBE www latrobe vie oy au
Council Property Number 39096

Planning Scheme Latrohe Planning Scheme - Latrobe
Directory Reference Vicroads 701L6

This property hos 5 parcels. For full parcel details get the free Property report ot Property Reports

UTILITIES STATE ELECTORATES

Rural Woter Corporation Southern Rural Water Legislative Council: EASTERN VICTORIA
Urban Water Corporation. Gippstand Water Legislotive Assembly MORWELL
Melbourne Woter: Outside drainage boundary

Power Distributor AUSNET OTHER

Registered Aboriginci Party: Gunaikurnai Land and Waters

View location in ViePlan Aboriginal Corporation

NEIGHBCURHOOD RESIDENTIAL ZOME (NRZ)
NEIGHBOURMHOOD RESIDENTIAL ZONE - SCHEDULE 4 (NRZ4}

] .45m

GRZ - General Residential NRZ - Neighbourhood Residential

Mote tabals for zones moy appear cutside the gctual rons - please compare the abels with the iegend

Copyright & - Stete Government of Victorio

Diztlaimer: Trus contend 1w providsd dor mformataon pupoues only Mo Clnm 5 omade 96 10 e ouiey of Quihentioly of the contont The wctoran Government dosy rol azoept ary Loty 10 are
parson for the miormation proveded

Reod the full disciimer at https fwew e ted vic oy antfchsciommnes

Hotwithstonding e disclanmian, & vondar may tely Gn tho nfarmaten m thus repart fur the curpose of o staterment That Kend 15 i o bushbire proae ared os required by ssotion 250 (0 of the Sale of
Land 182 {via)

PLANMING PROPERTY REPORT: 1:7t LESTH STREET MEWBORGOLIGH 3625 Fogetot 3



°R|A . Environment,

Stote Landg, Water
Gavarnment and Planning

PLANNING PROPERTY REPORT

Planning Overlay

MNone affecting this land - there are overiays in the vicinity

OTHER OVERLAYS

Other overloys in the vicinity not directly affecting this land
BUSHFIRE MANAGEMENT OVERLAY (BMO)

0 45m

: BMO - Bushfire Management Overlay
MNote due to overlaps, some ovérlays may not be wisible, ond some colours may not match those in the legend

Further Planning Information. .

Plonning scheme data last updated on & Septernber 2023

A planning scheme sets out policies and requirements for the use, develocpment and protection of land.

This report provides information about the zone and overlay provisions that apply to the selected land.

information about the State and local policy, particular, general and operational provisions of the local planning scheme
that may affect the use of this land can be obtained by contacting the local council

or by visiting bitps//www.planning.vic.gov.ou

This report is NOT a Planning Certificate issued pursuant to Section 198 of the Planning and Environment Act 1987,
it does not include information about exhibited planning scheme amendments, or zonings that may abut the land,
To obtain ¢ Planning Certificate go to Titles and Property Certificates at Londato - hitps//www.landata.vie.gov.ay

For details of surrounding properties, use this service to get the Reports for properties of interest.

To view planning zones, overlay and heritage information in an interactive format visit
hitps//mapshare.maps vic.gov.au/vieplan

For other information about planning in Victoria visit httpsy/www.planning.vic.gov.ou

Copyright @ - State Government of Victeria
Diseleimen: This content 1 provided for informotion purposes anly Na cioim s made os to the eecuracy or outhenticity of the content The Victorion Government does not accept any iability to ony

person far the information proveded

Read the full discloimer ot hitps fiwvar debwp vic gov au/disclaimear

Notwithstunding this disclaimer. g vendor may rely on the information i this repart for the purpose of a stotement that lend is in @ bushfire prone area as required by section 32C (bl of the Sule of
Land 1862 (Vic}

PLANNING PROPERTY REPORT: V21LEITH STREET NEWBOROUGH 3825 Page2of 3



PLANNING PROPERTY REPORT

stot Land, Watar
Government  and Planning

GQ!A Envircnment,
t]

This property is In a designated bushfire prone area. Special bushfire construction requirements apply to the part of the property mapped as a
designated bushfire prone area (BPA). Planning provisions may apply,

where port of the property is mapped os BPA, if no port of the building envelope or footpring falis within the BPA area, the BPA construction requirements
do not apply '

Note: the retevant budding surveyer determines the need for complance with the bushfire construction requirerments

—%\0
30
<

28

22

Designated Bushfire Prone Areas

Designated BPA are determined by the Minster for Planning foliowing a detailed review pracess The Building Regulotions 2018, through adortion of the
Building Code of Australie, apply bushfire protection stondaords for uilding works in designated BPA

Designated BPA maps con be viewed on VicPlon at https /omopshare vic govaudvieplan/ or at the relevont local council

Creote a BRA defintion plan in VicPlan to measure the BPA

information for lot cwners building in tive BRA is available ot hitps Awww planningvic gov.au

Further information about the building control system and building in bushfire prone areas can be found on the Victoran Building Authority website
httpsiivwwwvbavicanvau Copies of the Builiding Act and Building Regulations ore available from hitp Meww leqislotionvic aovau For Planning Scheme
Pravisions in bushfire areas visit hitpsffwww planning vic govau

Mative plants that are indigenous to the region and important for biodiversity might be present on this property. This could
include trees, shrubs, herbs, grasses or aquatic plants, There are o range of regulations that may apply ncluding need to
abtain o plonning permit under Clause 5217 of the local planning scheme. For more information see Native Vegetation (Clause

5217 with local variations in Native Vegetation (Clouse 5217 Schedule

To help identify native vegetation on this property and the application of Clause 5217 please visit the Native Vegetation
Information Management system https//nvim delwp vie govau/ and Native vegetation (environment vic.gov.ou) or please
contoct yvour relevant council

You can find out mere about the natural values on your property through Naturekit Naturekit (environmentvicgov.au)

Victoria
for termsaton purpe:es only MG SR e misde au 1o the accuraoy Sf @ERenhicly of the Cuntert The Victonin Gororomant gocs net QEeend Ghy FIa, 1o ony

Copyright @ - 5tote Government
Risclaimer: The contornt % o
sonfor the infaronanion grov
cad the ful dischacmer ot kg fewenn deleas wie oo auidiseloimar

Rt hGrandmsg thes dhsginimer, o vendar may refy on the information in this re ot for the purpsse of & statemant that 1and 15 n 6 bushhiee mong ared Q5 requeded by wection 320 (o) of the Safe of
Land 1962 vl

PLANNING PROPERTY REPORT: 1:X1 LEFTr STREET REWBOROUGH 3805 Pagi: 2ot 3



ORIA : Enwvironment,

state Lond, Water
Gavarnment and Planning

PLANNING PROPERTY REPORT

PROPERTY DETAILS

Address 2/21LEITH STREET NEWBOROUGH 3825

Lot and Plan Number Maore than one parcel - see link below

Standard Parcel Identifier (SPD: More than one parcel - see link below

Local Government Area (Council).  LATRQBE www latrobevicgov.au
Council Property Numbser: 39097

Planning Scheme: Latrobe Planning Scherme - Latrobe
Directory Reference: Vieroads 701 L6

This property has 5 parcels. For full parcel details get the free Property repert at Property Reports

UTILITIES STATE ELECTORATES

Rural Water Corporaiion:  Southern Rural Water Legislative Councik: EASTERN VICTORIA
Urban Woter Corporation. Gippsland Water Legislative Assembily: MORWELL.
Melbourne Water: Outside drainage boundary

Power Distributor: AUSNET CTHER

Registered Aboriginat Party. Gunaikurnai Land and Waters

Aboriginal Corporation

View location in VicPlan

Planning Zones-

NEIGHBOURHCOD RESIDENTIAL ZONE (NRZ)
NEIGHBOURHOOD RESIDENTIAL ZONE » SCHEDULE 4 (NRZ4)

O 45 m
NRZ - Nelghbourhood Residential

GRZ -General Residential

Note jabeis for zones maoy appecr autside the ectual zone - please compare the labels with the legend

Copyright & - Stote Government of Victorla

Bisclaimer This content is pravided for information purpozes only. Mo claim 13 made as to the agcurgaey or authenticity of the content The Victonian Government does not accept any habdity to any
person for the information provided

Read the full discloimer ot hitps fivww delwp vie aov aufdiscloimer

Notv;:lhstc:(ndlr;g this discloimer, a vendor may refy on the information m this report for the purpose of a statement thot {ond 15 10 @ bughfire prone areo as required by section 32C () of the Sole of
Lond 1862 (Vie

PLANNING PRCPERTY REPQRT: 2/21 LEITH STREET NEWBOROUGH 3825 Paogelof 3



pLANNENG PROPERTV REPORT CORIA ¢ Enwironment,

State Lond, Water
Goverpment and Planning

Mone affecting this land - there are overiays in the vicinity
OTHER OVERLAYS

Ciher overlays in the vicinity not directly affecting this land
BUSHFIRE MANAGEMENT OVERLAY (BMC)

%
30 %
R
28

24 1

22

0 45 m

BMO - Bushfire Management Overlay

Mote due te everiops, some overlays may not be visshle, and some colours may ot mateh those in the legend

Planning scheme data last updated on 5 September 2023

A planning scheme sets out policies ond requirements for the use, development and protection of land

This report prevides information about the zone and overlay pravisions that apply to the selected land

Informoticn abeut the State and local policy, particular, general and operational provisions of the local planning scheme
that moy affect the use of this land can be obtained by contacting the local council

or by visiting hitps//www.planning vic.gov.au

This report is NOT a Planning Certificate issued pursuant to Section 199 of the Planning and Environment Act 1987.
it does not include information about exhibited planning scheme amendments, or zonings that may abut the land,
To obtain a Planning Certificote go to Titles and Property Certificates at Landota - hitps//wwwilandotavicaovau

For detatls of surrounding properties, use this service to get the Reports for properties of interest

To view planrning zones, overlay and heritage information i an interactive format visit
https//mapshare maps vic gov.au/vicplan

For other mformation about planning in Victoria vist hitps//www planning vic gov au

Copyright @ - $tate Government of Victoria

Dizclaimer: Tius contert 5 pravidded for information pu poses nly Mo Skem g made Oy to e STiutany of autherhicdy of tha content The vaelonan Goed ament Jovs ool acsept ary balsity 1o dery
peresn for the information provided
Read the ful decgimoner ab hitps Svevew didwp ag Qo uledistlammes

Motwsthetanging thes diselarmge, G vendar may redy on the infarmat:on in they report for the purpese 0f O statement thot land i 0 a bushifine prone area g tegurred By sochion 320 1B of tho Sale of
Land 1867 tveg)

PLANNING PROPERTY REPORT: /21 LEFTH STREET MNEWBOROUGH 3815 Pago ot 3



PLANNING PROPERTY REPORT ORIA . Srwronment,

Stote : Land, water
Government | and Plonning

Designated Bushfire Prone Areas

This property is in o designated bushfire prone area, Special bushfire construction requirements apply to the part of the property moppedasa
designated bushfire prone area (BPA). Planning provisions may apply.

Where part of the property is mapped ag BPA, if ne part of the building envelope or footprint falis within the BPA areg, the BPA construction requirements
o not opply

Note the relevant building surveyor determines the need for compliance with the bushfire construction requirernents

28

26

24

Designated Bushfire Prone Areas

Designated BRA are determingd by the Minister for Planning following o detailed review process. The Building Regulations 2018, through adoption of the
Bullding Code of Austrolio, apply bushfire protection standards for building works in designated BPA

Designated BRA mops can be viewed on VicPlon at hitosy/mapshare vic gov.aufvicolan/ or at the relevant iocal council
Crente a BPA definttion plan in VicPlan to measure the BRA
Inforration for lot owners building in the BPA 1s ovalloble ot hitps ffwww plonningvic.govay

Further information about the building control systern and buiiding in bushfire prone areas can be found on the Victarion Building Authority website
httos//www vbavicgovau Copies of the Building Act and Building Regulations are availabie from httod/wwwiecislation.vic govau For Plonning Scheme
Provisions i bushfire areas visit hitpsdfwww plonning vic gov.au

Native Vegetation

Native plants that ore indigencus to the region and important for biodiversity might be present on this property. This could
include trees, shrubs, herbs, grasses or aquatic plants. There are o range of regulations that may apply including need to
obtain a planning permit under Clause 5217 of the local planning scheme. For more information see Native Vegetation (Clause

5217) with local variations in Native Vegetation (Clouse 5217} Schedule

To help identify native vegetation on this property and the application of Clause 5217 please visit the Native Vegetation
Information Management system httpsy//nvim.delwp.vic.gov.au/ and Native vegetation (envirenmentvicgovau) or please
contact your relevant council.

You can find out more about the natural values on your property through NotureKit NatureKit {environmentvic.aov.au)

Copyright & - State Government of Victoria
Disclaimer: This content is proviced for information purposes only No clourn 1 mode a8 to the accuracy o authentcity of the cantent The Victonan Government does not accept any Ity to any

person for the informotion providad
Read the full disciaimer ot biios fivwsw detwp vie aov auldisclaimer

Notwnlhsm::ndmg this disclaimer, a vender may rely on the information e this report for the purpose of a statement thot land is n a bushiire prone area as required by section 32C (1) of the Sole of
Land 1962 {Vig}

PLANNING PROPERTY REPORTY: /21 LEITH STREET NEWBOROUGH 3825 Page 3of 3



pROPERTY REPQRT @Q!A : Environmant,

Sste tand, Water
Government and Planning

PROPERTY DETAILS
Address 2/21LEITH STREET NEWBOROUGH 3825
Lot and Plan Number This property has 5 parcels. See table below

Standard Parcel Identifier (SPD See table below

Local Government Areo (Council)  LATROBE www lotrobe vic qov.an
Courcil Property Number 32097
Directory Reference Vicroads 701 1.6

Mote:  There are 4 properties identified for this site
These con mclude urits (or cor spaces), shops, or port or whole floors of o building
Dimensions for these individua! properties are generally not avatlable

SITE DIMENSIONS

All dimensions and aregs are approximate. They may not agree with those shown on a title or plan
Area: 882 s m
Perimeter: 128 m

For this property.
— Site boundanes
— Road frontages

Dimensions for individua! parcels require a separate search, but dimensions
for individual units are generaily not available

1overlopping dirmension label is not being displayed

Colrulating the area from the dimensions shown may give o different value to
the area shown above

For more accurate dimensions get copy of plan atfitle and Property
Certificates

PARCEL DETAILS
The letter in the first columm dentifies the porcel n the diogram above
Lot/Plan or Crown Description S
Allot 1PE804630 HPSB04630
BiLot 2 PSBO4AG30 APEBOAB30
ClLot 3 PS8OAB30 INPSBOAGI0
D Lot 4 PSBR4B30 NPSBO4630
E JLot M1 PS804630 CMRAPSB04B30
UTILITIES STATE ELECTORATES
Rurcl Water Corporation  Southern Rural Water Legislative Council: EASTERN VICTORIA
Urban Water Corporation.  Gippsland Water Legislative Assembly. MORWELL
Melbourne Water Ouiside drainage boundary
Power Distributor AUSNET

Copyright & - Stete Gevernment of Victoria

Dizclalmer: This conterd « provided for miarmalan purpoues Gl Mo CRIem 15 mMands Q10 190 Qooutaey o authentaty of e cartent The tonan Sovormment foey net agsent ary salnbty 14 any
perien for the imfarrnation provided

Fead the tull chiscimmer ot hitps Fiveerer dibeen vie aow outdise knmar
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ORIA Environment,

Stote Land, Water
Government ond Planming

PROPERTY REPORT

PLANNING INFORMATION

Property Planning details have been removed from the Property Reports to address duplication with the Planning Property
Reports which are DELWP's authoritative source for all Property Planning information

The Planning Property Repart for this property can found here - Plgnning Property Report

Planning Property Reports can be found via these two links

Vicplan https://mopshorevicgov.au/vicplan/

Property and parcel search https)//www landvic.govau/property-and-parcel-seorch

Area Map

b
E e Selected Property

Copyright @ - Stote Government of Victorio
bisclaimer: This content 15 provided for information purposes anly Mo claum 1s mode os to the accuracy or authenticity of the content The Victorian Gavernment dogs et accept any hability to any

person for the information provided
Reod the full discloimer ot hitpa/ivaew delwp vic gov aufdisclaimer

PROPERTY REPORT: 2/21 LEITH STREET NEWBOROUGH 3825 Page 2 of 2



PLANNING PROPERTY REPORT ORIA Environment,

state . Land, Water
Government  © and Flanning

PROPERTY DETAILS

Address 3/21 LEITH STREET NEWBOROUGH 3825

Lot and Plan Number More than one parcel - see link below

Standard Parcel identifier (SP1): More than one parcel - see link below

Local Government Area (Councily LATROBE wwwlatrobe vie gov au
Council Property Number 39098

Planning Scheme Latrobe Planning Scheme - Latrobe
Directory Reference: Vicroads 70116

This property has S parcels. For full parcel details get the free Propernty report at Property Reports

UTILITIES STATE ELECTORATES

Rural Woter Corporation:  Southern Rural Water Legislative Council EASTERN VICTORIA
Urban Water Corporation: Gippsland Water Legislative Assemisly MORWELL
Melbourne Water Qutside drainage boundary

Power Distributor: AUSNET OTHER

Registered Aboriginal Party: Gunaikurnai Land and Waters

View lacation in VicPlan Aboriginal Corporation

NEIGHBOURHOOD RESIDENTIAL ZOME (NRZ}
NEIGHBOURHOOD RESIDENTIAL ZONE - SCHEDULE 4 (NR74)

0 e 45 M

GRZ - General Residential ;. NRZ - Neighbourhood Residentiok

Mete [abols tor 26n0s oy appeor GLESKC Tthe Getud! 2one - please compare the lobels with the logond

Copyright © - State Government of Victoria

Disclaimer: This conitent o provided foi mformaton purpases only e oo s modo g6 10 the aowroty of authent.oty of the content The Victonan Govenment Goos nat actopt any alully to any
nersantor the istormanon provides

Fead the Tull ghsglamern ot htos Sweaw delwir vie goy aufcesalnimes

Nui\'rytgm;ursdmg thil discicimer. @ verdor may rely Gn the mdfarrmation v this report 1or the porposs of G atatement thot fond son g bushbag prong orea as tequiréd by seaton 320 (b of the Saig ¢t
Lanad WHE )
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ORIA Environment,

State : Lcnd,Wute_-r
Gavernment 1 and Plonning

PLANNING PROPERTY REPORT

Planning Overlay -

None affecting this lond - there are overlays in the vicinity

OTHER OVERLAYS

Other overloys in the vicinity not directly affecting this land
BUSHFIRE MANAGEMENT CVERLAY (BMO)

BMO - Bushfire Management Overlay

Note. due to overiaps, some overlays may not ba visible, and some celours may not match those in the legend

Further Planning Information -

Plonning scheme data last updated on 5 September 2023

A planning scheme sets cut policies and regquirements for the use, development and protection of land,

This report provides information about the zone ond overloy provisions thot apply to the selected land.

Information about the State and local policy, particulor, general and cperational provisions of the local planning scheme
that may affect the use of this lond can be ebtained by contacting the local council

or by visiting https//www.planning.vic.gov.au

This report is NOT a Planning Certificate issued pursuant to Section 199 of the Planning and Environment Act 1987,
It does not inciude information about exhibitad planning scheme amendments, or zonings that may abut the land,
To cbtain o Planning Certificate go to Titles and Property Certificates at L.ondata - https//www.landotavic.gov.au

For details of surrounding properties, use this service to get the Reports for properties of interest.

To view planning zones, overlay and heritage information in an interactive format visit
hitps//mapsharemaps.vic.gov.au/vicplan

For other informeation about planning in Victoria visit https//www.planningvic.gov.au

Capyright @ - State Government of Victoria
Disclaimer; This content s provided for informotion puspases only No claim 1s made as to the occuracy or quthentity of the content The Victonian Government does not aecept eny kakihty to ony

person for the infermotion provided

Read the full disclarmer at https fiwvsw detwp vic qovaufdinclaimer

Nntvdwthstondmg this disclatmer, o vendor may rely on the mfarmation In this report for the purpose of & stotement that land 15 in a bushfire prone orec o required by section 32 (b} of the Sale of
Land 1962 {(Vig)

PLANNING PROPERTY REPCRT: 3/21 LEITH STREET NEWBORCUGH 3825 Page2 of 3



PLANNING PROPERTY REPORT

Environment,
Land, Water
and Planning

This property is in a designated bushfire prone area, Special bushfire construction requirements apply to the part of the property mappedas a
designated bushfire prone area (BPA), Planning provisions may apply.

where part of the property is mapped as BPA, I ne port of the bulding enveloge or footpring folls within the BPA areq, the BRPA construction requirements
do not apply

Note. the refevant building surveyor determines the need for complionce with the bushfire construction requirements

36

6

24 1
22

Designated Bushfire Prone Areas

Designated 8PA ore determined by the Minuster for Planning following o detailed review process. The Building Regulations 2018, through adoption of the
Building Code of Austraha, apply bushtire protection standards for butlding waorks in desianated BPA

Designated BPA mops con te viewed on VicPlan ot htps//monshare vic govau/vicplan/ or at the relevont iocal council

Create o BPA definition plon in VicPlan 1o measure the BPA

information for lot owners Duilding in the BPA S avastable ot https /fwww planning vic gov.au

Further information obout the building control system and building i bushfire prone areas can be found on the Victoran Building Authority website
bttps Mfeawwvba vic govau Copes of the Bullding Act and Building Regulations are avaituble from hitp fiwww leaislolionvigagvau For Planning Scheme
Frovisions in Bushfire oreos visit Attos M plonmingvic.gov.au

Mative plants that are indigencus to the region and important for biodiversity might be present on this property. This could
include trees, shrubs, herbs, grasses or aquatic plants. There are o range of regulations that may opply including need to
obtain a planning permit under Clouse 5217 of the local planning scheme. For more information see Native Vegetation (Clause

5217 with local variotions in Native Vegetation {(Clouse 52173 Schedule

To help identify native vegetotion on this property and the application of Clause 5217 please visit the Native Vegetation
tinformation Management system httos//nvim delwp vic. gov.au/ and Notive vegetation (environment vic.gov.au) or piecse
contact your refevant council

You can find out more about the notural values on your property through Naturekit Naturelit (environment vie gov.aul

Copyright @ - State Government of Victeria

Dlscleimer: Thee cottent 1 @ravaded for snfermatan purGones enly 130 Ciaim o mode oo 10 the 90w ooy or authentoly of $ho content The Vistonian Gover rmant dos: ndt aosent ony holsbty (o ony
person for the imtermation proaded

Bieod the Rll disgimmer ot BUDs fwvees el vic gow auldischamer

No:\:;-th-.,tandeng g checlaimer, a vendar may rely on the isfarmation mothie report for the purpese of o statement that lond mon a bushbre prore grea as regquired by 2ecbion 330 (b of the Sote of
tand 1967 (Vig)
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PROPERTY REPORT ORIA  Enviorent

State Lond, Water
Geovernment and Flanning

PROPERTY DETAILS
Address: 3/21LEITH STREET NEWBOROUGH 3825
Lot ond Plan Numbar: This property has 5 parcels. See table below

Standard Parcel identifier (SPI): See table below

Local Government Area (Councii}. LATROBE www lotrebe.vic.gov.au
Council Property Number: 39098

Directory Reference: Vicroads 701 L6

Note:  There are 4 properties identified for this site

These can include units (or car spaces), shops, or part or whole floors of o bulding
Dimensions for these individuc| properties are generally not avallable

SITE DIMENSIONS

All dimensions and areos are approsiumate They may not agree with those shown on ¢ title or plan
Area: 882 sq.m
Perimeter: 128 m
For this property
s Sit@ boundaries

/ — Road frontages
B.6 o
/ A Dimensions for individual parcels require o seporate search, but dimensions
\ 203 for individual units are generally not availeble

1overlopping dimension label 1s not being displayed

Caolculating the area from the dimensions shown may give a different volue to
the area shown above

For more accurate dimensions get copy of plan atTitle ond Property

Certificates
PARCEL DETAILS
The letter in the first column identifies the parcelin the diogram above
Lot/Plan or Crown Description sl

AlLot 175804630 NPS804630

BiLot 2 PSBO4B30 2AFPSB804630

C{Lot 3 PSB04530 BWPS804630

Lot 4 PS804630 A\PEBO4630

E |Lot CM1PS804830 CMIVPSBO4630

UTILITIES STATE ELECTORATES

Rural Water Corporation:  Southern Rural Water L.egislative Councit: EASTERN VICTORIA
Urban Water Corporation:  Gippsland Water Legislative Assembly. MORWELL
Melbourne Water. Quiside drainage boundary
Power Distributor: AUSNET

Copyright @ - State Government of Victorio

Disclaimer: This content 15 pravided for informotion purposes only Mo cloirn is rmoge o5 to the accuracy or authenticity of the content The Victonon Government does not accept any liabHity to any
person far the informotton provided

Read the full disclarmear at https fiwesw delwn wvic gov.au/discioimar

PROPERTY REPOQRT: 3/21 LEITH STREET MEWBORQUGH 2825 Page tof 2




PROPERTY REPORT

Sta Land, Water
Government and Planning

FORIA Envirgnment,
te

PLANNING INFORMATION

Property Planning details have been removed from the Property Reports to address duplication with the Planning Property
Reports which are DELWP's authoritative source for all Property Planning information.

The Planning Property Report for this property can found here - Planning Property Repart

Planning Property Reports can be found via these two links
Vieplan hitps//mapshare vic.gov.aulvieplan/
Property and parcel search hitps://www iond vic gov.au/property-and-parcel-search

22 18 13

=3
?’ well  Selected Property

)

Copyright © - State Government of Victorla
Rizclalmen The content 15 previded for siformrahan Durpdues Oty Mg Cloam s mode 89 10 the auouracy or authartinty of e content The viotoran Government doss not Cocept ary bty o any
persan for the information provded

Feod the fult duclarees of iites Aweaw debwa vie gov oufcse lommes
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PROPERTY REPORT ORIA  Environment,

Stote Lond, Waoter
Gavernment eng Planning

PROPERTY DETAILS
Address: 4/21 LEITH STREET NEWBOROUGH 3825
Lot and Plan Number: This property has 5 parcels. See table below

Standard Parcel Identifier (SPI- See table below

Local Government Area (Council). LATROBE www.fatrobevic gov.au
Council Property Number: 390929
Directory Reference: Vicroads 701 L6

Note: There are 4 properbies dentified for this site
These can include units (or car spoces), shops, or part or whole floors of o building
Dimensions for these individua! properties are generally not available

SITE DIMENSICNS

All dirnensions and areas are approximate. They moy not agree with these shown on o title or plan
Area:882sg m
Perimeter: 128 m

For this property
— Site boundones
— Road frontages

Dimensions for individual parcels require o separate search, but dimensions
for individual umits are generally not available

1 overlopping dimension label is not being dispiayed

Colcuioting the area from the dimensions shown moy give o different value to
the orea shown above

For more accurate dimensions get copy of plan afTitle and Property

Certificates

PARCEL DETAILS
The tetter in the first column identifies the parcel in the diagram cbove

Lot/Plan or Crown Description SPi
A{Lot 1 PSBO4630 NPSBO4630
Bil.ot 2 PSE04630 2APS804630
C Lot 3 PS804630 3PSBOAE30
DiLot 4 PSBO4B30 4\PSBO4B30
£{Lot CM1 PS804630 CMI\PSBO4G30
UTILITIES STATE ELECTORATES
Rural Water Corporation:  Southern Rural Water Legisiative Council: EASTERN VICTORIA
Urban Water Corporation: Gippsland Water Legislative Assermbly: MORWELL
Melbourne Water: Outside drainage boundary
Power Distributor: AUSNET

Copyright ® = State Government ef Victeria

Disclaimer: This content 1s provided for informotion purposes enly Mo ¢lam 15 rmade os to the accuracy or outhenticity of the content The Victorien Government does not accept any koidity to ony
person for the iInformotion provided

Reod the full disclaimer at https weavdelwp vic aov aufdisclaimer

PROPERTY REPORT: 421 LEITH STREET NEWBQROQUGH 3825 Pagelof 2



PROPERTV REPORT QQ;A Environmaent,

Siate Land, Water
Government and Plonning

PLANNING INFORMATION

Property Planning details have been removed from the Property Reports to address duplication with the Planning Property
Reports which are DELWP's authoritative source for all Property Planning information

The Flonning Property Report for this property can found here - Planning Property Report

Planning Property Reports can te found via these two links
Vieplan https//manshare vic.gov.aufvicpion/
Property and parcel search hiips//www.land vic.gov.ou/property-and-parcei-search

C 45m

i:ﬁ Selected Property

Copyright @ - State Government of Victoria

Disclaimer: This cantent i pronded fon o mation purmsses oniy Mo CIom o made o610 the SUouiady of aull:o ratizaty Of the contant Thes wotenan Governmment dons not Gooept ooy babidy bo any

pecson tor thenfarmatan pr 4
Read the fultdaslommar ot Ditpe s detvn vic qav guidisslonmer
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PLANNING PROPERTY REPORT ORIA ~ Envionment,

Land, Water
Government and Planning

PROPERTY DETAILS

Address. 4/21 LEITH STREET NEWBOROUGH 3825

Lot and Plon Number: More than one parcel - see link below

Standord Porcel Identifier (SP) More than one parcel - see link below

L.ocal Government Area (Council). LATROBE www latrobe.vic gov.ou
Council Property Number: 39099

Planning Scheme: Latrobe Planning Scheme - Lotrobe
Directory Reference: Vicroads 701 L6

This property has 5 parcels. For full parcel details get the free Property report at Property Reports

UTILITIES STATE ELECTORATES

Rural Water Corporation Southern Rural Water Legislative Councik EASTERN VICTORIA
Urban Water Corporation  Gippsland Water Legislative Assembly: MORWELL
Melbourne Water: Qutside drainage boundary

Power Distributor AUSNET OTHER

Registered Aborigincl Party: Gunaikurnai Lund and Waters

Aboriginal Corporation

View location in VicPlan

Planning Zones

NEIGHBQOURHCOD RESIDENTIAL ZONE (NRZ)
NEIGHBOURHOCD RESIDENTIAL ZONE » SCHEDULE 4 (MRZ4)

O 45 m
NRZ - Nelghbeurhood Residential

GRZ - General Residential

Mote: labels for zones moy appear outside the actual zone - please compare the lobels with the legend

Copyright © - State Government of Victoria

Disclaimer This content I provided for information purposes only Mo cloim s made as to the oceuracy or authenticity of the content The Victonan Government does not accept any fiakdity to any
person for the information provided

Read the full disclarmer at hitps Avwvew delwn vie govau/disclaimer

Notgstggpzu&dn;g this disclaimer, & vendor moy rely on the information in this report for the purpose of o statement that lend 15 In a bushfire prone arec as required by section 32C (B) of tha Sale of
Landi e

PLANNING PROPERTY REPORT: 4/21 LEITH STREET NEWBOROUGH 3825 Page1of 3



PLANNING PROPERTY REPORT %&EA ¢ Erwironment,

Sta i Lond, Water
Sovernment ¢ ond Planning

None affecting this land - there are overloys in the vicinity
QTHER OVERLAYS

Other overlays in the vicinity not directly affecting thes land

BLISHFIRE MANAGEMENT OVERLAY (BMO)

22

o 45 m

B8MO - Bushfire Maonagement Gverlay

Note. due Lo Overtaps, some averiays may not be wisible, ond some colours may not motch those in the legend

Planning scheme data last updated on 5 September 2023

A planning scheme sets out policies and requirements for the use, development and protection of land

This report provides information about the zone and overiay provisions that apply to the selected land

Information about the Stote and local policy, particutar, general and operaticnal provisions of the local plonning scheme
that may affect the use of this lond can be obtained by contacting the local council

or by visiting https//www plonning vic gov.ou

This report is NOT a Planning Certificate issued pursuant to Section 199 of the Planning and Environment Act 1987.
it does not include information about exhibited planning scheme amendments, or zamings that may abut the iand
To obtain a Planning Certificate go to Titles and Property Certificates at Londota - hitps/fwww landata vic gov.au

For detaiis of surrounding properties, use this service to get the Reports for properties of interest

To view planning zones, overlay and heritage information in an interactive format visit
https//mapshare maps vic.aov.au/vicplan

For other information about planning in Victoria visit hiips//www.planning vic agv au

Copyright @ - Stat

e Govarament of Victeric
Oisclaimer: The contant i provaled for informataan merp
parsen for the nformation provided

Reod the tull dhaslame: ot Bpe fane delyp ve: goy ol

Sy Mo faore v made oy T the gosurssy of quthont Gty F tha sontant The Vatonan Covernmernt dos not aoept any babdiy tnans:

wzbadnnser

Notvathstanding this disckamer, ¢ vendor may rely on the mfarmetion n s report for the purpose of o statement thot kand o in @ bushifise prone aren au redured by <oction 300C 101 4f the Sals of
Land 962 {(vicd
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PLANNING PROPERTY REPORT ORIA | Environment

State Land, Water
Gevernment and Planning

Pesignated Bushfire Prone Areas

This property is in a designated bushfire prene area. Speciai bushfire construction requirements apply to the part of the property mappedasa
designated bushfire prone area (BRA). Planning provisions may apply.

Where part of the progerty is mapped as BPA, if ne part of the building envelope or footprint falls within the BPA area, the BPA construction requirements
do not apply

Note: the relevant building surveyor determines the need for compliance with the bushfire construction requirements
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Designated Bushfire Prene Areas

Designated BPA are determined by the Minister for Planning foliowing o detaied review process. The Building Reguiations 2018, through adoption of the
Building Code of Australo, apply bushfire protection standards for building works in designated BPA

Designated BPA maps con be viewed on VicPlon at hitps//mapshare vicgov aufvicplon/ or at the relevont local coungil

Create a BPA definition plan in VicPlan to measure the BPA

inforration for lot owners buiding in the BPA 1s ovailable ot https//www.planning.vic govou

Further information about the building contral system and building in bushfire prone areas can be found on the Victorian Building Authority website

hitps/fwwwybavicgovau, Copies of the Building Act and Building Regulstions are available from http/fwwwleaislotionvicgovay, For Planning Scheme
Provisions in bushfire areas visit httos.//www planning vic.gov.au

Native Vegetation-

Native plants that are indigenous to the region and important for biodiversity might be present an this property. This could
include trees, shrubs, herbs, grasses or aguatic plants. There are @ range of regulations thot may apply including need to

obtain a planning permit under Clause 5217 of the local planning scheme, For more information see Native Vegetation (Clause
5217) with local variations in Native Vegetation (Clause 5217} Schedule

To help identify native vegetation on this property and the application of Clouse 5217 please visit the Native Vegetation

information Management systern hitosy/nvim.delwp.vic.gov.au/ and Notive vegetotion (environmentvic.gov.ou) or please
contact your relevant council.

You can find out more chout the naturai values on your property through NotureXit NatureKit (environmentvic gov.au)

Cepyright @ - State Government of Victerie

Disclaimer: This content 1s provided for infermation purpeses only Mo ¢laim 15 mode os to the accuracy or authenticity of the content The Victanan Gavernment does not gagept any habtlity to any
parson for the information provided

Read the full disclamer ot hitps fivwaw delwp vic gov aufdisclamer

Not\;qthstu(ndmg this disclaimer, a vendar may rely on the informatien in thrs report for the purpose of a stotement that land 15 1n a bushfire prone area s required by section 32C (D) of the Sale of
Land 1862 (vic)
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